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SHCC LISTSERV #15 
 

The SHCC LISTSERV provides updates on important, time-sensitive information about the administration of your Section 8 HAP Contract and other items of interest released by HUD.

Sent: Tuesday, May 13, 2008 12:14 PM
To: UpdateSHCC
Subject: SHCC Update - Signing up for and using EIV

Most owners/agents/property managers are aware of HUD’s Internet-based system, EIV, which provides access to tenant income and financial information that is reported to federal databases.  The following are some of the benefits of EIV. 

 

        Information and source of verification of SS/SSI benefits and wages, new hires, and unemployment compensation insurance for current tenants at recertification. 

        Reduces administrative burden and cost of obtaining written 3rd party verification. 

        Reduces ambiguity of written 3rd party verification. 

        Helps in identifying cases of unreported and underreported tenant benefits to help ensure that the right benefits go to the right persons. 

        Assists in identifying tenants receiving HUD subsidy under multiple rental housing assistance programs. 

        Provides a way of checking whether an applicant already is receiving rental housing assistance from either Multifamily Housing or Public Housing/Housing Choice Voucher programs. 

        Provides a way of checking whether tenants are listed as deceased.
 

At a future date, EIV use will become mandatory.  It is not mandatory at this time.  However, owners/managers are strongly encouraged to implement the use of EIV in their management processes.  

 

Signing up for EIV

Visit the HUD website, www.hud.gov/offices/hsg/mfh/rhiip/eiv/eivhome.cfm for complete information and instructions on how to sign up for EIV.  The following steps are required.

 

You must have an EIV Coordinator, who will assign EIV User Access to those who need EIV data.  To become an EIV Coordinator - 

· Obtain a WASS ID, which allows you to access HUD’s Internet based system, Secure Systems.  

· Obtain a coordinator M-ID, if you are not currently a Coordinator. 

· Obtain written authorization from the owner entity for each property as to which you will assign access to EIV data.  

· Complete an EIV Coordinator Access Authorization Form (CAAF), which is processed by the Multifamily Helpdesk.

HUD's Multifamily Helpdesk will confirm approval of the EIV Coordinator role by email and will fax a signed copy of the last page of the CAAF, signed by HUD.  At this point, the EIV Coordinator role is established.

 

The EIV Coordinator must obtain a completed User Access Authorization Form (UAAF) from each person who requires access to EIV data.    Once a completed UAFF is obtained, the EIV Coordinator can assign the person an EIV User role and access.

 

Visit the HUD website, www.hud.gov/offices/hsg/mfh/rhiip/eiv/eivhome.cfm for more information and for instructions on how to sign up for EIV.  If you are having problems with obtaining EIV access, contact the MultiFamily Help Desk at 1-800-767-7580 or by email at Mf_EIV@hud.gov HUD announced in a RHIIP Listserv message on May 7, 2008, that there will be a temporary interruption in telephone service at the Multifamily Help Desk until approximately May 16, 2008.  In the interim, HUD requests that all contact with the Help Desk be by email.

 

EIV Access – Written Documentation
The following documents, required before EIV data is accessed, must be retained and made available to HUD/SHCC upon request.

 

· Written authorization from the owner entity to access EIV data for each property 

·  HUD approved EIV Coordinator Access Authorization Form (CAAF) 

·  EIV Coordinator approved EIV User Access Authorization Form (UAAF)

EIV Implementation – Policies and Procedures
The owner/agent needs written management policies regarding EIV use.  Further, staff with access to EIV must be trained on the written policies. These policies must be made available to HUD/SHCC upon request.  When drafting policies, keep the following in mind.

 

· EIV access should be granted only to individuals with a need to access tenant income and financial information.  

· A current signed and dated Tenant Consent form HUD-9887 must be on file before EIV data can be accessed for a tenant. 

· EIV data is protected by the Privacy Act.  Measures must be in place to safeguard EIV data.  

· EIV must be used in a uniform manner; for example, at all tenant recertifications.  It cannot be used selectively to target certain individuals 

· EIV use should be restricted to official business purpose only.  Personal use of EIV information is prohibited.

Security Measures and Security Training
The owner/agent should already have security measures in place, given that the information in the form HUD-50059 (Owner’s Certification of Compliance with HUD’s Tenant’s Eligibility and Rent Procedures) is covered by the Privacy Act.  It is imperative that the owner/agent implement measures for safeguarding sensitive tenant information, including EIV data.  These measures include the following.

 

· Restrict access to tenant file information to authorized staff only. 

· Maintain tenant files in a locked and secured manner. 

· EIV data must not be disclosed in any way that would violate tenant privacy rights. 

· EIV Users must use their own user name (M-ID) and password.  They must not share their password or allow any one else to use it. 

· Train staff on security measures and awareness, preventing the unauthorized accessibility and use of EIV data.  

HUD staff conducted an EIV instructional course on June 27-28, 2007, which is available at www.hud.gov/offices/hsg/mfh/rhiip/eiv/eivtraining.cfm .  The training includes information on security and using EIV.  It is suggested that staff view the HUD webcast on EIV security measures.  HUD is scheduled to conduct a follow-up EIV instructional course in July 2008.  

 

The foregoing information is taken from HUD materials, and is a summary of some of the basic information.  It is not intended as a complete discussion on any of the areas addressed.  We are available to try to assist you with your questions.  The official source of information on EIV is the HUD website, www.hud.gov/offices/hsg/mfh/rhiip/eiv/eivhome.cfm
Suzanne Cowper 
Director of Operations 
Southwest Housing Compliance Corporation 
512-474-5332 ext. 3103 

 

