
Updated August 2007 

Final Multifamily Mailbox: 4350.3 REV-1 
Summary of Questions 
 
Following is the summary of questions on Handbook 4350.3 Rev-1 requirements collected 

from the online Multifamily Housing Programs mailbox. The summary of questions has been 
categorized by topic.  
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CIVIL RIGHTS AND NONDISCRIMINATION 
 
1. Question: Are owners required to post their TTY number on their project sign? 

 
Answer: !"#$%&$%'($#)%*+,-,%&%-#*#."'$#%$/01#)2%"#3,"#%0/,-%&*,'%*+,-%-"#%445%$/01#)6%78%
-"#% -#*#."'$#% $/01#)% +,% '$% -"#% ,+9$2% -"#$% -"#% 445% 0/,-% &*,'% 1#% *+,-#:% ;<"&.-#)% =2%
>&)&9)&."%=?=@%<6A6&B6%
 

2. Question: Can a management agent override a board of a co-op if the board 
does not want to make reasonable accommodations for persons with disabilities? 

 
Answer:% C'6% 4"#% D'?'.% 1'&):% )#.)#,#$-,% -"#% '($#),"+.% #$-+-E% '8% -"#% :#F#*'.0#$-6%
G'(#F#)2% -"#% D'?'.% 1'&):%(+**% 1#% ./--+$9% -"#% .)'H#D-% &-% )+,I% 1E% $'-% .)'F+:+$9% )#&,'$&1*#%
&DD'00':&-+'$,% -'% .#),'$,%(+-"% :+,&1+*+-+#,6% 4"#% J&+)% G'/,+$9% KD-% '8% L@MM2% &,% &0#$:#:2%
)#N/+)#,% "'/,+$9% .)'F+:#),% -'% .)'F+:#% O)#&,'$&1*#% &DD'00':&-+'$,P% -'% .#),'$,% (+-"%
:+,&1+*+-+#,6% Q##% <"&.-#)% =2% Q#D-+'$% R2% Q/1,#D-+'$% S% 8')% 0')#% +$8')0&-+'$% '$% )#&,'$&1*#%
&DD'00':&-+'$6%4"#%0&$&9#0#$-%&9#$-%&$:%GTU%"&F#%&%)#,.'$,+1+*+-E%-'%$'-+8E%-"#%D'?'.%
1'&):%+$%()+-+$9%'8%&D-+'$,%-"&-%:'%$'-%0##-%GTU%,-&-/-')E%)#N/+)#0#$-,6%
 

3. Question: For an in-place resident who asks for a reasonable accommodation 
(transfer to another unit), can the owner ask for verification from a health care 
professional that the accommodation is necessary (not inquiring about the nature 
of the disability, but the need to move into an accessible unit)?  
 
Answer: 5#,6% <"&.-#)% R2% >&)&9)&."% R?=M% V% .)'F+:#,% 9/+:&$D#% 8')% -"#% '($#)% -'% F#)+8E%
:+,&1+*+-E% -'% :#-#)0+$#% #*+9+1+*+-E% 8')% &% .)'H#D-2% .)#8#)#$D#2% ')% &**'(&$D#2% &$:% +:#$-+8E% -"#%
$##:%8')%&$%&DD#,,+1*#%/$+-%')%)#&,'$&1*#%&DD'00':&-+'$6%
 

4. Question: We have a subsidized 221(d)(4) project for families that has House 
Rules limiting the weight of dogs to no more than 15 pounds. One of the residents 
has a disabled daughter. The daughter's healthcare provider has recommended in 
writing that she get a dog for emotional therapy to help her condition. Will this 
resident's dog have to comply with the project's weight restriction? 
 
Answer: C'6 K,% ,-&-#:% +$% <"&.-#)% W2% >&)&9)&."% W?LX% K6S2% &$% '($#)%0/,-% $'-% &..*E% .#-%
)/*#,% 8')% D'00'$% "'/,#"'*:% .#-,% -'% &,,+,-&$D#% &$+0&*,% ;&*,'% )#8#))#:% -'% &,% O,#)F+D#%
&$+0&*,P2%O,/..')-%&$+0&*,P%')%O-"#)&.E%&$+0&*,PB%&$:%-"#+)%'($#),6%%G'(#F#)2%-"#%&$+0&*%
0/,-%0##-%&**%,-&$:&):%-#$&$-% *#&,#%)#N/+)#0#$-,%;#6962%$'+,#2%$/+,&$D#2%,#D/)+-E%'8%'-"#)%
-#$&$-,B6%4"#%'($#)%D&$%&:'.-%&..)'.)+&-#%D)+-#)+&% 8')%&,,+,-&$D#%&$+0&*,6%Q##%<"&.-#)%=2%
>&)&9)&."%=?SS%8')%9/+:&$D#%'$%&,,+,-&$D#%&$+0&*,%&,%&%)#&,'$&1*#%&DD'00':&-+'$6%%%
%
78% -"#% '($#)% D"'',#,% -'% &**'(% D'00'$% "'/,#"'*:% .#-,% &-% -"#% 8&0+*E% .)'H#D-% "#3,"#% D&$%
#,-&1*+,"%.#-%)/*#,% 8')%-"#,#%&$+0&*,% +$%&DD'):&$D#%(+-"%-"#%)#N/+)#0#$-,% +$%.&)&9)&."%W?
LX6%%Q##%-"#%Y*',,&)E%8')%-"#%:#8+$+-+'$%'8%<'00'$%G'/,#"'*:%>#-6%
 
 
 

 

 

!" *Denotes a revision to the Question or Answer  

!" ** Denotes a revision to the handbook reference only. 
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5. Question: The Handbook states in Exhibit 2-3 that "owners must provide the 
information specified in Chapter 2, Paragraph 2-29 in all written communications 
with the public. Owners may use this exhibit as guidance in providing this 
information.” Exhibit 2-3 refers to the Section 504 notification of 
nondiscrimination on the basis of disability status. Does the Section 504 notice 
also have to be included on a housing provider's website when that provider lists 
his/her apartment community's features on the Internet (i.e., website)? 
 
Answer: 5#,6%4"#%Q#D-+'$%AXS%$'-+D#%0/,-%&*,'%1#%+$D*/:#:%'$%&%"'/,+$9%.)'F+:#)Z,%(#1,+-#%
("#$%-"&-%.)'F+:#)%*+,-,%+-,%&.&)-0#$-%D'00/$+-EZ,%8#&-/)#,%'$%+-,%(#1,+-#6%%%
 
6. Question: What is the difference between a service animal, a pet, and a 
companion animal? 
 
Answer: K$%&,,+,-&$D#%&$+0&*%;&*,'%)#8#))#:%-'%&,%&%O,#)F+D#%&$+0&*2P%O,/..')-%&$+0&*2P%')%
O-"#)&.E%&$+0&*PB% +,%:#8+$#:%&,%&$%&$+0&*%-"&-%(')I,2%.)'F+:#,%&,,+,-&$D#2%.#)8')0,%-&,I,%
8')% -"#%1#$#8+-%'8%&%.#),'$%(+-"%&%:+,&1+*+-E2%')%.)'F+:#,%#0'-+'$&*%,/..')-% -"&-%&**#F+&-#,%
'$#%')%0')#%+:#$-+8+#:%,E0.-'0,%')%#88#D-,%'8%&%.#),'$[,%:+,&1+*+-E%;<"&.-#)%=2%>&)&9)&." =?
SSB6% 4"#,#% &$+0&*,% .#)8')0%0&$E% :+,&1+*+-E?)#*&-#:% 8/$D-+'$,2% &,% +$:+D&-#:% +$% <"&.-#)% =2%
>&)&9)&."% =?SS6% >#-,% &)#% $'-% &,,+,-&$D#% &$+0&*,% &$:% :'% $'-% 0##-% -"#% :#8+$+-+'$% '8%
&,,+,-&$D#% &$+0&*6% % Q##% -"#% Y*',,&)E% 8')% -"#% :#8+$+-+'$% 8')% K,,+,-&$D#% K$+0&*,% &$:% 8')%
<'00'$%G'/,#"'*:%>#-6%%!"+*#%GTU%:'#,%$'-%"&F#%&%:#8+$+-+'$%8')%D'0.&$+'$%&$+0&*2%-"#%
&$+0&*% D'/*:%1#% -)#&-#:%&,%&$%&,,+,-&$D#%&$+0&*% +8% +-%0##-,% -"&-%:#8+$+-+'$6% % 78% -"#%&$+0&*%
:'#,% $'-%0##-% -"#% :#8+$+-+'$% 8')% &$% &,,+,-&$D#% &$+0&*2% +-%('/*:% 1#% D'$,+:#)#:% &% D'00'$%
"'/,#"'*:%.#-6%
 

MARKETING REQUIREMENTS 
 
**7. Question: Chapter 4, Paragraph 4-12 F.2 states that the owner must review 
the Affirmative Fair Housing Marketing Plan (AFHMP) every five years and update 
the plan whenever there are substantial changes and seek HUD approval. Does the 
owner have to prepare a new AFHMP every five years or just whenever there are 
substantial changes?   
 
Answer: 4"#% '($#)% "&,% -'% )#F+#(% -"#% KJG\>% #F#)E% A% E#&),% &$:% /.:&-#% &,% $##:#:% -'%
#$,/)#% D'0.*+&$D#% (+-"% GTU[,% K88+)0&-+F#% J&+)% G'/,+$9% \&)I#-+$9% ]#9/*&-+'$,% &-% =S% <J]%
=XX6W=X6%4"#%.*&$%0/,-%1#%)#F+,#:%("#$#F#)%&%,/1,-&$-+&*%D"&$9#%-&I#,%.*&D#%')%-"#%*'D&*%
<'$,'*+:&-#:%>*&$%+,%/.:&-#:6%%78%&$%'($#)%0&I#,%D"&$9#,%-'%-"#%.*&$2%"#3,"#%0/,-%,/10+-%
&% )#F+,#:%.*&$% -'%GTU% 8')%&..)'F&*6% 78% -"#)#%&)#%$'% D"&$9#,% -'% -"#%.*&$2% -"#$% -"#%'($#)%
$##:,%-'%:'D/0#$-%.)'H#D-%)#D'):,%-'%+$:+D&-#%-"&-%-"#%KJG\>%(&,%)#F+#(#:%1/-%$'%D"&$9#,%
(#)#%$#D#,,&)E6%%7$%&::+-+'$%-'%-"#%"&$:1''I%)#8#)#$D#%<"&.-#)%S2%>&)&9)&."%S?L=%J6=2%,##%
8')0%GTU?@RA6=K2%KJG\>%\/*-+8&0+*E%G'/,+$92%+-#0%M2%]#F+#(%&$:%T.:&-#%;^\V%#_.+)&-+'$%
:&-#%'8%L3RL3=XLX6B%%

 

 

 

!" *Denotes a revision to the Question or Answer  

!" ** Denotes a revision to the handbook reference only. 
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ELIGIBILITY 
 

PROJECTS OTHER THAN SECTION 202/811 
 

8. Question: In a 221(d)(4) project where the tenants are required to be 62 years 
of age and/or a person with physical disabilities, some residents are under the age 
of 62. Do these residents need to move out or can they stay? 
 
Answer:  4'%1#%#*+9+1*#%8')%&%==L;:B;SB%.)'H#D-2%-"#%"#&:2%,.'/,#%')%,'*#%0#01#)%0/,-%1#%
&-% *#&,-%W=%E#&),%'8%&9#%')%'*:#)%')%:+,&1*#:6% %4"#%:+,&1+*+-E%'8% -"#%:+,&1*#:%.#),'$% +,%$'-%
*+0+-#:%-'%&%."E,+D&*%:+,&1+*+-E6%%;Q##%<"&.-#)%R2%J+9/)#%R?W2%U#8+$+-+'$%K2%`*:#)*E%J&0+*E2%&$:%
U#8+$+-+'$% U2% U+,&1*#:% J&0+*E% ')% `2% >#),'$% (+-"% U+,&1+*+-+#,% ')% -"#% :#8+$+-+'$,% +$% =S% <J]%
A6SXR6B%%78%-"#%'($#)%"&,%&:'.-#:%-"#%#*:#)*E%.)#8#)#$D#%+$%&DD'):&$D#%(+-"%Q#D-+'$%WAL%'8%
4+-*#%a72%Q/1-+-*#%U%'8%-"#%G'/,+$9%&$:%<'00/$+-E%U#F#*'.0#$-%KD-%'8%L@@=2%"#3,"#%0/,-%
,#-%&,+:#%&%,.#D+8+#:%$/01#)%'8%/$+-,% 8')% -"#%:+,&1*#:2%"'(#F#)2% -"#%$/01#)%'8%/$+-,% ,#-?
&,+:#% &)#% $'-% /$+-% ,.#D+8+D% &,% $'$#*:#)*E% :+,&1*#:% 8&0+*+#,% 0&E% 'DD/.E% /$+-,% (+-"'/-%
&DD#,,+1*#%:#,+9$%8#&-/)#,6%;,##%<"&.-#)%R2%>&)&9)&."%R?LM%K6A%&$:%K6bB6%78%-"#%'($#)%"&,%
&:0+--#:%.#),'$,%("'%&)#%+$#*+9+1*#%8')%-"#%.)'H#D-2%-"#E%D&$%,-&E2%"'(#F#)2%'$D#%-"#E%0'F#%
'/-2%-"#%'($#)%0/,-%)#.*&D#%-"#0%(+-"%.#),'$,%("'%0##-%-"#%#*+9+1+*+-E%)#N/+)#0#$-,%'8%-"#%
.)'H#D-6%
%
9. Question: In a 236 project for the elderly, a current resident wants to have a 
friend move in as a roommate. However, the prospective roommate is only 60 
years old. Does the roommate have to also be 62 years old or does this 
requirement apply only to the head of household? If the roommate does not have 
to be 62, then what is preventing a tenant from having a 40-year old 
son/daughter move in, not as a live-in aide or caregiver, but as a tenant?  

 
Answer:%J')%-"#%:#8+$+-+'$%'8%&$%#*:#)*E%8&0+*E%8')%-"#%Q#D-+'$%=RW%.)'9)&02%,##%<"&.-#)%R2%
>&)&9)&."%R?LM%V6=2%("+D"%,-&-#,%-"&-%&$%#*:#)*E%.#),'$%')%8&0+*E%+,%:#8+$#:%&,%&%"'/,#"'*:%
("#)#% -"#%"#&:% ')% ,.'/,#% +,% &9#% W=% ')% '*:#)6% 4"#)#% +,% $'% )#,-)+D-+'$% '$% '-"#)% "'/,#"'*:%
0#01#),%("'%&)#%$'-%#*:#)*E%+$%Q#D-+'$%=RW%.)'H#D-,6%
  

PROJECT STAFF/POLICE AND SECURITY PERSONNEL 
 
10. Question: In a basic asset management course, it was stated that if the 
property staff (i.e., maintenance/manager) reside onsite, then the staff must meet 
all eligibility requirements for the programs at the property. Unlike that provided 
for police officers and security personnel, the revised Handbook does not address 
onsite staff and eligibility requirements for the program at the property.    
 

Answer:% ^$,+-#% ,-&88% ("'% )#D#+F#% )#$-&*% &,,+,-&$D#2% 0/,-% 0##-% -"#% .)'9)&0% #*+9+1+*+-E%
)#N/+)#0#$-,%8')%-"#%.)'H#D-6%%^$,+-#%,-&88%("'%:'%$'-%)#D#+F#%)#$-&*%&,,+,-&$D#%:'%$'-%"&F#%
-'%0##-%-"#%.)'9)&0%#*+9+1+*+-E%)#N/+)#0#$-,%8')%-"#%.)'H#D-6%%Q##%<"&.-#)%R2%>&)&9)&."%R?M%
U%8')%&:0+,,+'$%)#N/+)#0#$-,%8')%,#D/)+-E%.#),'$$#*%&$:%.'*+D#%'88+D#),6%
 

 

 

!" *Denotes a revision to the Question or Answer  

!" ** Denotes a revision to the handbook reference only. 
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11. Question: If an owner of a project wants to admit a police officer, can they 
offer the unit rent-free/reduced rent level or does the officer have to pay market 
rent? 
 
Answer: K$%'($#)3&9#$-%D&$%#,-&1*+,"%&%)#$-%-"&-%+,%&--)&D-+F#%-'%-"#%'88+D#)%;+6#62%)#:/D#:%
)#$-%*#F#*B2%1/-%$'-%*#,,%-"&$%("&-%-"#%'88+D#)%('/*:%.&E%&,%&$%#*+9+1*#%Q#D-+'$%M%-#$&$-%;+6#62%
$'-% )#$-?8)##B6% c##.% +$% 0+$:% -"&-% GTU% (+**% $'-% +$D)#&,#% -"#% &,,+,-&$D#% .&E0#$-% :/#% -'%
$'$.&E0#$-%'8%)#$-%1E%-"#%.'*+D#%'88+D#)%')%,#D/)+-E%.#),'$$#*%;<"&.-#)%A2%>&)&9)&."%A?=bB6%
 

INCOME LIMITS 
 
12. Question: If a Section 8 contract was signed in 1979, and the contract expired 
in 1999 (20-year contract), can an owner admit low-income applicants? The 
property has been receiving one-year contract renewals since the date of 
expiration. Is this now considered a post-1981 universe contract where the owner 
can only admit very-low and extremely-low income applicants? Or, does the 
contract remain a pre-1981 universe contract, which allows for the admission of 
the low-income families?  
 

Answer:%4"#%D'$-)&D-%)#0&+$,%&%.)#?L@ML%/$+F#),#%D'$-)&D-6%`_D#.-%&,%,.#D+8+D&**E%0':+8+#:%
1E%-"#%)#$#(&*%D'$-)&D-2%&**%.)'F+,+'$,%'8%-"#%#_.+)#:3#_.+)+$9%D'$-)&D-%&)#%)#$#(#:%;-'%-"#%
#_-#$-%,/D"%.)'F+,+'$,%&)#%D'$,+,-#$-%(+-"%,-&-/-')E%)#N/+)#0#$-,%+$%#88#D-%&-%-"#%1#9+$$+$9%
'8%-"#%)#$#(&*%D'$-)&D-%-#)0B6%>)'H#D-,%(+-"%GK>%D'$-)&D-,%,+9$#:%.)+')%-'%^D-'1#)%L2%L@ML%
;.)#?L@ML%/$+F#),#B2%0&E%&:0+-%8&0+*+#,%/.%-'%-"#%*'(?+$D'0#%*+0+-%;<"&.-#)%R2%>&)&9)&."%
R?W%U6L6B%
%
**13. Question: Regarding the income limit for projects receiving subsidy under 
the Section 202 program with Section 8 assistance, as listed in Chapter 3, 
Paragraph 3-6 D.7 and Figure 3-3, can owners admit low-income families into the 
Section 202 with Section 8 assistance projects when they are post-universe?   
 
Answer:%C'6%^($#),%0&E%$'-%&:0+-% *'(?+$D'0#% 8&0+*+#,% +$-'%Q#D-+'$%=X=%(+-"%Q#D-+'$%M%
&,,+,-&$D#%.)'H#D-,%("#$%-"#E%&)#%.',-?/$+F#),#6%Q##%<"&.-#)%R2%J+9/)#%R?R2%7$D'0#%d+0+-,%
1E%>)'9)&0%8')%-"#%Q#D-+'$%=X=%(+-"%Q#D-+'$%M%&,,+,-&$D#%)#N/+)#0#$-,6%
 

SECTION 202 AND SECTION 811 ELIGIBILITY 
 
14. Question: Does an 811 property, designated to serve only persons with 
physical disabilities, have to accept persons with developmental disabilities?  
 
Answer:%K..*+D&$-,%-'%-"#%.)'.#)-E%0/,-%0##-%-"#%#*+9+1+*+-E%)#N/+)#0#$-,%'8%-"#%.)'.#)-E%
+$%'):#)%-'%1#%&:0+--#:6%%G'(#F#)2%&..*+D&$-,%D&$$'-%1#%#_D*/:#:%+8%-"#E%0##-%-"#%#*+9+1+*+-E%
:#8+$+-+'$%8')%-"#%.)'H#D-%&$:%&*,'%"&F#%&$'-"#)%:+,&1+*+-E% +$%&::+-+'$%-'%-"#%'$#%,#)F#:%1E%
-"#%.)'.#)-E6% % J')%#_&0.*#2% +8% &$%&..*+D&$-% -'% -"#%Q#D-+'$%MLL%.)'.#)-E% )#8#)#$D#:% +$% -"#%
N/#,-+'$% +,% &$% #*+9+1*#% .#),'$% (+-"% ."E,+D&*% :+,&1+*+-+#,% &$:% &*,'% "&,% :#F#*'.0#$-&*%
:+,&1+*+-+#,2%-"#%.#),'$%+,%#*+9+1*#6%;Q##%<"&.-#)%R2%>&)&9)&."%R?=X%`%&$:%JB6%
 
 

 

 

!" *Denotes a revision to the Question or Answer  

!" ** Denotes a revision to the handbook reference only. 
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15. Question: Chapter 3, Paragraph 3-20 B states that 202/8 projects serve the 
elderly, as defined in Definition B, Chapter 3, Figure 3-6, and that 10 percent of 
accessible units are designated for persons (elderly or non-elderly) who require 
the accessible features of the unit. If someone with a serious heart condition 
meets the definition of "disabled,” but does not need the accessibility features in 
the unit, can the owner/agent offer that person a unit?  If an owner of a Section 
202/8 property has three vacant units, can the owner allow a disabled, 61-year-
old applicant, who can manage in a non-accessible unit, to move into one of the 
available units?    

 

Answer:%C#+-"#)%.#),'$%+,%#*+9+1*#%8')%-"#%Q#D-+'$%=X=3M%.)'H#D-%,+$D#%$#+-"#)%+,%#*:#)*E%')%+$%
$##:%'8%&$%&DD#,,+1*#%/$+-6%%K%=X=3M%.)'H#D-%8')%-"#%#*:#)*E%+,%)#N/+)#:%-'%"&F#%LX%.#)D#$-%'8%
-"#+)%/$+-,%&DD#,,+1*#% -'%.#),'$,%(+-"%."E,+D&*%:+,&1+*+-+#,6%4"#,#%&DD#,,+1*#%/$+-,%D'/*:%1#%
'DD/.+#:%1E% #+-"#)% #*:#)*E% ')% $'$?#*:#)*E% .#'.*#%(+-"% ."E,+D&*% :+,&1+*+-+#,%("'% )#N/+)#% -"#%
&DD#,,+1+*+-E% 8#&-/)#,% '8% -"#% /$+-6% 78% -"#)#% +,% $'% '$#% '$% -"#% (&+-+$9% *+,-% (+-"% &% ."E,+D&*%
:+,&1+*+-E% ;#*:#)*E% ')% $'$?#*:#)*EB% )#N/+)+$9% -"#% &DD#,,+1+*+-E% 8#&-/)#,% '8% -"#% /$+-2% -"#$% -"#%
/$+-%D&$%1#%'DD/.+#:%1E%&$%#*:#)*E%.#),'$6% % 78%&$%'($#)% +,% -#0.')&)+*E%/$&1*#%-'% *#&,#%&**%
/$+-,% -'% #*+9+1*#% 8&0+*+#,2% "#3,"#% 0&E% )#N/#,-% GTU% &..)'F&*% '8% &% (&+F#)% '8% #*+9+1+*+-E%
)#N/+)#0#$-,6%%Q##%<"&.-#)%R2%>&)&9)&."%R?=X%Y6%
 
**16. Question: An elderly, non-citizen couple that has no income is on the 
waiting list at a 202 PRAC, but is still under sponsorship for two more years. Is the 
couple eligible for admission?  
  
Answer:%78%-"#%D'/.*#%0##-,%&**%'8%-"#%#*+9+1+*+-E%D)+-#)+&%8')%-"#%Q#D-+'$%=X=%>]K<%.)'9)&0%
&$:% -"#E%&)#%$#_-%'$% -"#%(&+-+$9% *+,-2% -"#E%,"'/*:%1#%&:0+--#:6%K..*+D&$-,%&)#%$'-%:#$+#:%
:/#%-'% *&DI%'8% +$D'0#%&$:%-"#)#% +,%$'%0+$+0/0%)#$-% +$%Q#D-+'$%=X=%>]K<%.)'.#)-+#,6%4"#%
)#,-)+D-+'$%'$%&,,+,-&$D#%-'%$'$?D+-+e#$,%:'#,%$'-%&..*E%-'%Q#D-+'$%=X=%>]K<%.)'H#D-,6%%Q##%
<"&.-#)%R2%>&)&9)&."%R?L=%J2%&$:%<"&.-#)%A2%>&)&9)&."%A?=W%U6%
 
**17. Question: Does an elderly parent and his adult son (over the age of 18) 
qualify for elderly housing? Does that same elderly parent, with a live-in aide, who 
is his adult son, qualify for elderly housing? Does the elderly parent who applied 
for housing with a grandchild, under the age of 18, qualify for elderly housing? 
 
Answer:%4"#%&$,(#)%+,2%E#,2%-'%&**%-")##%N/#,-+'$,6%K$%#*:#)*E%.&)#$-%("'%&..*+#,%(+-"%"+,%
&:/*-% ,'$2% *+F#?+$% &+:#2% ')% 9)&$:D"+*:% 0&E% N/&*+8E% 8')% #*:#)*E% "'/,+$96% ^($#),% 0&E% $'-%
#_D*/:#% '-"#)(+,#% #*+9+1*#% #*:#)*E% 8&0+*+#,% (+-"% D"+*:)#$% 8)'0% #*:#)*E% .)'.#)-+#,% ')%
#*:#)*E3:+,&1*#:%.)'.#)-+#,%D'F#)#:%1E%-"#%G&$:1''I%;<"&.-#)%R2%>&)&9)&."%R?=R%U6RB6%J')%
-"#%#_D#.-+'$%("#$%&$%&:/*-%D"+*:%0&E%$'-%1#%&:0+--#:%-'%#*:#)*E%"'/,+$9%,##%<"&.-#)%b2%
>&)&9)&."%b?S%U%&$:%`6%
 
18. Question: In a Section 202 or Section 811 project are children allowed to live 
in the unit if the head of household has legal custody of a child? 
%
Answer: 5#,6% ^($#),% 0&E% $'-% #_D*/:#% 8&0+*+#,% (+-"% D"+*:)#$% 8)'0% -"#+)% .)'.#)-+#,2% $')%
:#F#*'.%.'*+D+#,%')%.)'D#:/)#,%-"&-%"&F#%-"#%./).',#%')%#88#D-%'8%.)'"+1+-+$9%D"+*:)#$%;#6962%
.'*+D+#,% +$% -#$&$-% ,#*#D-+'$% .*&$2% 'DD/.&$DE% ,-&$:&):,2% "'/,#% )/*#,B6% ^($#),% 0&E% $'-%
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#_D*/:#% '-"#)(+,#% #*+9+1*#% #*:#)*E% 8&0+*+#,% (+-"% D"+*:)#$% 8)'0% #*:#)*E% .)'.#)-+#,% ')%
#*:#)*E3:+,&1*#:%.)'.#)-+#,%D'F#)#:%1E%-"#%G&$:1''I6%%Q##%<"&.-#)%R2%>&)&9)&."%R?=R%U6%
%
*19. Question: Regarding Section 202/8 projects, Chapter 7, Paragraph 7-4 D 
states that "Adult children are eligible to move into a unit after initial occupancy 
only if they are essential for the care or well-being of the elderly tenant(s).” 
Section 202 PRAC and Section 811 PRAC projects, Chapter 7, Paragraph 7-4 E 
states that “Adult children are not eligible to move into a unit after initial 
occupancy unless they are performing the function of a live-in aide and are 
classified as a live-in aide for eligibility purposes". Do these restrictions also apply 
to adult grandchildren? 
 

Answer:%5#,2%-"#E%&*,'%&..E%-'%&:/*-%9)&$:D"+*:)#$. 
 
20. Question: An 811 PRAC project houses severely mentally ill residents. The 
project, for the most part, takes referrals from the mental health agencies. One of 
the criteria for eligibility is that "the applicant must be eligible for a case 
manager." A case manager is a person who will assist the resident daily/weekly, 
or for some other determinable period of time. The applicant can refuse to have a 
case manager, but they must be diagnosed to need a case manager, in order to be 
housed at this particular property. Can the project refuse to accept applicants who 
are not determined by the health agency as needing a case manager? 
 

Answer:%<"&.-#)%R2%>&)&9)&."%R?Lb%;J+9/)#,%R?A%&$:%R?WB%.)'F+:#,%)#*#F&$-%:#8+$+-+'$,%-'%
/,#%("#$%:#-#)0+$+$9%#*+9+1+*+-E%8')%&%.&)-+D/*&)%-E.#%'8%.)'H#D-6%<"&.-#)%R2%>&)&9)&."%R?=X%`%
.)'F+:#,%&::+-+'$&*%+$8')0&-+'$%'$%#*+9+1+*+-E%8')%.)'H#D-,%:#F#*'.#:%/$:#)%,.#D+8+D%.)'9)&0,%
8')% .#),'$,% (+-"% :+,&1+*+-+#,6% <"&.-#)% R2% >&)&9)&."% R?=M% V% .)'F+:#,% +$8')0&-+'$% '$%
&DD#.-&1*#%0#-"':,% '8% F#)+8E+$9% &% :+,&1+*+-E6% 4"#% '($#)%0/,-% /,#% -"#% +$8')0&-+'$% +$% -"#%
)#8#)#$D#:%.&)&9)&.",%-'%#,-&1*+,"%#*+9+1+*+-E%8')%-"#%.)'H#D-%)&-"#)%-"&$%-"#%)#N/+)#0#$-%'8%&%
D&,#%0&$&9#)6%4"#%)#N/+)#0#$-,%8')%.)'H#D-%#*+9+1+*+-E%&)#%1&,#:%'$%-"#%)#9/*&-+'$,%8')%#&D"%
.)'9)&0% &$:% +-% +,% /$D*#&)% +8% -"#% )#N/+)#0#$-,% 8')% 1#+$9% #*+9+1*#% 8')% &% D&,#(')I#)% &)#% -"#%
,&0#%&,%-"#%)#9/*&-')E%)#N/+)#0#$-,%8')%-"#%MLL%.)'9)&06%
 
21. Question: Chapter 3, Paragraph 3-20 G allows for leasing units to non-eligible 
families in 202/8, 202 PAC, and 202/811 PRACs. These waivers are limited to one-
year. If necessary, is the waiver request resubmitted for another year for 
approval? If so, to whom? Can it be extended at the local HUD office if previously 
approved by the Hub or Headquarters? 
 

Answer: 78% -"#%'($#)% +,%,-+**%/$&1*#% -'% *#&,#%-"#%/$+-% -'%&$%#*+9+1*#% 8&0+*E%&8-#)%-"#% +$+-+&*%
E#&)2%&$'-"#)%(&+F#)%)#N/#,-%0&E%1#%,/10+--#:%&,%'/-*+$#:%+$%<"&.-#)%R2%>&)&9)&."%R?=X%Y6%%
78%-"#%.)'H#D-%+,%&%Q#D-+'$%=X=%')%MLL%>]K<2%-"#%(&+F#)%+,%,-&-/-')E%&$:%0/,-%1#%&..)'F#:%
1E%G#&:N/&)-#),6%%]#$#(&*,%'8%-"#%(&+F#)%$##:%-'%1#%*+0+-#:6%
 
22. Question: In a 202 PRAC project, a mother is moving in with her daughter 
(who is elderly and has been living in the building), because they could not afford 
personal care at home for the mother and the daughter must take care of the 
mother. However, their combined income will cause them to pay more rent than 
the operating rent. Can the daughter become the live-in aide for the mother and 
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thereby count only the mother's income? Or must the mother apply for her own 
unit and then the daughter moves into that unit as a live-in aide?  
 

Answer: K%8&0+*E%0&E%$'-%:#,+9$&-#%&%8&0+*E%0#01#)%&,%"#&:%')%D'?"#&:%,'*#*E%-'%1#D'0#%
#*+9+1*#%8')%D#)-&+$%1#$#8+-,6%;Q##%C^4`%&8-#)%<"&.-#)%A2%>&)&9)&."%A?@%V6=6B%4"#%:&/9"-#)%
0&E%$'-%1#%:#,+9$&-#:%&,%-"#%*+F#?+$%&+:#%,'*#*E%-'%"&F#%"#)% +$D'0#%#_D*/:#:%+$%'):#)%8')%
-"#0% -'% .&E% *#,,% )#$-6% 4'% N/&*+8E% &,% &% *+F#?+$% &+:#% 8')% "#)% 0'-"#)2% -"#% )#N/+)#0#$-,% +$%
<"&.-#)%R2%>&)&9)&."%R?W%`6R6&%('/*:%"&F#%-'%1#%0#-6%
 

**23. Question: Is the receipt of Social Security (SS) disability payments adequate 
verification for an individual's disability status for 202 and 811 projects? Or, are 
applicants/participants required to have the form in Appendix 6-B of the 4350.3 
REV-1 completed by a medical professional? 

 
Answer:% ]#D#+.-% '8% QQ% :+,&1+*+-E% .&E0#$-,% +,% $'-% D'$,+:#)#:% &:#N/&-#% F#)+8+D&-+'$% '8% &%
.#),'$[,% :+,&1+*+-E% ,-&-/,% 8')% &% Q#D-+'$% =X=% ')% &% Q#D-+'$% MLL% .)'H#D-6% 7$% '):#)% 8')% -"#%
+$:+F+:/&*%-'%0##-%-"#%:#8+$+-+'$,%8')%&%Q#D-+'$%=X=%')%Q#D-+'$%MLL%.)'H#D-%;,##%:#8+$+-+'$,%+$%
<"&.-#)%R2%J+9/)#,%R?A%&$:%R?WB2%-"#%'($#)%('/*:%/,#%-"#%8')0%+$%K..#$:+_%W?V%-'%F#)+8E%
-"#%:+,&1+*+-E%(+-"%&%0#:+D&*%.)'8#,,+'$&*6%
    

LIVE-IN AIDES 
 

24. Question: Can a live-in aide have one of his/her family members reside in the 
unit (such as children, etc.); or, is only the live-in aide allowed to reside in the unit 
with whom he/she is providing care?  

 
Answer: ^$*E% -"#% *+F#?+$%&+:#% D&$% *+F#% +$% -"#%/$+-6%C'%'-"#)%0#01#)%'8% -"#% *+F#?+$%&+:#Z,%
8&0+*E%D&$%*+F#%+$%-"#%/$+-6%K,%:#,D)+1#:%+$%-"#%G&$:1''I%+$%<"&.-#)%R2%>&)&9)&."%R?W%`6R6&2%
&% *+F#?+$% &+:#% +,% f&% .#),'$% ("'% )#,+:#,% (+-"% '$#% ')% 0')#% #*:#)*E% .#),'$,2% $#&)?#*:#)*E%
.#),'$,2% ')% .#),'$,% (+-"% :+,&1+*+-+#,6f% K*,'2% )#8#)% -'% -"#% :#8+$+-+'$% 8')% d+F#?+$% K+:#% +$% -"#%
Y*',,&)E6%
 

**25. Question: Does an elderly parent and his adult son (over the age of 18) 
qualify for elderly housing? Does that same elderly parent, with a live-in aide, who 
is his adult son, qualify for elderly housing? Does the elderly parent who applied 
for housing with a grandchild, under the age of 18, qualify for elderly housing? 
 
Answer:%4"#%&$,(#)%+,2%E#,2%-'%&**%-")##%N/#,-+'$,6%K$%#*:#)*E%.&)#$-%("'%&..*+#,%(+-"%"+,%
&:/*-%,'$2%*+F#?+$%&+:#2%')%9)&$:D"+*:%0&E%N/&*+8E%8')%#*:#)*E%"'/,+$96%4"#%*+F#?+$%&+:#%0/,-%
0##-% -"#% )#N/+)#0#$-,% +$% .&)&9)&."% R?W% `6% ^($#),% 0&E% $'-% #_D*/:#% '-"#)(+,#% #*+9+1*#%
#*:#)*E%8&0+*+#,%(+-"%D"+*:)#$%8)'0%#*:#)*E%.)'.#)-+#,%')%#*:#)*E3:+,&1*#:%.)'.#)-+#,%D'F#)#:%
1E%-"#%G&$:1''I%;<"&.-#)%R2%>&)&9)&."%R?=R%U6RB6%J')%-"#%#_D#.-+'$%("#$%&$%&:/*-%D"+*:%
0&E%$'-%1#%&:0+--#:%-'%#*:#)*E%"'/,+$9%,##%<"&.-#)%b2%>&)&9)&."%b?S%U%&$:%`6%
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26. Question: Can a tenant have two live-in aides, if requested, and it can be 
properly documented by a physician and verified by the owner? 
 

Answer: 5#,6% 4"#% G&$:1''I% &$:% -"#% )#9/*&-+'$% ;Q##% <"&.-#)% R2% J+9/)#% R?W2% K..*+D&1*#%
U#8+$+-+'$,%'8%`*:#)*E%U+,&1+*+-E?U#-#)0+$+$9%`*+9+1+*+-E2%U#8+$+-+'$%UB%:#8+$#%&%:+,&1*#:%8&0+*E%
&,%'$#%')%0')#%.#),'$,%(+-"%:+,&1+*+-+#,%*+F+$9%(+-"%'$#%')%0')#%*+F#?+$%&+:#,6%
 
27. Question: Does a live-in aide qualify as a remaining family member, if the 
tenant leaves, for whatever reason, from the unit? 
 

Answer:%C'6%K% *+F#?+$%&+:#% +,%$'-%&%.&)-E%-'%-"#% *#&,#%&$:%('/*:%$'-%1#% *+F+$9% +$%-"#%/$+-%
#_D#.-%-'%.)'F+:#%-"#%$#D#,,&)E%,/..')-+F#%,#)F+D#,%;<"&.-#)%R2%>&)&9)&."%R?W%`6R6&B6%
 
28. Question: In the old Handbook, screening of live-in aides was optional. Based 
on Chapter 4, Paragraph 4-7 B.5, it appears that screening of live-in aides is now 
mandatory. Is this correct? 
 
Answer: 5#,6 QD)##$+$9%'8%*+F#?+$%&+:#,%+,%0&$:&-')E6%
 

29. Question: Is there a model form for a live-in aide agreement, beyond just the 
required clause. How long is a live-in aide permitted to stay in the unit after the 
tenant passes away, goes to a nursing home, or otherwise departs? 
 
Answer:%4"#)#%+,%$'%0':#*%8')0%8')%&%*+F#?+$%&+:#%&9)##0#$-. Q##%-"#%$'-#%&8-#)%<"&.-#)%W2%
.&)&9)&."%W?A%K6S% 8')% )#N/+)#0#$-,% 8')% -"#% *+F#?+$% &+:#% *#&,#% &::#$:/06% 4"#% *+F#?+$% &+:#%
0/,-% $'-% 1#% +$D*/:#:% '$% -"#% *#&,#% &$:% :'#,% $'-% N/&*+8E% &,% &% )#0&+$+$9% 0#01#)6% % Q##%
<"&.-#)%R2%.&)&9)&."%R?W%`6R6&%')%-"#%Y*',,&)E%8')%&%:#8+$+-+'$%'8%&%*+F#?+$%&+:#6%%4"#%*+F#?+$%
&+:#%0/,-%F&D&-#%-"#%/$+-%("#$%-"#%N/&*+8E+$9%.#),'$%F&D&-#,%-"#%/$+-%')%/.'$%-"#%:#&-"%'8%
-"#%.#),'$%8')%("'0%-"#E%(#)#%.)'F+:+$9%D&)#6%GTU%(+**%.&E%,/1,+:E%8')%/.%-'%LS%:&E,%("#$%
-"#%N/&*+8E+$9%0#01#)%:+#,%;<"&.-#)%@2%>&)&9)&."%@?L=%`6LB6%%C'%,/1,+:E%+,%&F&+*&1*#%+8%-"#%
N/&*+8E+$9%0#01#)%F&D&-#,%-"#%/$+-%8')%&$E%)#&,'$%'-"#)%-"&$%:#&-"6%
 

REMAINING FAMILY MEMBERS 
 
**30. Question: In 1998, a tenant moved into an 811 PRAC property built for 
persons/families with the human acquired immunodeficiency virus (HIV). The 
tenant's illness progressed to a point where the tenant could no longer care for 
herself or her minor children, so the tenant's mother moved into the household to 
care for the family. The mother moved in, in July of 2003, and her daughter (the 
tenant), died shortly thereafter. Do the mother and grandchildren qualify as 
remaining family members, or do they have to move, since the qualifying tenant is 
now deceased? 
 
Answer:%4"#%)#0&+$+$9%8&0+*E%0#01#),%-"&-%&)#%.&)-+#,%-'%-"#%*#&,#2%1&,#:%'$%-"#%:#&-"%
'8% -"#% 8&0+*E% 0#01#)2% &)#% #*+9+1*#% -'% )#0&+$% +$% -"#% /$+-% &$:% .&E% )#$-% 1&,#:% '$% -"#%
"'/,#"'*:[,% +$D'0#6% % 78% -"#%0'-"#)%(&,%$'-% &%.&)-E% -'% -"#% *#&,#2% -"#$% -"#% 8&0+*E%(+**% 1#%
)#N/+)#:%-'%F&D&-#%-"#%/$+-6%%Q##%<"&.-#)%R2%>&)&9)&."%R?LW%8')%&$%#_-#$,+F#%:+,D/,,+'$%'$%
:#-#)0+$+$9%#*+9+1+*+-E%'8%&%)#0&+$+$9%8&0+*E%0#01#)6%
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**31. Question: When an eligible family member in a 202 PRAC property 
moves into a nursing home, is it the intent of the Department to evict the 
spouse, who is ineligible (e.g., under the age of 62), from the unit?   
 
Answer:% T$:#)% GTU% 9/+:#*+$#,% 8')% :#-#)0+$+$9% #*+9+1+*+-E% '8% &% )#0&+$+$9% 0#01#)% '8% &%
-#$&$-% 8&0+*E% +$% &% Q#D-+'$% =X=% >]K<% .)'H#D-2% &$% +$#*+9+1*#% .#),'$% *+F+$9% (+-"% &$% #*+9+1*#%
.#),'$%-"&-%*#&F#,%-"#%/$+-%8')%&$E%)#&,'$%'-"#)%-"&$%:#&-"%('/*:%$'-%1#%&**'(#:%-'%)#0&+$%
+$%-"#%/$+-6%Q##%<"&.-#)%R2%>&)&9)&."%R?LW%V%8')%#*+9+1+*+-E%'8%)#0&+$+$9%8&0+*E%0#01#),%+$%
=X=%&$:%MLL%.)'H#D-,6%%4"#%)#9/*&-')E%:#8+$+-+'$%'8%&%)#0&+$+$9%8&0+*E%0#01#)%D&$%1#%8'/$:%
+$% <"&.-#)% R2% J+9/)#% R?W2% U#8+$+-+'$% V6% % >)+')% -'% &$E% #F+D-+'$% .)'D##:+$9,2% '($#),% ,"'/*:%
0&I#%#F#)E%#88')-%-'%&,,+,-%-"#%)#0&+$+$9%0#01#)%+$%8+$:+$9%'-"#)%&88'):&1*#%"'/,+$96%%%
 
**32. Question: If an elderly person in a 202 PRAC is married to a non-elderly 
person, and the elderly person dies, can that non-elderly person remain in the 
unit?   
 
Answer:%5#,6%4"#%)#0&+$+$9%8&0+*E%0#01#)2%1&,#:%'$%-"#%:#&-"%'8%-"#%8&0+*E%0#01#)2%+,%
#*+9+1*#%-'%)#0&+$%+$%-"#%/$+-2%1/-%0/,-%.&E%)#$-%1&,#:%'$%+$D'0#6%4"#%)#0&+$+$9%0#01#)%
0/,-%"&F#%1##$%&%.&)-E%-'%-"#%*#&,#%.)+')%-'%-"#%:#&-"%'8%-"#%#*:#)*E%.#),'$6%K$%#_-#$,+F#%
:+,D/,,+'$%'$%:#-#)0+$+$9%#*+9+1+*+-E%'8%&%)#0&+$+$9%0#01#)%1E%.)'H#D-%-E.#%D&$%1#%8'/$:%+$%
<"&.-#)%R2%>&)&9)&."%R?LW6%
 

INCOME TARGETING 
 
33. Question: Chapter 3, Paragraph 3-7 F.1, under exceptions to Section 8 income 
targeting requirements that "owners with Section 8 units are required to ensure 
that during a fiscal year at least 40 percent of the units that become available, 
together with initial certifications of in-place tenants, serve extremely low income 
families." Chapter 4, Paragraph 4-5 A Note also states "Compliance with income 
targeting requires owners to count both move-ins and initial certifications." Does 
this mean that instead of requiring income targeting for all turnover units assisted 
with Section 8, a total project census of at least 40 percent of assisted rentals to 
extremely low-income families will suffice?    
 
Answer: 4"#% -#)0% f+$+-+&*% D#)-+8+D&-+'$f% /,#:% +$% 1'-"% )#8#)#$D#,% <"&.-#)% R2% R?b% J6L% &$:%
<"&.-#)% S2% S?A% K% 0#&$,% ("#$% ,'0#'$#% *+F+$9% +$% &% .&)-+&**E% &,,+,-#:% .)'.#)-E% 1#D'0#,%
#*+9+1*#%8')%Q#D-+'$%M%&$:%+,%9+F#$%Q#D-+'$%M%&,,+,-&$D#%8')%-"#%8+),-%-+0#6%7$D'0#%-&)9#-+$9%+,%
'$*E%&..*+#:%("#$%&%$#(% -#$&$-%0'F#,% +$-'% -"#%.)'.#)-E%')%&$%/$&,,+,-#:% -#$&$-%&*)#&:E%
*+F+$9%+$%-"#%.)'.#)-E%1#9+$,%-'%)#D#+F#%&,,+,-&$D#6%K%-'-&*%.)'H#D-%D#$,/,%+,%$'-%)#N/+)#:6%%
 
34. Question: Can an owner/agent adopt a preference to admit all extremely low-
income people first to meet income-targeting requirements? 
 
Answer: 5#,6% 4"#% '($#)% #,-&1*+,"#,% "+,3"#)% '($% .'*+DE% 8')% 0##-+$9% -"#% #_-)#0#*E% *'(?
+$D'0#%)#N/+)#0#$-,%;<"&.-#)%S2%>&)&9)&."%S?A%VB6%
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35. Question: Do income-targeting requirements apply to Section 8 co-ops even 
when the subscription fee is $10,000? 
 
Answer: 5#,6%7$D'0#%-&)9#-+$9%+,%)#N/+)#:%8')%&**%.)'H#D-,%)#D#+F+$9%Q#D-+'$%M%&,,+,-&$D#6%

 
WAITING LISTS 
 
36. Question: Would allowing an applicant on the waiting list 14 days to provide 
requested information to the owner/agent be an acceptable timeframe for 
responding to requests?  
 
Answer:% GTU% :'#,% $'-% .)#,D)+1#% &% -+0#8)&0#% 8')% &..*+D&$-,% -'% )#,.'$:% -'% )#N/#,-,% 8')%
+$8')0&-+'$6%4"#%.)'.#)-E%'($#)%#,-&1*+,"#,%-"+,%.'*+DE6%
 
37. Question: Are co-ops with Section 8 units required to use a waiting list? 
 
Answer: 5#,6%<'?'.,%(+-"%Q#D-+'$%M%&)#%)#N/+)#:%-'%/,#%&%(&+-+$9%*+,-6 
 

38. Question: The waiting list at a 202 property is closed; and although occupied, 
the property has five accessible units. The property has one general waiting list 
from which applicants who need accessible units are culled. At present, there is no 
one on the waiting list who requires the features of the accessible units. This is 
not to say that by the time an applicant reaches the top of the waiting list he or 
she might not need those unit features. But again, no one on the closed list has 
specifically asked for an accessible unit. So, in this case, is the waiting list closed 
to everyone? 
 
Answer: 78%-"#)#%&)#%$'%&..*+D&$-,%'$%-"#%(&+-+$9%*+,-%("'%$##:%-"#%&DD#,,+1*#%8#&-/)#,%'8%
-"#% /$+-2% -"#% '($#)% ,"'/*:% '.#$% -"#% (&+-+$9% *+,-% -'% &..*+D&$-,% -"&-% &)#% #*+9+1*#% 8')% -"#%
&DD#,,+1*#% /$+-,% &$:% &:F#)-+,#% -"#% &F&+*&1+*+-E% '8% -"#,#% /$+-,6% 4"#% '($#)%0&E% #,-&1*+,"% &%
,#.&)&-#%(&+-+$9% *+,-% 8')% -"#% &DD#,,+1*#% /$+-,6% % <*',+$9% -"#%(&+-+$9% *+,-%("#$% -"#)#% &)#% $'%
&..*+D&$-,%8')%&DD#,,+1*#%/$+-,%0&E%1#%&%:+,D)+0+$&-')E%.'*+DE6%%Q##%<"&.-#)%=2%>&)&9)&."%=?
=b%&$:%=?RX6%%78%&$%'($#)%#,-&1*+,"#,%-('%(&+-+$9%*+,-,%&$:%&$%&..*+D&$-%+,%#*+9+1*#%8')%1'-"%
-"#%#*:#)*E%/$+-,%&$:% -"#%&DD#,,+1*#%/$+-,2% -"#E%0&E%1#%.*&D#:%'$%1'-"%(&+-+$9% *+,-,6% %Q##%
<"&.-#)% S2% >&)&9)&."% S?Lb6% 4"#% -#$&$-% ,#*#D-+'$% .*&$% ,"'/*:% :#-&+*% -"#% .)'D#:/)#% 8')%
'.#$+$9%&$:%D*',+$9%-"#%(&+-+$9%*+,-6%
 
39. Question: If an applicant is not elderly (62 years of age) by the time he or she 
comes in to fill out an application for a project designated as elderly housing, can 
he or she be placed on the waiting list?   
 
Answer: C'6%4"#%&..*+D&$-%0/,-%1#%W=%E#&),%'8%&9#%1#8')#%"#3,"#%D&$%1#%.*&D#:%'$% -"#%
(&+-+$9%*+,-6%%K$%&..*+D&$-%-"&-%+,%$'-%W=%E#&),%'8%&9#%+,%$'-%#*+9+1*#6%;<"&.-#)%S2%>&)&9)&."%
S?LW%<6B%
 
40. Question: A unit will be vacant on 3/31. The property manager calls the next 
person on the waiting list on 3/1 and prepares for the applicant’s move in on 4/1. 
On 3/31, the applicant decides not to move in. The manager immediately calls the 
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next person on the waiting list who says he/she must give a 30-day notice to 
his/her current landlord. Are owners/agents to hold the unit for the applicant, 
allowing him/her the opportunity to give 30-days notice to his/her landlord? This, 
of course, will result in a vacancy loss to the property. Or, do we contact the next 
person on the waiting list who is ready to move-in? 
 
Answer: 4"#%'($#)%,#-,%-"#%.)'D#:/)#%-'%8'**'(%+$%-"#%#_&0.*#%.)'F+:#:6%]#8#)%-'%<"&.-#)%
S2%>&)&9)&."%S?S%<6R2%("+D"%,-&-#,%-"#%-#$&$-%,#*#D-+'$%.*&$%0/,-%+$D*/:#%"'(%-#$&$-,%&)#%
,#*#D-#:%8)'0%-"#%(&+-+$9% *+,-6%4"#%.)'D#:/)#%,"'/*:%1#%#,-&1*+,"#:%+$%-"#%-#$&$-%,#*#D-+'$%
.*&$%-'%#$,/)#%-"&-%-"#%.'*+DE%+,%/,#:%D'$,+,-#$-*E%8')%&**%&..*+D&$-,6%5'/%0&E%(&$-%-'%)#F+#(%
Q#D-+'$% R% '8% <"&.-#)% S2% ("+D"% :+,D/,,#,%(&+-+$9% *+,-%0&$&9#0#$-% -'% &,,+,-% +$% :#F#*'.+$9%
.)'D#:/)#,%8')%-"#%4#$&$-%Q#*#D-+'$%>*&$6%
 

SELECTION OF TENANTS 
 

APPLICANT INTERVIEWS 
 
41. Question: Regarding applicant interviews for out-of-state applicants, it 
appears that the applicant must come in person for the interview, based on 
Chapter 4, Paragraph 4-24. Is this mandatory? Can such an interview be 
conducted over the phone, if the required information has been mailed and 
returned to the owner in advance of the interview? Is an onsite interview a 
requirement the owner can specify in their tenant selection plan? 
 
Answer: 4"#%G&$:1''I%'$*E%,-&-#,%-"&-%-"#%'($#)%0/,-%+$-#)F+#(%-"#%&..*+D&$-g%+-%:'#,%$'-%
)#N/+)#%&%8&D#?-'?8&D#%+$-#)F+#(6%J/)-"#)2%-"#)#%&)#%$'%)#9/*&-+'$,%-"&-%)#N/+)#%&%8&D#?-'?8&D#%
+$-#)F+#(6%
 

TENANT SELECTION PLANS 
 

*42. Question: Can an owner/agent adopt a policy in his/her tenant selection plan 
that gives preference to tenants occupying non-Section 8 units to be placed on 
Section 8, over Section 8 applicants on the waiting list, if the non-Section 8 tenant 
has a loss of income, which prevents that person from being able to pay rent and 
consequently evicted? Can an owner/agent adopt a policy stating that children 
and other family members who are current residents requesting a unit of their 
own must go on the waiting list as a new move-in?  This policy will be in the 
owner’s/agent’s screening criteria.   
 
Answer:%GTU%:'#,%$'-%"&F#%&%)#N/+)#0#$-%)#9&):+$9%,#*#D-+$9%1#-(##$%&..*+D&$-,%'$%-"#%
(&+-+$9% *+,-%&$:%D/))#$-% -#$&$-,6%^($#),%&)#% )#N/+)#:% -'%#,-&1*+,"%&%.'*+DE% +$% -"#+)%4#$&$-%
Q#*#D-+'$%>*&$% 8')% .)'F+:+$9%Q#D-+'$%M% -'% +$?.*&D#% )#,+:#$-,% ;<"&.-#)% S2% J+9/)#%S?=B6% % 4"#%
.'*+DE%-"&-%D"+*:)#$%'8%D/))#$-%)#,+:#$-,%("'%)#N/#,-%&%/$+-%'8%-"#+)%'($%0/,-%&..*E%&$:%1#%
.*&D#:%'$%-"#%(&+-+$9% *+,-%('/*:%&*,'%1#%#,-&1*+,"#:%1E%-"#%'($#)%&$:%0&:#%&%.&)-%'8%-"#%
4#$&$-%Q#*#D-+'$%>*&$6%GTU%')%<'$-)&D-%K:0+$+,-)&-')%:'#,%$'-%&..)'F#%-"#%-#$&$-%,#*#D-+'$%
.*&$6% %G'(#F#)2% +8%GTU%')%<'$-)&D-%K:0+$+,-)&-')% ,-&88%:#-#)0+$#,% -"&-% -"#%.*&$%:'#,%$'-%
D'0.*E%(+-"%&..*+D&1*#%)#N/+)#0#$-,2%-"#%'($#)%0/,-%0':+8E%-"#%.*&$%&DD'):+$9*E6%%
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*43. Question: A supportive housing group wants to make as a rule: applicants 
and/or tenants are alcohol and drug free. The housing group is serving homeless 
(or previously homeless) individuals. Can they legally make this a requirement?   
 
Answer: ^($#),% 0&E% .)'"+1+-% -"#% &:0+,,+'$% '8% .#),'$,% ("'% "&F#% #$9&9#:% +$% &*D'"'*%
&1/,#2%:)/9%&1/,#2%')%'-"#)% D)+0+$&*%1#"&F+')6%4"#%'($#)%0/,-%#,-&1*+,"% -"#,#%,D)##$+$9%
D)+-#)+&%+$%-"#%-#$&$-%,#*#D-+'$%.*&$6%J')%0')#%+$8')0&-+'$2%)#F+#(%-"#%9/+:&$D#%+$%<"&.-#)%S2%
>&)&9)&."%S?b%<6%%4"#%'($#)%0/,-%:#-#)0+$#%-"&-%:)/9%')%&*D'"'*%&1/,#%')%.&--#)$%'8%&1/,#%
')%'-"#)%D)+0+$&*%1#"&F+')%+$-#)8#)#,%(+-"%-"#%"#&*-"2%,&8#-E%')%)+9"-%-'%.#&D#8/*%#$H'E0#$-%
'8% -"#% .)#0+,#,% 1E% '-"#)% )#,+:#$-,% -'% :#$E% &:0+,,+'$6% % Q##%G&$:1''I% SRAX6R% ]`a?L% 8')%
8/)-"#)% 9/+:&$D#% &,% -"#% 9/+:&$D#% 8)'0% C'-+D#% G% X=?==2% QD)##$+$9% &$:% `F+D-+'$% 8')% U)/9%
K1/,#%&$:%^-"#)%<)+0+$&*%KD-+F+-E2%"&,%1##$%+$D').')&-#:%+$-'%-"#%G&$:1''I6 
 
SOCIAL SECURITY NUMBERS 
 
44. Question: Please clarify statements in the Privacy Act regarding the disclosure 
of social security numbers (SSNs). Chapter 3, Paragraph 3-9 A.2, states, "if no SSN 
has been assigned to a particular family member, the applicant must sign a 
certification stating that no SSN has been assigned," which seems to conflict with 
Privacy Act requirements.    
 
Answer: 4"#%>)+F&DE%KD-%C'-+D#%'$*E%&::)#,,#,%-"#%)#N/+)#0#$-%-'%:+,D*',#%,'D+&*%,#D/)+-E%
$/01#),%+8%&%,'D+&*%,#D/)+-E%$/01#)%"&,%1##$%&,,+9$#:6%78%&%,'D+&*%,#D/)+-E%$/01#)%"&,%1##$%
&,,+9$#:2% +-%0/,-%1#%:+,D*',#:6% 78% &% 8&0+*E%0#01#)%"&,%$'-%"&:%&% ,'D+&*% ,#D/)+-E%$/01#)%
&,,+9$#:% -"#$% -"#% &..*+D&$-% 0/,-% ,+9$% &% D#)-+8+D&-+'$% ,-&-+$9% $'% QQC% "&,% 1##$% &,,+9$#:%
;<"&.-#)%R%2%>&)&9)&."%R?@%K%&$:%<B6%%%
 

45. Question: Chapter 3, Paragraph 3-9 A.2 states, "If no SSN has been assigned, 
the applicant must sign a certification stating that no SSN has been assigned.” 
Does this include children under age six?  
 
Answer: U+,D*',/)#%'8%QQC,%&)#%'$*E%)#N/+)#:%8')%8&0+*E%0#01#),%&9#%,+_%')%'*:#)%;<"&.-#)%
A2%>&)&9)&."%A?L=%K6RB6%
%

RESIDENT RIGHTS BROCHURE 
 
46. Question: The Handbook does not mention anything about the Resident’s 
Rights and Responsibilities brochure. Prior to the issuance of the revised 
Handbook, the resident’s rights brochure was given annually. Does this mean that 
the fact sheet "How Your Rent is Determined," which is required to be given 
annually, now takes the place of the other brochure? 
 
Answer: 4"#%8&D-%,"##-%:'#,%$'-%-&I#%-"#%.*&D#%'8%-"#%]#,+:#$-[,%]+9"-,%&$:%]#,.'$,+1+*+-+#,%
1)'D"/)#6% KDD'):+$9% -'% <"&.-#)% A2% >&)&9)&."% A?LA% <6=2% -"#% ]#,+:#$-[,% ]+9"-,% &$:%
]#,.'$,+1+*+-+#,%1)'D"/)#%+,%-'%1#%9+F#$%&-%-"#%-+0#%'8%-"#%')+9+$&*%0'F#?+$%&$:%&$$/&**E%&-%
)#D#)-+8+D&-+'$6%%%
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47. Question: Do tenants have to sign an acknowledgement of receipt of the 
Resident’s Rights and Responsibilities brochure each time they receive one (at 
move-in and annual recertification)? Does it state in the Handbook that tenants 
have to sign an acknowledgement?     
 
Answer: <"&.-#)% A2% >&)&9)&."% A?LA% <6=% ,-&-#,% fh'($#),% 0/,-% .)'F+:#% &..*+D&$-,% &$:%
-#$&$-,% (+-"% &% D'.E% '8% -"#% ]#,+:#$-[,% ]+9"-,% i% ]#,.'$,+1+*+-+#,% 1)'D"/)#% &-%0'F#?+$% &$:%
&$$/&**E%&-%)#D#)-+8+D&-+'$6f%4"#%G&$:1''I%:'#,%$'-%)#N/+)#%-#$&$-,%-'%,+9$%&%D#)-+8+D&-+'$%'8%
)#D#+.-%'8%-"#%1)'D"/)#2%"'(#F#)2%-"#%'($#)%(+**%"&F#%-'%,"'(%-"&-%-"#%)#N/+)#0#$-%+,%1#+$9%
0#-6%
%

OCCUPANCY STANDARDS 
 
48. Question: Can an unmarried couple be placed in a two-bedroom unit, if the 
owner/agent establishes in its tenant selection plan that a minimum of two-
persons may occupy a two-bedroom unit? 
 
Answer: 5#,6 ^($#),% "&F#% -"#% :+,D)#-+'$% -'% :#F#*'.% 'DD/.&$DE% .'*+D+#,% -"&-% 0##-% -"#%
$##:,%'8% -"#+)%.)'.#)-E6%GTU%:'#,%$'-%.)#,D)+1#%,.#D+8+D%.'*+D+#,%'($#),%0/,-% +0.*#0#$-2%
1/-%.)'F+:#,%9/+:#*+$#,%'($#),%0/,-%8'**'(%("#$%:#F#*'.+$9%()+--#$%'DD/.&$DE%,-&$:&):,6%
Y#$#)&**E% &% -('?.#),'$,?.#)?1#:)''0% ,-&$:&):% +,% &DD#.-&1*#% ;<"&.-#)% R2% >&)&9)&."% R?=R%
`6L%&$:%=B6%
 
49. Question: Can a single person occupy a two-bedroom unit, if there are no one-
bedroom units at the project; and, there are no other families on the waiting list 
for the two-bedroom apartment?  Is it possible to receive a special waiver to allow 
eligible single applicants to occupy a two-bedroom unit if the directive comes 
directly from HUD Headquarters?   
 

Answer:%<"&.-#)%R2%>&)&9)&."%R?=R%Y6=%,-&-#,%-"&-%&%,+$9*#%.#),'$%("'%+,%$'-%&$%#*:#)*E%')%
:+,.*&D#:% .#),'$2% &% .#),'$%(+-"% :+,&1+*+-+#,2% ')% -"#% )#0&+$+$9% 8&0+*E%0#01#)% '8% &% 8&0+*E%
0&E%C^4%1#%.)'F+:#:%&%"'/,+$9%/$+-%(+-"%-('%')%0')#%1#:)''0,6%4"+,%.)'F+,+'$%0&E%$'-%1#%
(&+F#:6%V'-"%-"#%)#9/*&-+'$,%&-%=S%<J]%>&)-%A6WAA%;AB%&$:%-"#%,-&-/-#%&-%Q#D-+'$%R;1B%;RB%
;KB%'8%-"#%TQ%G'/,+$9%KD-%'8%L@Rb2%S=%T6Q6<6%LSRb&2%,/..')-%-"+,%)/*#6%K*,'%,##%<"&.-#)%S2%
>&)&9)&."%S?LA%J%8')%0&-D"+$9%,+$9*#%.#),'$,%-'%/$+-,. 
 

50. Question: A family requests a transfer to a larger unit after newly admitted. 
The family qualifies for a larger unit, but the family’s composition has not changed 
since their move-in. Can the owner allow the family to transfer to a larger unit 
without a change in family composition? Is this a management decision or does 
HUD have any requirements? 
 

Answer: ^($#),%0/,-%:#F#*'.%&%()+--#$%-#$&$-%,#*#D-+'$%.*&$6%T$+-%-)&$,8#)%.'*+D+#,%&)#%&%
)#N/+)#:%.&)-%'8%-"#%,#*#D-+'$%.*&$6%%7-%+,%-"#%'($#)[,%:#D+,+'$%'8%("#-"#)%')%$'-%-'%-)&$,8#)%&%
$#(*E% &:0+--#:% 8&0+*E% -'% &% *&)9#)% /$+-% (+-"'/-% &% D"&$9#% +$% 8&0+*E% D'0.',+-+'$6% GTU[,%
)#,.'$,+1+*+-E% +,% -'% #$,/)#% -"&-% -"#% '($#)% "&,% &% ()+--#$% .'*+DE% +$% .*&D#% -"&-% 0##-,% GTU%
)#N/+)#0#$-,%&$:%-"&-%+-%+,%&..*+#:%#N/+-&1*E6%%Q##%<"&.-#)%S2%>&)&9)&."%S?S6%
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51. Question: Regarding sex and age considerations for unit size, Chapter 3, 
Paragraph 3-22 E.4 states that the owner must consider the age and sex of family 
members in developing occupancy standards. The same language is used in the 
model lease. Does this conflict with previous guidance, which prohibits the 
consideration of sex, age, and relationship in determining occupancy standards? 
Chapter 3, Paragraph 3-22 E.3 states that the owner must avoid making social 
judgments on a family's sleeping arrangement. 
 
Answer: Q+$D#%GTU%:'#,% $'-% .)#,D)+1#% 'DD/.&$DE% ,-&$:&):,2% -"#% ,-&-#0#$-,% &)#%0#)#*E%
,/99#,-+'$,% 8')% '($#),% -'% D'$,+:#)% ("#$% :#F#*'.+$9% 'DD/.&$DE% ,-&$:&):,% 8')% -"#+)%
.)'.#)-+#,6% 4"#% -('% ,-&-#0#$-,% &)#% &:F+,')+#,% -'% '($#),% -'% 1#% D&)#8/*% ("#$% :#F#*'.+$9%
'DD/.&$DE% ,-&$:&):,% -"&-% -"#% ,-&$:&):,% "&F#% #$'/9"% 8*#_+1+*+-E% -'%0##-% -"#% $##:,% '8% &**%
8&0+*+#,% -"&-% N/&*+8E% 8')% &% .&)-+D/*&)% /$+-% ,+e#% ')% 0')#% -"&$% '$#% /$+-% ,+e#6% <"&.-#)% R2%
>&)&9)&."%R?=R%`6R%+$:+D&-#,%-"&-%&$%'($#)%0&E%$'-%"&F#%&%,-&$:&):%-"&-%)#N/+)#,%&%.&)#$-%
&$:%D"+*:%')%&$%/$0&))+#:%D'/.*#%-'%"&F#%,#.&)&-#%1#:)''0,%+8%-"#E%(&$-%-'%&DD#.-%&%'$#?
1#:)''0%/$+-6%7$%<"&.-#)%R2%>&)&9)&."%R?=R%`6S61%-"#%,/99#,-+'$%+,%-"&-%&%-('?.#),'$%.#)%
1#:)''0%)/*#%0/,-%$'-%1#%-"#%'$*E%D"'+D#%8')%&%D'/.*#%-"&-%"&,%-('%&:'*#,D#$-%D"+*:)#$%'8%
'..',+-#%,#_#,%-"&-%:'%$'-%(+,"%-'%,"&)#%&%1#:)''06%
 

52. Question: An owner established occupancy standards allowing for one person 
in a studio apartment and one to two people in a one bedroom.  Can the owner 
require that the single person household occupying a one-bedroom unit transfer to 
a studio in order to accommodate a person currently in a studio who requires a 
live-in aide?  If a person in the studio wants/needs a live-in aide, does the project 
have to allow them to have a live-in aide in their studio apartment in violation of 
their occupancy standards? 
 

Answer: 4"#%'($#)[,%'DD/.&$DE%,-&$:&):,%&**'(%8')%'$#%.#),'$%-'%'DD/.E%&%'$#?1#:)''0%
/$+-6% % 4"#)#8')#2% -"#% .#),'$% 'DD/.E+$9% -"#% '$#?1#:)''0% /$+-% ,"'/*:% $'-% 1#% )#N/+)#:% -'%
0'F#%+$-'%-"#%,-/:+'%-'%&DD'00':&-#%&$'-"#)6%%G'(#F#)2%+8%-"#%'($#)%"&,%F#)+8+#:%-"#%$##:%
8')%&%*+F#?+$%&+:#2%-"#%'($#)%('/*:%9+F#%-"#%$#_-%&F&+*&1*#%'$#%1#:)''0%/$+-%-'%-"#%.#),'$%
)#N/+)+$9%-"#%*+F#?+$%&+:#%&$:%&**'(%-"#%*+F#?+$%&+:#%-'%*+F#%+$%-"#%,-/:+'%/$+-%(+-"%-"#%.#),'$%
&,%&%)#&,'$&1*#%&DD'00':&-+'$%/$-+*%&%*&)9#)%/$+-%1#D'0#,%&F&+*&1*#6%
 

53. Question: Does a four-person family household qualify for a three-bedroom 
unit, if the owner's occupancy standards state two persons per bedroom (+one)? 
Occupancy standards are: (1) No more than two persons required to share a 
bedroom; (2) Parent not required to share a bedroom with a child, unless the 
parent wishes; (3) Unrelated adults/persons are not required to share a bedroom; 
and (4) Children of the same sex may be required to share a bedroom. The family 
consists of a mother, her two sons and a boyfriend. 
 
Answer:%V&,#:%'$%-"#%'($#)[,%#,-&1*+,"#:%'DD/.&$DE%,-&$:&):,2%-"#%8&0+*E%D'$,+,-+$9%'8%&%
0'-"#)2% "#)% -('% ,'$,2% &$:% 1'E8)+#$:% ('/*:% N/&*+8E% 8')% &% -")##?1#:)''0% /$+-6% Q+$D#% -"#%
'($#)[,%.'*+DE%,&E,%-"&-%/$)#*&-#:%&:/*-,3.&)#$-,%&)#%$'-%)#N/+)#:%-'%,"&)#%&%1#:)''02%&$:%
$'%0')#%-"&$%-('%.#'.*#%&)#%)#N/+)#:%-'%,"&)#%&%1#:)''02%-"#E%&)#%#*+9+1*#%8')%-"#%-")##?
1#:)''06%
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54. Question: Can shareholders be required to move to the appropriate sized unit 
in a 100 percent co-op project? For example, one person resides in a three-
bedroom unit.  
 
Answer:%!"#$%-"#)#% +,%$'% )#$-&*%&,,+,-&$D#2%D'?'.,%0&E%#,-&1*+,"% -"#+)%'($%.'*+DE%("#$%
0&I+$9% &% :#-#)0+$&-+'$% )#9&):+$9% -"#% &..)'.)+&-#% ,+e#:% /$+-6% % !"#$% -"#)#% +,% )#$-&*%
&,,+,-&$D#2% -"#% .#),'$% 0/,-% -)&$,8#)% -'% &$% &..)'.)+&-#% ,+e#:% /$+-% ("#$% '$#% 1#D'0#,%
&F&+*&1*#% ')% )#0&+$% +$% -"#% ,&0#% /$+-% &$:% .&E% &% "+9"#)% D&))E+$9% D"&)9#6% Q##% <"&.-#)% R2%
>&)&9)&."%R?=R%G6L616%
 

CITIZENSHIP 
 
**55. Question: A family applying for a unit consists of a mother, who is an 
ineligible non-citizen, and three children who are U.S. citizens. Is the family 
eligible for prorated assistance, even though the only adult is ineligible? 
 
Answer:%5#,6%^$*E%'$#%0#01#)%'8%-"#%8&0+*E%0/,-%1#%#*+9+1*#2%)#9&):*#,,%'8%&9#6%4"#%"#&:%'8%
"'/,#"'*:% ;#6962% -"#% 0'-"#)B% ')% D'?"#&:% :'#,% $'-% "&F#% -'% 1#% &% T6Q6% D+-+e#$% ')% #*+9+1*#%
+00+9)&$-% +$% '):#)% 8')% -"#% 8&0+*E% -'% )#D#+F#% "'/,+$9% &,,+,-&$D#6% G'(#F#)2% Q#D-+'$% =LS%
.)'"+1+-,%&,,+,-&$D#%-'%+$#*+9+1*#%$'$?D+-+e#$,g%-"#)#8')#2%"'/,+$9%&,,+,-&$D#%0/,-%1#%.)')&-#:2%
,'%'$*E%#*+9+1*#%8&0+*E%0#01#),%&)#%,/1,+:+e#:6%Q##%<"&.-#)%R2%>&)&9)&."%R?L=%c6%
 
56. Question: Are 811 projects exempt from completing the citizenship declaration 
form? 
 
Answer: MLL%.)'H#D-,%&)#%$'-%,/1H#D-%-'%$'$?D+-+e#$%)#N/+)#0#$-,%;<"&.-#)%R2%>&)&9)&."%R?
L=%JB6%%K%D+-+e#$,"+.%:#D*&)&-+'$%+,%$'-%)#N/+)#:6%
 
*57. Question: Chapter 3, Paragraph 3-12 K.1.a states, "if a unit is available, the 
family has come to the top of the waiting list, and at least one member of the 
family has submitted the required documentation in a timely manner, the owner 
must offer the family a unit and provide prorated assistance to those family 
members whose documents were received on time.”  Appendix 7, Household 
Assistance Codes, verification of eligibility is pending. A family in this status is 
awaiting verification of eligibility and receives full assistance. Should the family 
receive prorated or full assistance when at least one family member has submitted 
the required documentation in a timely manner? 
 

Answer: V&,#:%'$%&%)#F+#(%'8%-"#%)#9/*&-+'$,2%-"#%+$8')0&-+'$%+$%<"&.-#)%R2%.&)&9)&."%R?
L=6c6L6&%(&,%$'-%D'))#D-%+$%-"#%G&$:1''I%+,,/#:%j/$#%L=2%=XXR6%%4"#%8&0+*E%('/*:%)#D#+F#%
8/**%&,,+,-&$D#%8')%-"#%#*+9+1*#%8&0+*E%0#01#)%&$:%8')%-"',#%8&0+*E%0#01#),%("'%.)'F+:#:%
-"#+)% +$8')0&-+'$% +$% &% -+0#*E% 0&$$#)6% % 4"#% +$8')0&-+'$% (&,% D'))#D-#:% +$% <"&$9#% L% -'%
G&$:1''I%SRAX6R%]`a?L% +,,/#:%K/9/,-%=W2%=XXS%&$:% 8/)-"#)% D*&)+8+D&-+'$%(&,%.)'F+:#:% +$%
<"&$9#%=%-'%-"#%G&$:1''I%#88#D-+F#%j/$#%=@2%=XXb6%
 

58. Question: Chapter 3, Paragraph 3-12 L.1.c provides a list of seven possible 
responses from the Alien Status Verification Index (ASVI) database. Can any of 
the seven responses be used as proof of eligibility? 
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Answer: 5#,6%K$E%'$#%'8%-"#%,#F#$%)#,.'$,#,%D&$%1#%/,#:%&,%.)''8%'8%#*+9+1+*+-E2%/$*#,,%-"#%
,D)##$% :+,.*&E,% -"#%0#,,&9#% O+$,-+-/-#% ,#D'$:&)E% F#)+8+D&-+'$6P% 7$% ("+D"% D&,#2% -"#% '($#)%
0/,-%.#)8')0%,#D'$:&)E%F#)+8+D&-+'$%!%&%0&$/&*%F#)+8+D&-+'$%'8%-"#%&..*+D&$-[,%#*+9+1+*+-E6%
%
*59. Question: Are owners required to verify the immigration status of non-
citizens over the age of 62? 
 
Answer: C'$?D+-+e#$,%'F#)%-"#%&9#%'8%W=%0/,-%"&F#%#*+9+1*#% +00+9)&-+'$%,-&-/,2%"'(#F#)2%
,-&-/,%$##:%$'-%-'%1#%F#)+8+#:%-")'/9"%-"#%G'0#*&$:%Q#D/)+-E%F#)+8+D&-+'$%,E,-#06%V'-"%-"#%
G&$:1''I% &-% <"&.-#)% R2% R?L=% 7% &$:% -"#% )#9/*&-+'$,% &-% =S% <J]% A6AXM;1B;=B% .)'F+:#% -"#%
&..)'.)+&-#% 9/+:&$D#6% 4"',#% .#),'$,% W=% E#&),% &$:% '*:#)%0/,-% ,+9$% &% :#D*&)&-+'$% '8% -"#+)%
#*+9+1*#% $'$?D+-+e#$% ,-&-/,% &$:% .)'F+:#% .)''8% '8% &9#6% % Q#D-+'$% =X=% .)'H#D-,% (+-"% $'%
&,,+,-&$D#2%Q#D-+'$%=X=%.)'H#D-,%(+-"%>K<%')%>]K<2%Q#D-+'$%MLL%.)'H#D-,%(+-"%>]K<%&$:%==L%
;:B;RB%V\7]%.)'H#D-,%&)#%$'-%D'F#)#:%1E%-"#%)#,-)+D-+'$%'$%&,,+,-&$D#%-'%$'$?D+-+e#$,%&$:%$'%
:#D*&)&-+'$%+,%)#N/+)#:%8')%&..*+D&$-,%&$:%-#$&$-,%)#,+:+$9%+$%-"#,#%.)'.#)-+#,6%Q##%<"&.-#)%
R2%>&)&9)&."%R?L=%J%8')%K..*+D&1+*+-E6%
 
60. Question: Chapter 3, Paragraph 3-12 E.4 states, "The required evidence of 
citizenship/immigration status for any new family member must be submitted at 
the first interim or regular recertification after the person moves into the unit." 
Does the head of household have to also update the Family Summary Sheet with 
the new member? Would the owner have to complete a new Owner's Summary of 
Family Sheet? Also, if a family member moves out of the unit, would the owner 
have to execute a new Family Summary Sheet and Owner's Summary of Family?  
 

Answer: K% J&0+*E% Q/00&)E% Q"##-% 0/,-% 1#% D'0.*#-#:% 8')% -#$&$-,% 8)'0% ("'0% -"#%
'($#)% "&,% $'-% .)#F+'/,*E% D'**#D-#:% D+-+e#$,"+.3+00+9)&-+'$% ,-&-/,% :'D/0#$-&-+'$2% ')%
("',#%:'D/0#$-&-+'$%,/99#,-,%-"&-%-"#+)%,-&-/,%+,%*+I#*E%-'%D"&$9#6%4"#%'($#)%(+**%"&F#%
-'%D'0.*#-#%&$%^($#)[,%Q/00&)E%'8%J&0+*E2%/$:#)%-"#%D+)D/0,-&$D#,%:#,D)+1#:%+$%-"#%
8+),-%N/#,-+'$%;<"&.-#)%R2%>&)&9)&."%R?L=%`B6%4"#%&$,(#)%-'%-"#%,#D'$:%N/#,-+'$%+,%&,%
8'**'(,k%78%&%8&0+*E%0#01#)%0'F#,%'/-%'8%-"#%/$+-2%-"#%'($#)%,"'/*:%.*&D#%&%$'-#%'$%-"#%
J&0+*E%Q/00&)E%Q"##-%,-&-+$9%-"&-%-"#%8&0+*E%0#01#)%$'%*'$9#)%*+F#,%+$%-"#%/$+-%&,%'8%
&%,.#D+8+#:%:&-#6%
 

61. Question: According to an Immigration and Naturalization Service (INS) 
representative, an owner/agent may copy an applicant's/tenant's Certificate of 
Naturalization, even though at the bottom of the certificate it states the document 
is not to be copied, because the owner/agent is acting as an agent/representative 
of HUD. The certificate is merely advising the recipient not to copy the document 
and cautions individuals in private industry against copying the certificate. Please 
verify that as part of the verification process we are allowed to make a copy of the 
certificate. 

 
Answer: ^($#),30&$&9#),%&)#%$'-%)#N/+)#:%-'%D'.E%-"#%:'D/0#$-6%78%&$%'($#)3&9#$-%:'#,%
$'-% D'.E% -"#% :'D/0#$-2% -"#% '($#)3&9#$-% ,"'/*:% 8'**'(% -"#% +$,-)/D-+'$,% +$% <"&.-#)% A2%
.&)&9)&."% A?L@% U% &$:% +$% -"#% ,#D'$:% $'-#% '$% #&D"% .&9#% '8% K..#$:+_% R% 8')% )#D'):+$9%
+$,.#D-+'$% '8% ')+9+$&*% :'D/0#$-,6% 78% &$% '($#)3&9#$-% :'#,% D'.E% -"#% :'D/0#$-2% -"#$% -"#%
'($#)3&9#$-%0/,-% 8'**'(% -"#% .)'D#:/)#,% -"&-% -"#% '($#)3&9#$-% "&,% #,-&1*+,"#:% -'% #$,/)#%
D'$8+:#$-+&*+-E6%
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SCREENING AND EVICTION 
 
*62. Question: The revised Handbook has replaced HUD Notice 2002-22 Screening 
and Eviction. In reviewing the revised Handbook, it does not include all the 
information that was provided in the Notice. Are owners to go by Handbook 
4350.3 REV-1, even if different from the Notice? 
 
Answer: !+-"% -"#% +,,/&$D#%'8%<"&$9#%=% -'%G&$:1''I%SRAX6R%]`a?L2% -"#% )#N/+)#0#$-,% +$%
GTU%C'-+D#%=XX=?==%"&F#%1##$%+$D').')&-#:%+$-'%-"#%G&$:1''I6%
%
63. Question: In a group home for the disabled, serving only persons who meet 
the definition of developmentally disabled and narrowed down to mentally 
retarded persons, who have been institutionalized or in group homes their entire 
lives, is it still necessary to do drug and criminal screening, as provided in Chapter 
4, Paragraph 4-7 C? 
 
Answer: 5#,6 4"#%&..*+D&$-%0/,-%1#%,D)##$#:%8')%:)/9%&$:%D)+0+$&*%&D-+F+-E%+$%&DD'):&$D#%
(+-"%-"#%#,-&1*+,"#:%D)+-#)+&%+$%-"#+)%4#$&$-%Q#*#D-+'$%>*&$6%%%
 
**64. Question: Can an owner screen a tenant for criminal activity every year at 
the time of recertification? 
 
Answer: K*-"'/9"%GTU%:'#,%$'-%)#N/+)#%'($#),%-'%,D)##$%-#$&$-,%#F#)E%E#&)%&-%-"#%-+0#%'8%
)#D#)-+8+D&-+'$2%'($#),%0&E%D"'',#%-'%:'%,'%&-%)#D#)-+8+D&-+'$6%Q##%<"&.-#)%b2%>&)&9)&."%b?S%
K6A6%4"#%)#9/*&-+'$,%;=S%<J]%A6MA@%&$:%=S%<J]%A6MWX%,-&-#%-"&-%'($#),%0/,-%+$D').')&-#%
+$-'% -"#+)% *#&,#%&9)##0#$-,%.)'F+,+'$,% -"&-%.)'F+:#% 8')% -#)0+$&-+'$%'8% -#$&$DE%8')%.#),'$,%
+$F'*F#:%+$%:)/9?)#*&-#:%D)+0+$&*%')%'-"#)%D)+0+$&*%&D-+F+-E6%Q##%&*,'%<"&.-#)%S2%>&)&9)&."%S?
b%<%8')%,D)##$+$9%8')%:)/9%&1/,#%&$:%'-"#)%D)+0+$&*%&D-+F+-E6%
 

*65. Question: A woman whose husband is in jail for a felony is applying to an 811 
property. He is occasionally allowed a 24-48 hour visiting pass. Can the property 
owner admit the wife, considering her husband is a felon and may be on the 
premises? 
 
Answer:% 5#,6% 4"#% (+8#% ;+6#6% &..*+D&$-B% 0&E% 1#% &:0+--#:% -'% -"#% .)'H#D-% +8% ,"#% 0##-,% &**%
N/&*+8+D&-+'$,%&$:%+,%-"#%,'*#%.#),'$%'$%-"#%*#&,#6%4"#%"/,1&$:%0&E%F+,+-%"#)2%"'(#F#)2%"#%
D&$$'-%#$9&9#%+$%&$E%D)+0+$&*%&D-+F+-+#,%'$%')%$#&)%-"#%.)#0+,#,6%78%+-%+,%:#-#)0+$#:%-"&-%-"#%
"/,1&$:%"&,%#$9&9#:%+$%&$E%,/D"%&D-+F+-E%'$%')%$#&)%-"#%.)#0+,#,2%-"#%(+8#[,%-#$&$DE%0&E%
1#%-#)0+$&-#:%./),/&$-%-'%=S%<J]%A6MWL6%%Q##%<"&.-#)%M2%>&)&9)&."%M?LS6%%
 

**66. Question: Does the Screening and Eviction for Drug Abuse and Other 
Criminal Activity FINAL Rule (May 24, 2001) apply to current tenants? If an 
owner/agent requires all current residents at re-certification to sign a criminal 
release form, and some residents refuse to sign, can the property start eviction 
proceedings? Is this consistent with HUD's rules? 

 
Answer: ^($#),3&9#$-,%&)#%$'-%)#N/+)#:%1E%GTU%-'%D'$:/D-%D)+0+$&*%1&DI9)'/$:%D"#DI,%'8%
D/))#$-% -#$&$-,2% 1/-% '($#),3&9#$-,% "&F#% -"#% &/-"')+-E% -'% ()+-#% +$% -"#+)% .'*+D+#,% -"#%
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)#N/+)#0#$-%'8%&%1&DI9)'/$:%D"#DI%&-% )#?D#)-+8+D&-+'$6%K%D'/)-%0&E%:#-#)0+$#% +8% 8&+*/)#% -'%
,+9$% &% )#*#&,#% 8')0% 8')% -"#% 1&DI9)'/$:% D"#DI% +,% D&/,#% 8')% #F+D-+'$6% % Q##% <"&.-#)% b2%
>&)&9)&."%b?S6K6A6%
 

INCOME 
 
67. Question: An uninsured, 100 percent Section 8 property was recently subject 
to a tax credit review. Management does not include funds from SSI earmarked for 
food allowance as income. The tax credit authority does not agree with this and 
issued a finding. The Handbook (Exhibit 5-1, Income Exclusions, 16(a)), provides 
a list of excluded income, including the value of the allotment provided to an 
eligible household under the Food Stamp Act of 1977 (7 USC 2017(b)). Is this the 
correct reference to use in which to advocate the removal of an SSI meal 
allowance from annual income? What is HUD's policy? 
 
Answer: 4"#%8'':%&**'(&$D#%.)'F+:#:%/$:#)%QQ7%+,%$'-%D'F#)#:%/$:#)%-"#%J'':%Q-&0.%KD-%
'8% L@bbg% &$:% -"#)#8')#2% +-% +,% D'$,+:#)#:% +$D'0#% 8')% ./).',#,% '8% -"#% )#$-% D&*D/*&-+'$6%
>&)&9)&."% A?S% :#8+$#,% +$D'0#% &,% &**% &0'/$-,% -"&-% &)#% $'-% ,.#D+8+D&**E% #_D*/:#:% 1E%
)#9/*&-+'$,%;=S%<J]%A6WX@;DBB2%("+D"%:'#,%$'-%#_D*/:#%0#&*%&**'(&$D#,6%
%
68. Question: Regarding income from adoption assistance, how is this treated in 
the calculation of a family’s annual income? The “How Your Rent is Determined” 
fact sheet, under "Exclusions from Annual Income" states "Adoption assistance 
payments in excess of $480 per adopted child is excluded from annual income." 
Are owners/agents to interpret this to mean that if the tenant gets $5,000 
annually for adoption assistance, only $480 of that would be included as annual 
income? 
 
Answer: 5#,6%4"+,%+$-#).)#-&-+'$%+,%D'))#D-%;<"&.-#)%A2%>&)&9)&."%A?W%K6R6"B6%
 
*69. Question: If a full-time student is the head of household or spouse, should 
the school grants the tenant receives be counted as income?  
 
Answer: 7-%:#.#$:,%'$%("#-"#)%')%$'-% -"#%,-/:#$-% +,%)#D#+F+$9%Q#D-+'$%M%&,,+,-&$D#6%Q##%
<"&.-#)%A2%>&)&9)&."%A?W%U6%
%
J')%,-/:#$-,%("'%&)#%$'-%)#D#+F+$9%Q#D-+'$%M%&,,+,-&$D#2%-"#%,D"''*%9)&$-,%)#D#+F#:%1E%-"#%
,-/:#$-%&)#%$'-%D'/$-#:%&,%+$D'0#2%)#9&):*#,,%'8%("#-"#)%-"#%,-/:#$-%+,%"#&:%'8%"'/,#"'*:%
')%,.'/,#6%%
%
J')% ,-/:#$-,% #$)'**#:% &-% &$% +$,-+-/-+'$% '8% "+9"#)% #:/D&-+'$% ("'% &)#% )#D#+F+$9% Q#D-+'$% M%
&,,+,-&$D#2%)#9&):*#,,%'8%("#-"#)%')%$'-%-"#E%&)#%"#&:%'8%"'/,#"'*:%')%,.'/,#2%-"#%,D"''*%
9)&$-,%)#D#+F#:%1E%#+-"#)%&%.&)-?-+0#%')%8/**?-+0#%,-/:#$-%('/*:%1#%D'$,+:#)#:%&,%8+$&$D+&*%
&,,+,-&$D#%+$%#_D#,,%'8%-/+-+'$%&$:2%-"#)#8')#%0/,-%1#%D'/$-#:%&,%+$D'0#%/$*#,,%-"#%,-/:#$-%
+,%'F#)%-"#%&9#%'8%=R%(+-"%:#.#$:#$-%D"+*:)#$%')%+,%&%,-/:#$-%*+F+$9%(+-"%"+,3"#)%.&)#$-,%("'%
&)#%)#D#+F+$9%,#D-+'$%M%&,,+,-&$D#6%%K*,'%,##%<"&.-#)%R2%>&)&9)&.",%R?LR%&$:%R?LW6%%
%
%

 

 

!" *Denotes a revision to the Question or Answer  

!" ** Denotes a revision to the handbook reference only. 

19

 

                                                                                                                                                                                    



Updated August 2007 

70. Question: Is borrowed money considered income? The old Handbook indicated 
the borrowed money received by residents was excluded from income 
calculations, but the new Handbook is silent on this matter. 
 
Answer: C'6%V'))'(#:%0'$#E%+,%$'-%D'$,+:#)#:%+$D'0#6%
 
71. Question: When calculating SS income, owners/agents should use the gross 
amount. But, do owners/agents include the cents on SS payment amounts, 
although not received? For example, if the gross amount is $570.20, but the net is 
$570, do owners/agents calculate as $570.20 x 12? 
 
Answer: !"#$% D&*D/*&-+$9% Q'D+&*% Q#D/)+-E% +$D'0#2% /,#% -"#% 9)',,% &0'/$-% ,"'($% '$% -"#%
-"+):?.&)-E%F#)+8+D&-+'$2% +$D*/:+$9%D#$-,6%KDD#.-&1*#% 8')0,%'8%-"+):?.&)-E%F#)+8+D&-+'$%D&$%1#%
8'/$:%+$%K..#$:+_%R2%OKDD#.-&1*#%J')0,%'8%a#)+8+D&-+'$P6%
 
**72.  Question: If a person sells his/her term life insurance to a tenant who is 
receiving the insurance benefit on a monthly basis, how is this treated in the 
determination of annual income? What if it is paid to the tenant in a lump sum?   
 
Answer: 78% -"#% 1#$#8+-% +,% 1#+$9% )#D#+F#:% '$% &%0'$-"*E% 1&,+,2% -"#% &$$/&*% &0'/$-% '8% -"#%
+$D'0#%('/*:%1#%+$D*/:#:%+$%&$$/&*%+$D'0#%;<"&.-#)%A2%>&)&9)&."%A?W%c6LB6%%78%-"#%1#$#8+-%
+,%.&+:%+$%&%*/0.%,/02%+-%('/*:%1#%D'/$-#:%&,%&$%&,,#-6%;<"&.-#)%A2%>&)&9)&."%A?b%Y6RB6%
 

73. Question: A divorced Section 8 resident has a vehicle that her ex-husband is 
allowing her to use for the purpose of transporting their sick son to and from 
doctors appointments. The car is in the ex-husband's name, and he makes the car 
payments and is responsible for the vehicle. The owner is treating the car as a 
non-cash contribution to the resident provided on a regular basis. How should this 
be treated? 
 
Answer: 4"#%'($#)%,"'/*:%$'-%-)#&-% -"#%F#"+D*#%&,%&%)#9/*&)%$'$?D&,"%D'$-)+1/-+'$%1#+$9%
.)'F+:#:%-'%-"#%)#,+:#$-%/$*#,,%-"#%)#,+:#$-%"&,%#_D*/,+F#%/,#%'8%-"#%F#"+D*#6%
 
74. Question: It seems that if a tenant receives child support then it is included in 
the tenant’s calculation of annual income and the determination of rent, which is 
reasonable considering that it is income. Conversely, if a tenant pays child 
support, the amount the tenant pays is not excluded when calculating annual 
income and determining rent. Consequently, your rent is based on income you do 
not receive. Is this not a form of discrimination? Could HUD please explain and 
provide a point of reference?  

 

Answer:% `*+9+1+*+-E% 8')% &,,+,-&$D#% +$% -"#% U#.&)-0#$-Z,% 0/*-+8&0+*E% "'/,+$9% &,,+,-&$D#%
.)'9)&0,% +,% 1&,#:% /.'$% J#:#)&*% d&(% &$:% GTU% )#9/*&-+'$,6% ]#9/*&-+'$,% ,-&-#% -"&-%
'($#)3&9#$-,% 0/,-% /,#% -"#% 8/**% &0'/$-% ;9)',,% +$D'0#B% 1#8')#% &$E% .&E)'**% :#:/D-+'$,2%
/$*#,,% -"#)#% +,% &% )#9/*&-+'$% -"&-% ,.#D+8+D&**E% #_D*/:#,% -"#% :#:/D-+'$% ;+6#62% D"+*:% ,/..')-%
.&E0#$-,B6% 4"#% )#9/*&-+'$,% :'% $'-% #_D*/:#% D"+*:% ,/..')-% .&E0#$-,6% 4"#% )#9/*&-+'$,%
9'F#)$+$9%&$$/&*%+$D'0#%D&$%1#%8'/$:%+$%=S%<J]%A6WX@%&$:%=S%<J]%A6WLL6%\')#%9/+:&$D#%
D&$%1#%8'/$:%'$%:#-#)0+$+$9%&$$/&*%+$D'0#%+$%<"&.-#)%A6%4'%8/)-"#)%&$,(#)%E'/)%N/#,-+'$,2%
-"#% 8&+)% "'/,+$9% *&(,% .)'F+:#% .)'-#D-+'$% 8)'0% :+,D)+0+$&-+'$% 1&,#:% '$% ,#_2% &9#2% )&D#2%
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$&-+'$&*%')+9+$&*2% )#*+9+'$%&$:%:+,&1+*+-E6%>#'.*#% -"&-%.&E%D"+*:%,/..')-%&)#%$'-%&%.)'-#D-#:%
D*&,,6%

 
*75. Question: On an annual re-certification, the tenant states that his parents pay 
his school tuition and car insurance. Would either of these be counted as income 
on the annual re-certification? 
 
Answer:%5#,6%>#)%<"&.-#)%A2%.&)&9)&."%A?W%J2%'($#),3&9#$-,%0/,-%D'/$-%&,%+$D'0#%)#9/*&)%
D'$-)+1/-+'$,%&$:%9+8-,%8)'0%.#),'$,%$'-%*+F+$9%+$%-"#%/$+-6%4"#%'($#)3&9#$-%,"'/*:%)#N/+)#%
-"#%.&)#$-,% -'%.)'F+:#%()+--#$%D#)-+8+D&-+'$%'8% -"#%-'-&*%&0'/$-%'8%,/..')-%.)'F+:#:% -'% -"#%
-#$&$-6%
%
Q##%<"&.-#)%R2%>&)&9)&.",%R?LR%&$:%R?RR%8')%:#-#)0+$+$9%+$D'0#%8')%,-/:#$-,%#$)'**#:%&-%
&$%+$,-+-/-+'$%'8%"+9"#)%#:/D&-+'$%("'%&)#%)#D#+F+$9%Q#D-+'$%M%&,,+,-&$D#6%
 

76. Question: A family member has been deployed by the armed services for the 
next four years, and will be absent from the unit for 4-5 months at a time, 
returning for up to 10 days at a time. If the family chooses to keep this member on 
the lease, do owners/agents count this family member’s income?  
 
Answer: %<"&.-#)%A2%>&)&9)&."%A?W%V6R%,-&-#,2%fK%-#0.')&)+*E%&1,#$-%+$:+F+:/&*%'$%&D-+F#%
0+*+-&)E%:/-E%0/,-%1#%)#0'F#:%8)'0%-"#%8&0+*E%&$:%"+,%')%"#)%+$D'0#%0/,-%$'-%1#%D'/$-#:2%
/$*#,,%-"&-%.#),'$%+,%-"#%"#&:%'8%-"#%8&0+*E2%,.'/,#%')%D'?"#&:6f%^($#),3&9#$-,%,"'/*:%&*,'%
)#F+#(%<"&.-#)%A2%>&)&9)&."%A?W%V%R6&%i%R612%&*'$9%(+-"%-"#%#_&0.*#6%
%
77. Question: A management company has been consistently using the prior year’s 
social security income and Medicare premiums, for all residents with January and 
February recertification dates. The company maintains that since it sends out the 
recertification information and third-party verification forms 120 days in advance 
that the prior year’s income and Medicare amounts should be used for these 
recertifications. Should an owner be required to use the increase in social security 
that is published in November every year or can an owner make his or her own 
decision and do it either way, as long as the practice is applied consistently for all 
residents? 
 
Answer:%4"#%'($#)%0&E%#+-"#)%D&*D/*&-#%-"#%+$D)#&,#%+$%+$D'0#%1&,#:%'$%-"#%.#)D#$-&9#%'8%
+$D)#&,#%')%&DD#.-%-"#%F#)+8+#:%&0'/$-%&,%*'$9%&,%-"#%,&0#%0#-"':%+,%&..*+#:%D'$,+,-#$-*E%
8')%&**%)#,+:#$-,6%
 

ASSETS 
 

**78. Question: A tenant who lives in a Section 8 subsidized complex purchased a 
home, and he is renting it out, while living in the complex. Is the home counted as 
an asset, income, or both? The Handbook refers to "business income", but how 
can this be classified as a business? Would the manager need to obtain and review 
the tenant’s tax returns?  
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Answer: 4"#% "'0#% ('/*:% 1#% D'/$-#:% &,% &$% &,,#-6% ^($#),3&9#$-,% ('/*:% :#-#)0+$#% -"#%
D&,"% F&*/#% '8% -"#% &,,#-% 1E% :#:/D-+$9% 8)'0% -"#% D/))#$-% 8&+)%0&)I#-% F&*/#k% ;&B% &$E%/$.&+:%
1&*&$D#% '$% &$E% *'&$,% ,#D/)#:% 1E% -"#% .)'.#)-E% &$:% ;1B% )#&,'$&1*#% D',-,% -"&-% ('/*:% 1#%
+$D/))#:%+$%,#**+$9%-"#%&,,#-%;#6962%.#$&*-+#,2%1)'I#)%8##,2%#-D6B6%4"#%)#$-%)#D#+F#:%('/*:%1#%
D'$,+:#)#:% +$D'0#% 8)'0% -"#% &,,#-6% Q##% <"&.-#)% A2% >&)&9)&."% A?b% <% &$:% -"#% &,,'D+&-#:%
#_&0.*#2% U#-#)0+$+$9% -"#% <&,"% a&*/#% '8% &$% K,,#-2% &$:% <"&.-#)% A2% >&)&9)&."% A?b% J% 8')%
:#-#)0+$+$9%-"#%+$D'0#%8)'0%-"#%&,,#-6%K$%'($#)%D&$%D'/$-%-"+,%&,%+$D'0#%8)'0%&%1/,+$#,,2%
+8%-"#%-#$&$-%D&$%.)'F+:#%,'0#%8')0%'8%:'D/0#$-&-+'$%,/D"%&,%&%1/,+$#,,%*+D#$,#2%&%-&_%7U%
')%&%-&_%)#-/)$6%78%-"#%-#$&$-%D&$$'-%.)'F+:#%)#N/+)#:%+$8')0&-+'$2%-"#%0'$#E%#&)$#:%(+**%1#%
-)#&-#:%&,%+$D'0#%:#)+F#:%8)'0%&$%&,,#-%;<"&.-#)%A2%`_"+1+-%A?=%K6R%&$:%K..#$:+_%W%<B6%
 
**79. Question: Chapter 5, Paragraph 5-6 P.2 states that deferred periodic 
payment of SS benefits is to be treated as an asset, not as income. If a resident 
has already spent the asset before the next annual recertification, should the 
asset still be counted? Would the resident still be required to report the delayed 
payment of SS benefits at their annual recertification, although it has already been 
spent?     
 
Answer: U#*&E#:%.&E0#$-%'8%QQ%1#$#8+-,%+,%-)#&-#:%&,%&$%&,,#-2%$'-%&,%+$D'0#6%Q+$D#%'$*E%
+$D'0#%'$%-"#%&,,#-%+,%D'/$-#:2%-"#)#%+,%$'%$##:%-'%)#.')-%-"#%&,,#-%+8%-"#%&,,#-%$'%*'$9#)%
#_+,-,6%
 
80. Question: Assume a tenant received a lump sum inheritance payment of 
$12,000 and puts the money into a savings account. The tenant then decides to 
withdraw $1,000 per month from the account and uses this $1,000 on items 
generally not considered an asset. Should the $1,000 per month that the resident 
withdraws from that savings account be counted as income? 
 

Answer: 4"#%lL=2XXX%*/0.%,/0%+$"#)+-&$D#%.&E0#$-%-"&-%-"#%-#$&$-%)#D#+F#:%&$:%./-%+$-'%
&% ,&F+$9,% &DD'/$-% +,% D'$,+:#)#:% &$% &,,#-6% \'$-"*E% (+-":)&(&*,% ('/*:% $'-% 1#% D'/$-#:% &,%
+$D'0#6% % 7$D'0#% '$% -"#% &,,#-% (+**% 1#% D'$,+:#)#:% &-% -"#% $#_-% &$$/&*% )#D#)-+8+D&-+'$6% Q##%
<"&.-#)%A2%.&)&9)&."%A?b%Y6R6%
 
**81. Question: If a person sells his/her term life insurance to a tenant who is 
receiving the insurance benefit on a monthly basis, how is this treated in the 
determination of annual income? What if it is paid to the tenant in a lump sum?   
 
Answer: 78% -"#% 1#$#8+-% +,% 1#+$9% )#D#+F#:% '$% &%0'$-"*E% 1&,+,2% -"#% &$$/&*% &0'/$-% '8% -"#%
+$D'0#%('/*:%1#%+$D*/:#:%+$%&$$/&*%+$D'0#%;<"&.-#)%A2%>&)&9)&."%A?W%c6LB6%%78%-"#%1#$#8+-%
+,%.&+:%+$%&%*/0.%,/02%+-%('/*:%1#%D'/$-#:%&,%&$%&,,#-6%;<"&.-#)%A2%>&)&9)&."%A?b%Y6RB6%
 

*82. Question: The S. King example of an IRA account before Chapter 5, Paragraph 
5-7 G.5 uses the end of the year balance. If a resident recertification was to be 
conducted on 1/1/04, would the owner/agent use the balance accessible on 
12/31/03? If so, doesn't that conflict with Exhibit 5-2 A.5 that suggests using the 
average balance for the previous six months?   
 
Answer: 4"#%Q6%c+$9%#_&0.*#%(&,%)#0'F#:%(+-"%-"#%+,,/&$D#%'8%<"&$9#%=%-'%-"#%G&$:1''I%
&,%+-%+,%$'%*'$9#)%&..*+D&1*#6%
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%

DEDUCTIONS/ALLOWANCES 
 
83. Question: Can you be a single adult and also a dependent? Can you be a head 
of household and also a dependent? 
 
Answer: C'6%K%:#.#$:#$-%+,%&%8&0+*E%0#01#)%("'%+,%/$:#)%LM%E#&),%'8%&9#2%+,%:+,&1*#:2%')%
&%8/**?-+0#%,-/:#$-6%4"#%"#&:%'8%-"#%8&0+*E2%,.'/,#2%D'?"#&:2%8',-#)%D"+*:2%')%*+F#?+$%&+:#%&)#%
C`a`]%:#.#$:#$-,%;<"&.-#)%A2%>&)&9)&."%A?W%K6R6B6%
 
*84. Question: Are children who go away to school considered to be "temporarily 
absent" from their household, when they return for the summer, or are they 
claimed as dependents on their parents' tax returns? 
 
Answer:%4"#%D"+*:)#$%0&E%')%0&E%$'-%1#%D'$,+:#)#:%-'%1#%O-#0.')&)+*E%&1,#$-6P%
%
<"+*:)#$%("'%9'%&(&E%-'%,D"''*2%1/-%("'%*+F#%(+-"%-"#%8&0+*E%:/)+$9%)#D#,,#,%')%&)#%D*&+0#:%
&,% :#.#$:#$-,% '$% -"#+)% .&)#$-,[% -&_% )#-/)$% &)#% D'$,+:#)#:% &% O-#0.')&)+*E% &1,#$-P% 8&0+*E%
0#01#)%(+-"%-"#%8'**'(+$9%#_D#.-+'$k%
%
^($#),%,"'/*:%$'-%D'/$-%D"+*:)#$%("'%&)#%&(&E%&-%,D"''*%("'%"&F#%#,-&1*+,"#:%)#,+:#$DE%&-%
&$'-"#)%&::)#,,%')% *'D&-+'$%&,%#F+:#$D#:%1E%&% *#&,#%&9)##0#$-% -"&-% +,%#$8')D#&1*#%/$:#)%
,-&-#% *&(6% % 4"#% $#(% &::)#,,% ')% *'D&-+'$% +,% D'$,+:#)#:% -"#% ,-/:#$-[,% .)+$D+.*#% .*&D#% '8%
)#,+:#$D#6%Q-/:#$-,%*+F+$9%+$%:')0+-')+#,%('/*:%1#%D'$,+:#)#:%-#0.')&)+*E%&1,#$-6%
Q##%<"&.-#)%R2%>&)&9)&."%R?W%`6S%C'-#6%Q##%<"&.-#)%R2%>&)&9)&."%R?W%`6S%8')%:#-#)0+$+$9%
8&0+*E%,+e#%8')%+$D'0#%*+0+-,2%<"&.-#)%R2%>&)&9)&."%R?=R%`6W6D%8')%:#-#)0+$+$9%/$+-%,+e#%&$:%
<"&.-#)% A2% >&)&9)&."% A?W% K6R6#% 8')% "'(% +$D'0#% +,% D'/$-#:% +8% -"#% D"+*:% 0##-,% -"#%
N/&*+8+D&-+'$,%'8%O-#0.')&)+*E%&1,#$-P6%%%
%
85. Question: Would someone who is hearing impaired, yet gainfully employed, 
qualify for the “elderly/disabled” allowance?  
 
Answer: K$% &..*+D&$-% ("'% +,% "#&)+$9% +0.&+)#:% +,% #$-+-*#:% -'% -"#% lSXX% :#:/D-+'$% +8% -"#%
.#),'$%0##-,% -"#% :#8+$+-+'$% '8% :+,&1+*+-E% /,#:% -'% :#-#)0+$#% #*+9+1+*+-E% 8')% &% .)'H#D-% ')% &$%
&**'(&$D#6%Q##%<"&.-#)%R2%>&)&9)&."%R?=M2%J+9/)#,%R?A%&$:%R?W%&$:%<"&.-#)%A2%Q#D-+'$%R%'8%
-"#%G&$:1''I6%
 
*86. Question: Chapter 5, Paragraph 5-10 D states, "Past one-time nonrecurring 
medical expenses that have been paid in full may be included in the medical 
expense deduction." How is "one time nonrecurring medical expense" defined? 
Does this mean once in a lifetime or nonrecurring in the recertification year? Can 
you provide any examples?  
 
Answer: 4"#%9/+:&$D#%.)'F+:#:%+$ <"&.-#)%A2%>&)&9)&."%A?LX%U6W%(&,%+$-#$:#:%-'%,+0.*+8E%
-"#%)#D#)-+8+D&-+'$%.)'D#,,%1E%)#:/D+$9%-"#%$/01#)%'8%+$-#)+0%)#D#)-+8+D&-+'$,6%>&,-%f'$#?-+0#%
$'$)#D/))+$9%#_.#$,#f%+,%$'-%:#8+$#:%1#D&/,#%-"#%D+)D/0,-&$D#%'8%#&D"%'DD/))#$D#%0/,-%1#%
#F&*/&-#:%'$%&%D&,#?1E?D&,#%1&,+,6%K%-#$&$-%0&E%)#N/+)#%&%:#$-&*%.)'D#:/)#2%,/D"%&,%&%)''-%
D&$&*2% ')% D&-&)&D-% ,/)9#)E2% ("+D"% ('/*:% N/&*+8E% /$:#)% -"+,% D&-#9')E2% &*-"'/9"% -"#,#%
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.)'D#:/)#,%0&E%$'-%1#%&%'$D#% +$%&% *+8#-+0#%'DD/))#$D#6%^($#),%0/,-%/,#%9'':% H/:90#$-%
1&,#:%'$%-"#%D+)D/0,-&$D#,%'8%#&D"%D&,#6%4"#%-#$&$-%(+**%:#-#)0+$#%("#-"#)%-'%)#N/#,-%&$%
+$-#)+0% ')% -'% )#.')-% -"#% #_.#$,#% &-% -"#% &$$/&*% )#D#)-+8+D&-+'$6% K$% #_&0.*#% '8% &% )#D/))+$9%
#_.#$,#% +,% -"#% &::+-+'$% '8% &% $#(%0#:+D&-+'$% -"&-% (+**% )#N/+)#% D'$-+$/#:% /,#6% 4"#% '($#)%
('/*:% #,-+0&-#% -"#% D',-% '8% -"#% 0#:+D&-+'$% 8')(&):% &-% -"#% &$$/&*% )#D#)-+8+D&-+'$% &$:% $'-%
+$D*/:#%-"#%D',-%'8%-"#%0#:+D&-+'$%8')%-"#%.)+')%E#&)%/$*#,,%&$%+$-#)+0%(&,%)#N/#,-#:%8')%-"#%
.)+')%E#&)6%%4"+,%.)'F+,+'$%:'#,%$'-%&..*E%("#$%D&*D/*&-+$9%&$-+D+.&-#:%0#:+D&*%#_.#$,#,%&-%
-"#%-+0#%'8%0'F#?+$6%
 

87. Question: A tenant has provided a list of medications that he/she is prescribed 
to take. If the tenant has been buying some of the medications, but cannot afford 
to buy all of them, should the owner/agent allow the expense deductions for all of 
the medications on the list, if the cost can be verified by the pharmacy? Is this a 
situation where only the medications for which the tenant has receipts can be 
counted? 
 
Answer: 4"#%'($#)3&9#$-%0/,-%+$D*/:#%&**%0#:+D&*%#_.#$,#,%-"#%8&0+*E%&$-+D+.&-#,%-'%+$D/)%
:/)+$9% -"#% L=%0'$-",% 8'**'(+$9% D#)-+8+D&-+'$3)#D#)-+8+D&-+'$% -"&-% &)#% $'-% )#+01/),#:% 1E% &$%
'/-,+:#%,'/)D#2%,/D"%&,%+$,/)&$D#%;<"&.-#)%A2%>&)&9)&."%A?LX%U6RB6%%78%-"#%-#$&$-%+$:+D&-#,%
-"&-%"#3,"#%(+**%1#9+$%-'%./)D"&,#%-"#%0#:+D&-+'$,%:/)+$9%-"#%$#_-%L=%0'$-",%&$:%-"#%D',-%
(+**%$'-%1#%D'F#)#:%1E%&$%'/-,+:#%,'/)D#2%-"#%D',-%'8%-"#%0#:+D&-+'$,%0&E%1#%+$D*/:#:%+$%-"#%
D&*D/*&-+'$%'8%-"#%:#:/D-+'$6%%78%-"#%-#$&$-%:'#,%$'-%.*&$%-'%./)D"&,#%-"#%0#:+D&-+'$,%8')%-"#%
$#_-% L=% 0'$-",2% -"#% -#$&$-% 0&E% )#N/#,-% &$% +$-#)+0% )#D#)-+8+D&-+'$% ("#$% "#3,"#% 1#9+$,%
./)D"&,+$9%-"#%.)#,D)+.-+'$,6%
 

88. Question: Can the cost of Life Line or a cell phone recommended by a physician 
for a frail, elderly person to use in case of a medical emergency be counted as a 
medical expense? 
 
Answer: 4"#% D',-% '8% d+8#% d+$#% ')% &% D#**% ."'$#% ,"'/*:% $'-% 1#% D'$,+:#)#:% &,% &% 0#:+D&*%
#_.#$,#6% K$% &**'(&1*#% 0#:+D&*% #_.#$,#% +,% &$% +-#0% -"&-% -)#&-,% ')% &**#F+&-#,% &% 0#:+D&*%
D'$:+-+'$6%d+8#%d+$#%')%&%D#**%."'$#%:'%$'-%N/&*+8E%&,%&%0#:+D&*%#_.#$,#%,+$D#%$#+-"#)%"&F#%
&$%+0.&D-%'$%-"#%&D-/&*%0#:+D&*%D'$:+-+'$6%
 
89. Question: Can the various options for calculating medical expenses be 
combined on one certification? When calculating medical expenses, can 
owners/agents choose which method to use or should the owner/agent use the 
past twelve months, if anticipating a tenant’s medical expenses is not possible? 
Must the same method be used consistently or on a case-by-case basis? If using 
the previous twelve months and an ongoing expense stops or a new one starts, 
should an interim be conducted? 
 
Answer: 4"#%'($#)3&9#$-%:#-#)0+$#,% -"#%.)'D#:/)#% -'%1#%/,#:% -'%:#-#)0+$#%&$-+D+.&-#:%
0#:+D&*%#_.#$,#,%1&,#:%'$%-"#%9/+:&$D#%+$%<"&.-#)%A2%>&)&9)&."%A?LX%U6%Q+$D#%-"+,%&0'/$-%
+,% &$% #,-+0&-#2% -"#% '($#)% ,"'/*:% /,#% &%0#-"':'*'9E% -"&-%(+**% .)'F+:#% -"#%0',-% &DD/)&-#%
#,-+0&-#6%%!"&-#F#)%.)'D#:/)#%+,%,#*#D-#:%,"'/*:%1#%/,#:%D'$,+,-#$-*E%8')%&**%-#$&$-,6%7-%+,%
.',,+1*#%-"&-%&**%'.-+'$,%('/*:%1#%+$D*/:#:%+$%-"#%'($#)[,%.)'D#:/)#%8')%:#-#)0+$+$9%0#:+D&*%
#_.#$,#,6%
%
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90. Question: Can a resident include the cost of the medical insurance portion of 
his car insurance (assuming that the cost can be broken down) as a medical 
deduction? The Handbook allows for premiums paid to an HMO, but does not 
address medical insurance premiums paid to a different source such as car 
insurance. 
 
Answer:% 4"#)#% &)#% $'% .')-+'$,% '8% &/-'0'1+*#% +$,/)&$D#% #*+9+1*#% 8')% &% 0#:+D&*% #_.#$,#%
:#:/D-+'$6%K$%G\^%+,%D*#&)*E%&%0#:+D&*%#_.#$,#6%
%
*91. Question: Chapter 5, Exhibit 5-3 states that a physician must prescribe 
nutritional supplements and non-prescription medicines. Can this only be done by 
a physician? Can a nurse practitioner, chiropractor, physician’s assistant, licensed 
herbalist, or other health care professional prescribe nutritional supplements, 
herbal medicines or non-prescription medicines?  Are nutritional supplements and 
herbal medicines allowable medical expenses even if they are available over the 
counter?  
  
Answer:% 78% &%0#:+D&*% .)&D-+-+'$#)% +,% *+D#$,#:% -'% .)#,D)+1#%0#:+D+$#,% &$: )#D'00#$:,% +$%
()+-+$9%&%$/-)+-+'$&*%,/..*#0#$-2%"#)1&*%0#:+D+$# ')%$'$.)#,D)+.-+'$%:)/9 &,%&%-)#&-0#$-%8')%
&%,.#D+8+D%0#:+D&*%D'$:+-+'$%:+&9$',#:%1E%&%."E,+D+&$%')%'-"#)%"#&*-"%D&)#%.)'F+:#)%("'%+,%
*+D#$,#:%-'%0&I#%&%:+&9$',+,%+$%-"#%*'D&*+-E%("#)#%.)&D-+D+$92%-"#%D',-%'8%-"#%0#:+D+$#%D&$%1#%
+$D*/:#:% &,% &%0#:+D&*% #_.#$,#% #F#$% +8% +-% +,% &F&+*&1*#% 'F#)% -"#% D'/$-#)6%G#)1&*%0#:+D+$#,2%
$/-)+-+'$&*% ,/..*#0#$-,% &$:% $'$.)#,D)+.-+'$% :)/9,% &)#% $'-% D'/$-#:% +8% -"#% 0#:+D+$#% +,%
)#D'00#$:#:%-'%0&+$-&+$%'):+$&)E%9'':%"#&*-"6%K$%#_&0.*#%'8%&%$'$.)#,D)+.-+'$%:)/9%-"&-%
0&E% ')% 0&E% $'-% 1#% &% 0#:+D&*% #_.#$,#% +,k% % K% :'D-')% .)'F+:#,% &% )#D'00#$:&-+'$% -'% &$%
#*:#)*E% -#$&$-% -"&-% ,"#% -&I#% D&*D+/0%0#:+D&-+'$% ;$'$?.)#,D)+.-+'$B% &$:%0+*I%(+-"% D&*D+/0%
:&+*E2% ("+D"% +,% F#)E% #,,#$-+&*% 8')% -"#% -#$&$-[,% 1'$#,6% 4"#% D&*D+/0% 0#:+D&-+'$% 0&E% 1#%
&**'(&1*#% +8% -"#% ."E,+D+&$% "&,% :+&9$',#:% &% 0#:+D&*% D'$:+-+'$% ,/D"% &,% ',-#'.')',+,% &$:%
)#D'00#$:,%D&*D+/0%0#:+D&-+'$%&,%.&)-%'8%-"#%-)#&-0#$-6%78%-"#%:'D-')%"&,%)#D'00#$:#:%
-"#%D&*D+/0%0#:+D&-+'$%-'%0&+$-&+$%-"#%"#&*-"%'8%-"#%-#$&$-[,%1'$#,2%+-%+,%8')%'):+$&)E%9'':%
"#&*-"%&$:%+,%$'-%&**'(&1*#6%
 
92. Question: If a tenant in a wheelchair pays $20 every two weeks to enable 
him/her to run errands, can the amount spent be considered a medical expense?   
 
Answer: G'/,#"'*:%"#*. +,%$'-%&%0#:+D&*%#_.#$,#6%K,%,-&-#:%+$%-"#%#_&0.*#,%+$%<"&.-#)%A2%
`_"+1+-%A?R%D'$D#)$+$9%fG'/,#"'*:%"#*.f%?%+-%+,%D'/$-#:%&,%&%0#:+D&*%#_.#$,#%'$*E%+8%+-%+,%&%
$/),+$9?-E.#%,#)F+D#%')%D#)-&+$%0&+$-#$&$D#2%')%.#),'$&*%D&)#%,#)F+D#%.)'F+:#:%8')%N/&*+8+#:%
*'$9?-#)0%D&)#6%
 
93. Question: Chapter 5, Paragraph 5-10 D.8.h refers to the upkeep of a service 
animal as a medical expense. What are some of the things that HUD considers 
“upkeep” of the service animal?   
 
Answer: 7-#0,% D'$,+:#)#:% &% .&)-% '8% -"#% O/.I##.P% '8% &% ,#)F+D#% &$+0&*% +$D*/:#% :'9% 8'':2%
F#-#)+$&)E%1+**,2%)#N/+)#:%,"'-,2%*+D#$,#%8##2%&$:%-"#%7U%-&--''%'$%-"#%#&)6%^($#),%0/,-%/,#%
-"#+)%:+,D)#-+'$%("#$%:+,D#)$+$9%("&-%+,%D'$,+:#)#:%O/.I##.P%+-#0,6%%
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MINIMUM RENT 
 

94. Question: Where in the revised Handbook does it discuss minimum rent 
exemptions for 811/202 projects? Are owners/agents to follow the same 
minimum rent rule of $25.00, per the old Handbook? 
  
Answer: 4"#% l=A% 0+$+0/0% )#$-% +,% )#N/+)#:% '$*E% 8')% -"',#% .)'H#D-,% )#D#+F+$9% Q#D-+'$% M%
&,,+,-&$D#2%/$:#)%-"#%TQ%G'/,+$9%KD-%'8%L@Rb%;<"&.-#)%A2%>&)&9)&."%A?=W%UB6%K%Q#D-+'$%=X=%
')%MLL%(+-"%&%>]K<%+,%$'-%Q#D-+'$%M6%
 
95. Question: Under Chapter 5, 5-26 D.3.b(4) for short-term exemptions, the 
tenant has to repay minimum rent. Is repayment required on long-term 
exemptions? 
 
Answer: <"&.-#)% A2% >&)&9)&."% A?=W% U6R616;RB% '8% -"#% G&$:1''I% ,-&-#,% -"&-% &% -#0.')&)E%
"&):,"+.% +,% 8')% @X% :&E,% &8-#)% -"#% :&-#% '8% -"#% ,/,.#$,+'$6% % Q+$D#% @X% :&E,% +,% D'$,+:#)#:% &%
-#0.')&)E%"&):,"+.2%&$E%.#)+':%'F#)%@X%:&E,% +,% D'$,+:#)#:% *'$9% -#)06% % 78% -"#%"&):,"+.% +,%
*'$9%-#)02%-"#%-#$&$-%+,%$'-%)#N/+)#:%-'%)#.&E%-"#%0+$+0/0%)#$-6%
 
96. Question: Can a hardship exemption be applied in a PRAC project when it is a 
hardship for a tenant to pay minimum rent? 
 

Answer:%C'6%\+$+0/0%)#$-%:'#,%$'-%&..*E%-'%>]K<Q6%K,%,-&-#:%+$%<"&.-#)%A2%>&)&9)&."%A?
=W%U2%0+$+0/0%)#$-%'$*E%&..*+#,%-'%.)'.#)-+#,%(+-"%Q#D-+'$%M6%%
%

UTILITY REIMBURSEMENTS 
 
**97. Question: What should owners/agents do with the utility reimbursement 
check when a tenant moves-out and owners cannot locate the former resident?  
Should the check be voided and the funds returned to HUD, as an adjustment on 
the next voucher or should the owner deposit these funds in some type of 
account? 
 

Answer:%4"#%D"#DI%,"'/*:%1#%F'+:#:%&$:%-"#%8/$:,%)#-/)$#:%-'%GTU%&,%&$%&:H/,-0#$-%'$%
-"#%$#_-%F'/D"#)6%%Q##%<"&.-#)%@2%>&)&9)&."%@?LR%V6%
%
*98.  Question:  Regarding utility reimbursements, if an owner/agent issues 
nominal utility reimbursement checks (i.e., $5, $10) to current residents still living 
onsite, and some residents failed to cash them within the timeframe the bank 
allows for checks to be cashed (for example, 120 days), can the owner/agent 
recover the funds as property income or must the owner/agent return the funds to 
HUD?  For instance, at the time a resident has moved-out, the property has 
outstanding UR checks for the resident that have not been cashed.  What is the 
correct follow up procedure for resolution?  How many attempts does the 
owner/agent need to make to locate the former resident?  Do these funds need to 
be returned to HUD? 
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Answer:  4"#%8/$:,%8')%/$?D&,"#:%/-+*+-E%)#+01/),#0#$-%D"#DI,%('/*:%1#%)#-/)$#:%-'%GTU6%%
4"#% '($#)% $##:,% -'% #$,/)#% 1#8')#% )#-/)$+$9% -"#% 8/$:,% -"&-% -"#% -#$&$-% "&,% 1##$% 9+F#$%
,/88+D+#$-% '..')-/$+-E% -'% D&,"% -"#% D"#DI,% &$:% -"&-% &**% &--#0.-,% "&F#% 1##$% #_"&/,-#:% +$%
)#&D"+$9%8')0#)%-#$&$-,2%+$D*/:+$9%&$E%)#N/+)#0#$-,%/$:#)%,-&-#%')%*'D&*%*&(6%%Q##%<"&.-#)%
@2%>&)&9)&."%@?LR%V6%

 
VERIFICATION 
 
99.  Question: Chapter 5, Paragraph 5-6 E states that the tenant must certify that 
alimony and child support payments are being made, and if not, the tenant is 
taking or has taken all reasonable legal means to collect, including filing with the 
courts or enforcement agency. Does this need to be notarized? 
 
Answer: 5#,6% % Q##% <"&.-#)% A2% >&)&9)&."% A?LR% U% 8')% -"#% )#N/+)#0#$-,% ("#$% J&0+*E%
<#)-+8+D&-+'$%+,%&DD#.-#:%&,%&%-"+):?.&)-E%F#)+8+D&-+'$6%%K*,'%,##%K..#$:+_%R%/$:#)%OK*+0'$E%
')%D"+*:%,/..')-P%8')%'-"#)%&DD#.-&1*#%8')0,%'8%F#)+8+D&-+'$%-"#%'($#)%0&E%/,#6%
 

100. Question: During a Management and Occupancy Review (MOR), a contract 
administrator (CA) compliance officer stated that a driver's license is not 
acceptable as proof of age because a driver's license is not listed in the Handbook. 
Consider the following: a tenant who is 65 years old does not receive social 
security nor has a birth certificate. In this case, would HUD consider making a 
revision to the Handbook to allow driver's licenses as proof of age where the date 
of birth is indicated on the license? 

 
Answer: 78% &$% '($#)3&9#$-% :#-#)0+$#,% -"&-% -"#% :)+F#)[,% *+D#$,#% +,% &% :#.#$:&1*#% 8')0% '8%
F#)+8+D&-+'$2% -"#% *+D#$,#% 0&E% 1#% /,#:% &,% &$% &*-#)$&-+F#% 8')0% '8% F#)+8+D&-+'$% '8% &9#6% 4"#%
#_&0.*#,%.)'F+:#:%+$%-"#%G&$:1''I%;K..#$:+_%R2%KDD#.-&1*#%J')0,%'8%a#)+8+D&-+'$B%&)#%'$*E%
,/99#,-#:% +-#0,% -'% 1#% /,#:% 8')% F#)+8+D&-+'$2% &$:2% +$% ,'0#% +$,-&$D#,2% &*-#)$&-+F#% 8')0,% '8%
F#)+8+D&-+'$% 0/,-% 1#% /,#:6% 78% -"#% &..*+D&$-3-#$&$-% "&,% &% ,'D+&*% ,#D/)+-E% $/01#)2% -"#%
'($#)3&9#$-% ,"'/*:% )#N/#,-2% )#F+#(2% &$:% D'$,+:#)% -"#% :'D/0#$-&-+'$% -"&-% (&,% /,#:% -'%
F#)+8E%&9#%("#$%-"#%QQC%(&,%+,,/#:6%%
%
101. Question: The new handbook states, “information obtained under this 
consent is limited to information that is no older than 12 months.”  If it is an 
owner’s/agent’s policy to check a family’s rental history for the last five years, 
does the owner/agent need to obtain a waiver to allow this reference check? 
 
Answer:  <"&.-#)%S2%>&)&9)&."%S?b%`%:+,D/,,#,%#,-&1*+,"+$9%,D)##$+$9%D)+-#)+&6%%7-%+,%/.%-'%
-"#%'($#)%-'%:#-#)0+$#%-"#%-E.#%'8%,D)##$+$9%-'%1#%D'$:/D-#:6%%4"#%L=%0'$-",%)#8#)#$D#:%
+$%.&)&9)&."%A?Lb%K6=6&%+,%8')%F#)+8+D&-+'$%8')0,%-"&-%&)#%/,#:%("#$%)#N/#,-+$9%+$8')0&-+'$%
8')%/,#%+$%:#-#)0+$+$9%+$D'0#%&$:%'-"#)%#*+9+1+*+-E6%
 
*102. Question: Please provide clarification regarding the time limitation on 
information obtained through verifications. Chapter 5, Paragraph 5-17 A.2.a 
states, "Information requested by individual verification forms is restricted to data 
that is no more than 12 months old." However, 5-17 B.1 states Verifications are 
valid for 120 days from the date of receipt by the owner. Are Social Security (SS), 
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State, and Federal pension award letters (issued annually) acceptable to HUD, if 
older than 120 days? 

 
Answer:% 4"#,#% &)#% -('% :+88#)#$-% +,,/#,6% ]#9&):+$9% -"#% 8+),-2% <"&.-#)% A2% >&)&9)&."% A?
LbK6=6&%+,%,-&-+$9%-"&-%-"#%+$8')0&-+'$%-"&-%+,%1#+$9%)#N/#,-#:%1E%-"#%'($#)%8)'0%-"#%-"+):%
.&)-E% +,% )#,-)+D-#:% -'%:&-&% -"&-% +,%$'%0')#% -"&$%L=?0'$-",%'*:6%J')%#_&0.*#2% +8% &$%'($#)%
,#$:,% '/-% &$% #0.*'E0#$-% F#)+8+D&-+'$% 8')02% -"#% '($#)3&9#$-% D&$$'-% )#N/#,-% -"#%
#0.*'E0#$-%+$D'0#%)#D'):,%8')%0')#%-"&$%-"#%.&,-%L=%0'$-",%;Q##%#_D#.-+'$%-'%-"+,%)/*#%+$%
<"&.-#)%A2%A?Lb%K6=61B6%%
 

4"#%,#D'$:%+,,/#%+,%-"&-%'$D#%-"#%'($#)%)#D#+F#,%-"#%+$8')0&-+'$%)#N/#,-#:%8)'0%-"#%-"+):%
.&)-E2% -"#E% D&$$'-% /,#% -"+,% +$8')0&-+'$% &8-#)% L=X% :&E,6% J')% #_&0.*#2% +8% -"#E% )#D#+F#% -"#%
+$8')0&-+'$%'$%j/*E%R%-"#$%-"#E%D&$%/,#%-"+,%+$8')0&-+'$%8')%)#?D#)-+8+D&-+'$%./).',#,%8')%L=X%
:&E,%8)'0%j/*E%R2%1/-%&8-#)%-"#%L=X%:&E,% +-% +,%$'%*'$9#)%&%F&*+:%8')0%'8%F#)+8+D&-+'$%8')%)#?
D#)-+8+D&-+'$%./).',#,6%
 
103. Question: A property manager receives an application that states the head of 
household is working, but the other adult family member has zero income. The 
manager verifies the income of the head of household, but does not verify the zero 
income of the other adult in the household. Would zero income be considered a 
type of income? Should the property manager be verifying this information?  
  
Answer: K%-#$&$-%')%&..*+D&$-%(+-"%$'%+$D'0#%,#*8?D#)-+8+#,%-'%e#)'%+$D'0#6%Q##%K..#$:+_%R%
Om#)'%7$D'0#P%8')%&::+-+'$&*%9/+:&$D#%'$%F#)+8E+$9%-#$&$-,%("'%D*&+0%e#)'%+$D'0#6%
 

104. Question: Chapter 3, Paragraph 3-6 F.5 states that a household does not need 
to have income to be eligible for assisted housing programs that provide rental 
assistance through an assistance contract (i.e., Section 8, Rent Supplement, RAP, 
Section 202 PAC, Section 202 PRAC, or Section 811 PRAC). Can owners require 
monthly or quarterly recertification of the family to confirm the family still has no 
form of income? 
 

Answer:% 5#,6% K,% .)'F+:#:% +$% K..#$:+_% Rk% KDD#.-&1*#% J')0,% '8% a#)+8+D&-+'$% m#)'% 7$D'0#2%
O'($#),%0&E%)#N/+)#%-"#%-#$&$-%-'%)#?D#)-+8E%e#)'%+$D'0#%,-&-/,%&-%*#&,-%#F#)E%@X%:&E,6P%%%
 
105. Question: Chapter 5, Paragraph 5-6 E states “…he or she has taken all 
reasonable legal actions to collect amount due, including filing with the 
appropriate courts or agencies responsible for enforcing payments…” Agent 
interprets this to mean that if the resident has a child, HUD requires the resident 
to file for child support. Is this an accurate interpretation? 
 
Answer: C'6%K$%&9#$-%D&$$'-%)#N/+)#%&%)#,+:#$-%-'%8+*#%8')%D"+*:%,/..')-2%1/-%-"#%)#,+:#$-%
0/,-%1#%&1*#% -'%#,-&1*+,"% -"&-%D"+*:%,/..')-%.&E0#$-,%&)#%$'-%1#+$9%0&:#6%4"+,%#F+:#$D#%
0&E%D'0#% +$% -"#% 8')0%'8%()+--#$%:'D/0#$-&-+'$% 8)'0%-"#%D'/)-,%')%&9#$D+#,% -"&-%#$8')D#%
D"+*:% ,/..')-% .&E0#$-,6% % 4"#% '($#)[,% )#,.'$,+1+*+-E% +,% -'% F#)+8E% -"#% &0'/$-% '8% .&E0#$-%
.)'F+:#:%1E%-"#%-#$&$-6% %Q##%K..#$:+_%Rk%%KDD#.-&1*#%J')0,%'8%a#)+8+D&-+'$%8')%&DD#.-&1*#%
8')0,%'8%F#)+8+D&-+'$%8')%&*+0'$E%&$:%D"+*:%,/..')-6%
%
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106. Question: Some banks and pharmacies charge tenants a $25 fee for 
verifications and will only verify amounts using their form, and not HUD's. Can the 
project absorb the charges or should the tenant pay the cost? If the tenant is 
allowed to pick up the form(s) at the bank or pharmacy, there is no cost. Under 
these circumstances, can the tenant bring the verification(s) to the owner/agent? 
Please advise. 

 

Answer:%^($#),3&9#$-,% &)#% .#)0+--#:% -'% &DD#.-% F#)+8+D&-+'$% :'D/0#$-&-+'$% 8)'0% -#$&$-,%
/$:#)% D#)-&+$% D+)D/0,-&$D#,6% Q##% K..#$:+_% R% /$:#)% -"#% D'*/0$% fU'D/0#$-,% >)'F+:#:% 1E%
K..*+D&$-fg%.&9#,%A%&$:%b%8')%1&$I%+$8')0&-+'$g%&$:%.&9#%L=%8')%0#:+D&*%#_.#$,#,6%`_"+1+-%
R%.)'F+:#,%,#F#)&*%#_&0.*#,%'8%#_D#.-+'$,%-'%-"#%)/*#6%78%-"#%'($#)3&9#$-%+,%D#)-&+$%-"&-%-"#%
+$8')0&-+'$%.)'F+:#:%'$%-"#%F#)+8+D&-+'$%8')0%+,%8)'0%-"#%-"+):%.&)-E%,'/)D#2%-"#%F#)+8+D&-+'$%
D&$%1#%&DD#.-#:%8)'0%-"#%-#$&$-6%4"#%'($#)3&9#$-2%"'(#F#)2%0/,-%:'D/0#$-%+$%-"#%8&0+*E%
8+*#%("E%-"+):%.&)-E%F#)+8+D&-+'$%(&,%$'-%'1-&+$#:%8)'0%-"&-%,'/)D#6%<"&)9#,%8')%-"#%D',-%'8%
'1-&+$+$9%F#)+8+D&-+'$,%&)#%&%.)'H#D-%#_.#$,#6%%

 
ANNUAL AND INTERIM RECERTIFICATIONS 
 
**107. Question: Chapter 7, Paragraph 7-6 B states that "owners and tenants 
must complete the applicable steps listed in Chapter 7, Figure 7-3 for an annual 
recertification to be timely." Would a tenant cause a recertification to be late if 
he/she failed to provide required signatures on the HUD-50059 (step 8) by the 
recertification anniversary date?  
 

Answer:% 5#,6% K% -#$&$-% ('/*:% "&F#% D&/,#:% &% D#)-+8+D&-+'$% -'% 1#% *&-#% +8% "#3,"#% 8&+*#:% -'%
.)'F+:#%)#N/+)#:%,+9$&-/)#,%'$%-"#%GTU?AXXA@%1E%-"#%)#D#)-+8+D&-+'$%&$$+F#),&)E%:&-#6%
 

108. Question: Could you please clarify whether the revised Handbook changed 
the "cutoff date" that must be inserted in the initial and reminder recertification 
notices?   
 

Answer:% 4"#% D/-'88% :&-#% -"&-% +,% 1#+$9%/,#:% +,% $'(% -"#% -#$-"% :&E%'8% -"#% #*#F#$-"%0'$-"%
&8-#)%-"#%*&,-%&$$/&*%)#D#)-+8+D&-+'$%;<"&.-#)%b2%>&)&9)&."%b?b%V6L6&6;=BB6%
 
109. Question: If a tenant submitted the required information to the owner on 
time and the owner failed to complete the recertification process by the tenant's 
anniversary recertification date and later determined that the tenant's rent should 
have increased, can the owner retroactively collect from the tenant rent increases 
back to the date of original recertification? 
 

Answer:%C'6%K$%'($#)%+,%$'-%#$-+-*#:%-'%D'**#D-%-"#%$#(%)#$-%+$D)#&,#%)#-)'&D-+F#*E2%-'%-"#%
&$$+F#),&)E% :&-#2% +8% -"#% )#D#)-+8+D&-+'$% (&,% $'-% D'$:/D-#:% '$% -+0#% :/#% -'% -"#% '($#)[,%
$#9*+9#$D#6%78%-"#%'($#)%8&+*,%-'%D'0.*#-#%-"#%F#)+8+D&-+'$%.)'D#,,%+$%-+0#%-'%9+F#%-"#%-#$&$-%
&%RX?:&E%&:F&$D#%$'-+D#%'8%&%)#$-%+$D)#&,#2%-"#%-#$&$-[,%)#$-%+$D)#&,#%0&E%$'-%-&I#%#88#D-%
/$-+*%-"#%RX?:&E%)#$-%+$D)#&,#%$'-+D#%.#)+':%"&,%#_.+)#:6%4"#%GK>%D"&$9#2%"'(#F#)2%(+**%1#%
#88#D-+F#%'$%-"#%)#D#)-+8+D&-+'$%&$$+F#),&)E%:&-#%;<"&.-#)%b2%>&)&9)&."%b?M%<6=B6%
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**110. Question: If a tenant submitted the required verification information to the 
owner on time and the owner failed to complete the recertification process by the 
tenant's anniversary recertification date and later determined that the tenant's 
rent should have decreased, is the tenant entitled to be reimbursed, retroactively, 
for the difference that the tenant overpaid? 

 
Answer:%5#,6%78%-"#%'($#)%8&+*#:%-'%D'0.*#-#%-"#%F#)+8+D&-+'$%&$:%)#D#)-+8+D&-+'$%.)'D#,,%1E%
-"#% -#$&$-Z,% )#D#)-+8+D&-+'$% :&-#% &$:2% &,% &% )#,/*-2% -"#% -#$&$-Z,% )#$-% :#D)#&,#:2% -"#% '($#)%
0/,-% )#-)'&D-+F#*E% )#+01/),#% -"#% -#$&$-% 8')% -"#% :+88#)#$D#% -"&-% -"#% -#$&$-% 'F#).&+:6%
;<"&.-#)%M2%>&)&9)&."%M?=LB6%%
 
111. Question: What action should owners/agents take when they complete 
recertifications in accordance with HUD requirements, and residents do not come 
in to sign the HUD-50059 until after the anniversary date? Do owners/agents 
charge the tenant market rent/contract rent and then reinstate the subsidy, if no 
extenuating circumstances were present?  
 
Answer:% 5#,6% 78% &% -#$&$-% (&+-,% /$-+*% &8-#)% -"#% )#D#)-+8+D&-+'$% :&-#% -'% ,/10+-% )#N/#,-#:%
+$8')0&-+'$2% "#3,"#% +,% +$% $'$D'0.*+&$D#6% 4"#% '($#)%0/,-% D"&)9#% -"#% -#$&$-%0&)I#-% )#$-%
/$-+*%&**%'8%-"#%.)'.#)%:'D/0#$-,%&)#%,/10+--#:%&$:%,+9$#:6%K,,+,-&$D#%D&$%1#%)#+$,-&-#:%+8%
&,,+,-&$D#% +,% &F&+*&1*#% &8-#)% )#N/#,-#:% +$8')0&-+'$% +,% ,/10+--#:% &$:% ,+9$#:% &$:% +-% +,%
:#-#)0+$#:%-"&-%-"#%-#$&$-%,-+**%N/&*+8+#,%8')%&,,+,-&$D#%;<"&.-#)%b2%>&)&9)&."%b?M%U6RB6%
112. Question: Is there any way an owner can change a tenant's annual 
recertification date? Does being late and paying market rent for a month or two 
change the annual recertification date? 
 
Answer:% K$% '($#)%0&E% #,-&1*+,"% &$% &*-#)$&-+F#% )#D#)-+8+D&-+'$% &$$+F#),&)E% :&-#%(+-"% -"#%
&..)'F&*% '8% -"#% GTU% 8+#*:% '88+D#% ')% D'$-)&D-% &:0+$+,-)&-')6% Q'0#% #_&0.*#,% '8% &DD#.-&1*#%
)#&,'$,%8')%)#N/#,-+$9%&*-#)$&-+F#%:&-#,%D&$%1#%8'/$:%+$%<"&.-#)%b2%>&)&9)&."%b?A%<6%!"#$%
&% -#$&$-% +,% *&-#% &$:% .&E,%0&)I#-% )#$-% 8')% &% 8#(%0'$-",2% -"#% -#$&$-[,% )#D#)-+8+D&-+'$% :&-#%
D"&$9#,%-'%-"#%8+),-%:&E%'8%-"#%0'$-"%-"#%.)'.#)-E%1#9+$,%&9&+$%)#D#+F+$9%&,,+,-&$D#%8')%-"#%
-#$&$-6% 4"#% -#$&$-[,% )#D#)-+8+D&-+'$% +,% .)'D#,,#:% &,% &$% +$+-+&*% D#)-+8+D&-+'$% ./),/&$-% -'%
<"&.-#)%b2%>&)&9)&."%b?M%U6R696%%%
 
113. Question: Is it true that tenants who refuse to re-certify cannot be asked to 
pay market rent? If this is true, what other methods can an agent use to ensure 
timely recertification?   

 
Answer: 7$%.)'.#)-+#,%("#)#%-"#)#%+,%&%0&)I#-%)#$-%;')%D'$-)&D-%)#$-B2%&$:%-#$&$-,%)#8/,#%
-'%)#?D#)-+8E2%-"#E%(+**%1#%)#N/+)#:%-'%.&E%0&)I#-%)#$-%')%D'$-)&D-%)#$-6%7$%Q#D-+'$%=X=3MLL%
>]K<%.)'.#)-+#,2%("#)#% -"#)#% +,%$'% f0&)I#-f% )#$-%1#D&/,#% -"#% -#$&$-%.&E,%RX%.#)D#$-%'8%
+$D'0#%&$:%-"#%)#$-%+,%$'-%D&..#:%&-%'.#)&-+$9%)#$-%-#$&$-,%&)#%,/1H#D-%-'%#F+D-+'$%;<"&.-#)%
M2%>&)&9)&."%M?AB6 
 
**114. Question: An owner/agent found an error in a tenant’s rent calculation 
resulting in an increase in the tenant’s rent. The error was not caused by the 
tenant or documentation provided by the tenant. The tenant has been living in the 
unit less than a year. The owner has provided the tenant with a 30-day notice of 
increase in rent. Would this be processed as an interim recertification?   
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Answer: 4"+,%,"'/*:%1#%.)'D#,,#:%&,%&%D'))#D-+'$%-'%-"#%D#)-+8+D&-+'$%.)'D#,,#:%&-%0'F#?+$6%%
Q+$D#%-"#%#))')%(&,%D&/,#:%1E%-"#%'($#)2%-"#%-#$&$-%0/,-%1#%9+F#$%&%RX?%:&E%$'-+D#%'8%-"#%
+$D)#&,#%+$%)#$-%&$:%-"#%'($#)%0/,-%)#+01/),#%GTU%8')%-"#%'F#).&E0#$-%'8%,/1,+:E6%%Q##%
<"&.-#)%M2%.&)&9)&."%M?=X%V6%%
 
115. Question: When should an owner conduct an interim recertification? 

 
Answer:% Q##% <"&.-#)% b2% >&)&9)&.",% b?LX% &$:% b?LL% 8')% )#N/+)#0#$-,% 8')% +$-#)+0%
)#D#)-+8+D&-+'$6%
 
116. Question: Regarding interims, the Handbook does not specify a timeframe for 
reporting changes in tenant income (i.e. increases). Is there a specified timeframe 
(i.e. days, weeks, months) in which tenants must report changes in income? 

 
Answer:% GTU% :'#,% $'-% ,.#D+8E% &% -+0#8)&0#% 8')% )#.')-+$9% D"&$9#,% +$% +$D'0#6% % ^($#),%
,"'/*:%#,-&1*+,"%&%)#&,'$&1*#%.'*+DE%&$:%&..*E%-"#%.'*+DE%D'$,+,-#$-*E6%%
 

117. Question: Chapter 7, Paragraph 7-10 A.3 and 4 states that all tenants must 
notify the owner when a previously unemployed family member becomes 
employed and when the family’s income cumulatively increases by more than 
$200 per month. Do owners have to do an interim recertification, if the 
unemployed adult resident gets a part-time job and the monthly income is less 
than $200? 
 

Answer:%4"#%-#$&$-%0/,-%)#.')-%+$D'0#%D"&$9#,%&$:%*#-%-"#%'($#)%:#-#)0+$#%+8%-"#%"+9"#)%
&0'/$-% '8% +$D'0#% (+**% )#,/*-% +$% &% D"&$9#% +$% )#$-6% ]#$-% ,"'/*:% $'-% 1#% +$D)#&,#:% +8% -"#%
+$D)#&,#% +$% +$D'0#% +,% *#,,% -"&$% l=XX6% % ^($#),% &)#% $'-% )#N/+)#:% -'% :'% &$% +$-#)+0%
)#D#)-+8+D&-+'$2%+8%&%8&0+*E[,%+$D'0#%:'#,%$'-%+$D)#&,#%1E%&-%*#&,-%l=XX6%K%8&0+*E%0&E%)#N/#,-%
&$% +$-#)+0% )#D#)-+8+D&-+'$%&,% &% )#,/*-% '8% &$E%D"&$9#% ,+$D#% -"#% *&,-% )#D#)-+8+D&-+'$% -"&-%0&E%
&88#D-%-"#%44>%;')%-#$&$-%)#$-B%&$:%&,,+,-&$D#%.&E0#$-%8')%-"#%8&0+*E%;<"&.-#)%b2%>&)&9)&."%
b?LX%V6B6%
 
118. Question: Does a tenant who previously reported zero income have to report 
the $145 in Temporary Assistance for Needy Families (TANF) benefits he/she now 
receives every month?   
 
Answer:%5#,6%K%-#$&$-%,"'/*:%)#.')-%&$E%+$D)#&,#,%')%:#D)#&,#,%+$%-"#+)%+$D'0#%-"&-%'DD/),%
&8-#)%-"#+)%*&,-%)#D#)-+8+D&-+'$6%4"&-%,&+:2%+8%&%-#$&$-%)#.')-,%&$%+$D)#&,#%+$%+$D'0#%-"&-%+,%*#,,%
-"&$% l=XX2% -"#% '($#)% +,% $'-% )#N/+)#:% -'% .#)8')0% &$% +$-#)+0% )#D#)-+8+D&-+'$% ;<"&.-#)% b2%
>&)&9)&."%b?LX%K6L%-")'/9"%SB6%
 
119. Question: Regarding a Section 8 New Construction contract, the Handbook 
instructions in Chapter 6 indicate that the initial lease term is a minimum of one 
year. This being the case, if a property has permission to have a blanket 
recertification date, when is the earliest a tenant could be put on that schedule? 
For example: Tenant moves in on 10/21/03. HUD-approved blanket recertification 
date is May each year. Can the property put the tenant on the May recertification 
timetable in May 2004 or must they do an annual recertification for 10/01/04, 
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based on the required term length of the initial lease, then put the tenant on the 
May annual recertification timetable on 05/01/05? 

 

Answer: 4"#% )#9/*&-+'$,%.)'F+:#% -"&-% )#D#)-+8+D&-+'$%"&,% -'%1#%:'$#%&-% *#&,-%&$$/&**E%1/-%
:'#,% $'-% .)'"+1+-% 0')#% 8)#N/#$-% )#D#)-+8+D&-+'$,6% 4"#% '($#)% 0&E% ./-% -"#% 8&0+*E% '$% -"#%
D'00'$%)#D#)-+8+D&-+'$%:&-#%&-%-"#%8+),-%'..')-/$+-E6%7$%E'/)%#_&0.*#%'8%&%0'F#?+$%:&-#%'8%
LX3=L3XR%&$:%&%D'00'$%)#D#)-+8+D&-+'$%:&-#%'8%\&E2%-"#%-#$&$-%D&$%1#%./-%'$%-"#%D'00'$%
)#D#)-+8+D&-+'$%,D"#:/*#%+$%A3XS6%
%
*120. Question: With regard to Chapter 7, Exhibit 7-2: Annual Recertification First 
Reminder Notice (and subsequent exhibits for second and third reminders), where 
is the referenced paragraph in the 202/8 lease that provides for the recommended 
statement contained in part, in the fourth paragraph of the Notice—"If you 
respond to this Notice after (insert the 10th day of the 11th month after the last 
annual recertification), paragraph 15 of your lease (if applicable) gives us the 
right to implement any rent increase resulting from the recertification without 
providing you a 30-day written notice." 

 
Answer: 4"#)#% +,%$'%.)'F+,+'$% +$% -"#% *#&,#% -"&-% ,.#D+8+D&**E% ,-&-#,% -"&-%E'/%D&$% )&+,#% -"#%
)#$-% -'%0&)I#-% )#$-%(+-"'/-% -"#%RX?:&E%$'-+D#2%&,% +,%,-&-#:% +$%.&)&9)&."%LA%'8% -"#% 8&0+*E%
*#&,#6%G'(#F#)2%-"#%R):%)#0+$:#)%$'-+D#%;<"&.-#)%b2%`_"+1+-%b?SB%$'-+8+#,%-"#%-#$&$-%-"&-%+8%
-"#E% :'% $'-% D'0.*E2% -"#% -#$&$-[,% )#$-% (+**% 1#% )&+,#:% (+-"'/-% -"#% RX?:&E% $'-+D#6% 4"+,2% +$%
#88#D-2%+,%-"#%RX?:&E%$'-+D#2%,+$D#%+-%+,%,#$-%'/-%0')#%-"&$%RX%:&E,%1#8')#%-"#%)#D#)-+8+D&-+'$%
&$$+F#),&)E%:&-#6%%4"#%.&)&9)&."%+$%-"#%C'-+D#%,"'/*:%1#%&:H/,-#:%&DD'):+$9%-'%-"#%-E.#%'8%
.)'H#D-%&$:%*#&,#%/,#:6 

 

LEASE AND LEASE ATTACHMENTS 
 

LEASES 
 
*121. Question: Does the 202/8 lease reference the incorrect paragraph in Item 
25?  
 
Answer: 5#,2%-"+,%(&,%&$%#))')6%%G'(#F#)2%7-#0%=A2%]#0'F&*%'8%Q/1,+:E2%>&)&9)&."%;&B;LB%
"&,% 1##$% D'))#D-#:% (+-"% -"#% )#*#&,#% '8% <"&$9#% =% -'% -"#% G&$:1''I6% % 4"#% .&)&9)&."%
)#8#)#$D#,%"&F#%1##$%D'))#D-#:%-'%)#8#)%-"#%)#&:#)%-'%.&)&9)&.",%LX%')%=S6%%%%%
 

*122. Question: The Handbook states 202/8 and 202 PRAC leases can only be 
modified for documented State or local law. How are owners/agents to modify the 
leases to include provisions to: (1) Amend the lease or add an addendum for 
buildings that have been approved to be nonsmoking, so it is enforceable in 
federal court? (2) Amend the lease to have a paragraph that shows the prorated 
rent amount for tenants who do not move in on the first day of the month? Are the 
use of these particular leases formally required by statute or regulation for their 
respective programs and, if so, where? 
 

 

 

!" *Denotes a revision to the Question or Answer  

!" ** Denotes a revision to the handbook reference only. 

32

 

                                                                                                                                                                                    



Updated August 2007 

Answer: ]#9/*&-+'$,% :'% $'-% .)'F+:#% 8')% 0':+8+D&-+'$% '8 =X=% *#&,#,% #_D#.-% &,% $'-#:% +$%
<"&.-#)%W2%>&)&9)&.",%W?A%U%&$:%`6% %4"#% *'D&*%GTU%'88+D#%')%<'$-)&D-%K:0+$+,-)&-')%0/,-%
&..)'F#%-"#%*#&,#%0':+8+D&-+'$%;<"&.-#)%W2%>&)&9)&."%W?L=%<B6%
 
123. Question: The model lease for Section 202/8 has an initial lease term of one 
year. Paragraph 9(a) states "the tenant may terminate at the end of the initial 
term or any successive term by giving 30 days written notice…" Paragraph 7 of 
the lease states "…upon termination of this lease, the deposit is to be refunded to 
the tenant or to be applied to any such damage or any rent delinquency..." 
According to these two paragraphs a tenant would not receive a security deposit 
refund, unless the initial one-year lease has been completed. Is this interpretation 
correct?   

 
Answer: 5#,6%5'/)%+$-#).)#-&-+'$%'8%-"#%=X=3M%*#&,#%+,%D'))#D-6%KDD'):+$9%-'%>&)&9)&."%@;&B%
&$:%>&)&9)&."%b%'8%-"#%*#&,#2%&%-#$&$-%('/*:%$'-%)#D#+F#%&%,#D/)+-E%:#.',+-%)#8/$:2%/$*#,,%
-"#% +$+-+&*% '$#% E#&)% *#&,#% "&,% 1##$% D'0.*#-#:6% K$% '($#)% +,% $'-% )#N/+)#:% -'% )#8/$:% -"#%
,#D/)+-E% :#.',+-% -'% &% -#$&$-% '8% &%Q#D-+'$%=X=3M%.)'.#)-E%/$*#,,% -"#% +$+-+&*% '$#%E#&)% *#&,#%
-#)0% +,% D'0.*#-#% &$:% -"#% -#$&$-% "&,% .)'F+:#:% RX% :&E,% $'-+D#6% ^($#),3&9#$-,%0/,-% &*,'%
&..*E%,-&-#%*&(%-'%&$E%&D-+'$%+$%-"#+)%,-&-#6%
 
124. Question: Considering that the initial term of the lease is one year, if a tenant 
moves within that year, giving the required 30-day notice, can the tenant receive 
the full security deposit back, if there are no other reasons for retaining the 
deposit or portion thereof?  
 
Answer: 5#,2%+$%&%.)'.#)-E%-"&-%/,#,%-"#%8&0+*E%0':#*%*#&,#2%-"#%-#$&$-%+,%#$-+-*#:%-'%&%8/**%
)#8/$:%'8% -"#+)%,#D/)+-E%:#.',+-%.*/,%&DD)/#:%+$-#)#,-2%("#)#%&..*+D&1*#2% +8% -"#%-#$&$-%:'#,%
$'-%'(#%&$E%&0'/$-%/$:#)%-"#%*#&,#6%4"#%'($#)%0/,-%&*,'%D'0.*E%(+-"%&$E%Q-&-#%&$:%*'D&*%
*&(,6% <"&.-#)% W2% >&)&9)&."% W?LM% &::)#,,#,% -"#% )#N/+)#0#$-,% 8')% )#8/$:+$9% -"#% ,#D/)+-E%
:#.',+-6%
 
125. Question: Is there a HUD requirement that states co-ops must use a HUD 
model lease instead of an occupancy agreement? Please clarify.  
 
Answer: 4"#%GTU%0':#*% *#&,#% +,%$'-%/,#:%1E%)#,+:#$-,% +$%&%D''.#)&-+F#6%4"#,#%)#,+:#$-,%
/,#%&$%'DD/.&$DE%&9)##0#$-6%4"',#%'DD/.&$DE%&9)##0#$-,%#_#D/-#:% 8')%&,,+,-#:% -#$&$-,%
&8-#)% =3LA3MS% 0/,-% D'$-&+$% -"#% D'?'.,% .'*+D+#,% '$% /$+-% -)&$,8#),% &$:% -"#% )#D#)-+8+D&-+'$2%
-#)0+$&-+'$%&$:%8)&/:%.#$&*-+#,%8'/$:%+$%.&)&9)&.",%LA2%LW2%=R%&$:%=A%+$%-"#%0':#*%*#&,#%
8')%,/1,+:+e#:%.)'.#)-+#,6%4"+,%9/+:&$D#%+,%8'/$:%+$%-"#%G&$:1''I%+$%<"&.-#)%W2%>&)&9)&.",%
W?S%V6=%&$:%W?A%K6R6%
 

*126. Question: Does HUD require Rural Housing Services (RHS) Section 515 
projects with Section 8 Assistance to use the HUD model lease?   
 
Answer:  5#,6%4"#%GTU%\':#*%d#&,#%8')%Q/1,+:+e#:%>)'9)&0,%0/,-%1#%/,#:%&-%Q#D-+'$%ALA%
.)'H#D-,%(+-"%Q#D-+'$%M6%%Q##%<"&.-#)%W2%>&)&9)&."%W?A%J6=B6%
 
127. Question: Should all residents in a Section 202 project, subsidized or non-
subsidized, use the Section 202/8 lease? 
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Answer: ]#,+:#$-,%+$%&%=X=3M%.)'H#D-%0/,-%/,#%-"#%GTU%0':#*% *#&,#6%]#,+:#$-,%+$%&%=X=%
.)'H#D-%(+-"%$'%)#$-&*%&,,+,-&$D#%&)#%$'-%)#N/+)#:%-'%/,#%-"#%GTU%0':#*%*#&,#6%4"#)#%+,%$'%
GTU?.)#,D)+1#:% 0':#*% *#&,#% 8')% )#,+:#$-,% &-% &% =X=% .)'H#D-% (+-"% $'% )#$-&*% &,,+,-&$D#%
;<"&.-#)%W2%>&)&9)&."%W?A%KB6%
 
128. Question: Please clarify Paragraph 23 of the lease guidance that says this 
paragraph may not be changed. Washington State law states a tenant may give a 
20-day notice to vacate. Can this change to the model lease be enacted in 
Washington State?   
 
Answer: <"&.-#)%W2%>&)&9)&."%W?A%<6R%*+,-,%.&)&9)&.",%+$%-"#%0':#*%*#&,#%-"&-%D&$$'-%1#%
0':+8+#:6% %4"+,% *+,-% +$D*/:#,%4#)0+$&-+'$%'8%4#$&$DE2%>&)&9)&."%=R%'8% -"#%\':#*%d#&,#% 8')%
Q/1,+:+e#:%>)'9)&0,%;J&0+*E%\':#*%d#&,#B6%%]#8#)%-'% *'D&*%D'/$,#*%-'%:#-#)0+$#%+8%-"#%RX?
:&E%)#N/+)#0#$-%0&E%1#%D"&$9#:%-'%=X%:&E,%-'%&9)##%(+-"%,-&-#%*&(6%
 

*129. Question: There are certain places in the Handbook that state the model 
lease can be revised or owners/agents can do an addendum for a specific issue. 
Must HUD approve all changes to the lease or any lease addendum. Does this also 
apply to those issues already approved in the revised Handbook? 
 
Answer: GTU%"&,% &*)#&:E% &..)'F#: -"#%0':#*% *#&,#,% +$D*/:#:% +$% -"#% )#F+,#:%G&$:1''I6%
d#&,#%.)'F+,+'$,%-"&-%&)#%&/-"')+e#:%1E%-"#%G&$:1''I%('/*:%$'-%)#N/+)#%8/)-"#)%&..)'F&*%1E%
GTU% ')% <'$-)&D-% K:0+$+,-)&-')6% GTU% 8+#*:% '88+D#% ')% <'$-)&D-% K:0+$+,-)&-')% &..)'F&*% +,%
$#D#,,&)E% '$*E% 8')% 0&I+$9% &$E% '-"#)% D"&$9#,% -'% -"#% 0':#*% *#&,#,6% % ;Q##% <"&.-#)% W2%
>&)&9)&."%W?AB%
 

*130. Question: The Handbook states, "an owner must submit a proposed 
modification to the lease for review and approval to the local HUD field office or 
contract administrator having jurisdiction over the property. Are contract 
administrators (CAs) currently authorized to approve lease modifications? 
%

Answer:%<'$-)&D-%K:0+$+,-)&-'),%'$*E%.#)8')0%-"',#%-&,I,%)#N/+)#:%/$:#)%-"#%.)'F+,+'$,%'8%
-"#+)%K$$/&*%<'$-)+1/-+'$,%<'$-)&D-%;K<<B6%4"#%K<<%(+**%"&F#%-'%1#%)#F+#(#:%-'%:#-#)0+$#%+8%
-"#%<K%+,%&/-"')+e#:%-'%&..)'F#%*#&,#%0':+8+D&-+'$,6%%78%-"#%<'$-)&D-%K:0+$+,-)&-')%:'#,%$'-%
"&F#%-"#%&/-"')+-E%-'%&..)'F#%*#&,#%0':+8+D&-+'$,2%-"#%GTU%8+#*:%'88+D#%(+**%D'$-+$/#%-'%"&F#%
-"+,%)#,.'$,+1+*+-E6%%Q##%<"&.-#)%L2%>&)&9)&."%L?L%U6 
 

HOUSE RULES 
 

131. Question: What is HUD's position regarding smoking in units? Can an owner 
have a no smoking building as long as he grandfathers in all of the existing 
smokers, and complies with State and local laws on smoking? 
  
Answer: 4"#)#% &)#% $'% ,-&-/-')E% ')% )#9/*&-')E% .)'F+,+'$,% 9'F#)$+$9% ,0'I+$9% +$% GTU?
&,,+,-#:%.)'.#)-+#,6%>)'.#)-+#,%0/,-%D'0.*E%(+-"%Q-&-#%&$:%*'D&*%'):+$&$D#,2%&,%-"#E%)#*&-#%
-'%,0'I+$96%]#8#)%-'%-"#%C'-#%/$:#)%<"&.-#)%W2%J+9/)#%W?A6%
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132. Question: Regarding extended absence from the unit, is this a rule? When 
this first came out several years ago, it read “cannot be absent for more than 60 
days from the unit.” How many times in a calendar year can a tenant be away from 
the unit for 60 continuous days before the unit ceases to be the primary place of 
residence. 
 
Answer: >/),/&$-%-'%-"#%G&$:1''I2%'($#),%"&F#%-"#%:+,D)#-+'$%-'%#,-&1*+,"%)/*#,%,.#D+8E+$9%
("#$%-#$&$-,%9+F#%/.%-"#+)%)+9"-%-'%'DD/.&$DE%1#D&/,#%'8%-"#+)%#_-#$:#:%&1,#$D#6%<"&.-#)%
W2% >&)&9)&."% W?@% V6=% .)'F+:#,% 9/+:#*+$#,% -"#% '($#)%0&E% /,#%("#$% #,-&1*+,"+$9% )/*#,% '$%
#_-#$:#:%&1,#$D#%8)'0%-"#%/$+-6%
 
133. Question: PIH regulations state that a resident cannot be gone longer than 
six months for any reason; if they are, assistance is terminated. Why can Housing 
not have the same policy? 
 
Answer: 4"#)#% +,% $'% )#9/*&-+'$% 9'F#)$+$9% 0/*-+8&0+*E% .)'9)&0,% -"&-% ,-&-#,% &% )#,+:#$-%
D&$$'-%1#%&1,#$-%8)'0%-"#%/$+-%*'$9#)%-"&$%,+_%0'$-",6%G'(#F#)2%&$%'($#)%+,%8)##%-'%&:'.-%
,+0+*&)% )#N/+)#0#$-,% +$% +-,% -#$&$-% ,#*#D-+'$% .*&$% -'% #,-&1*+,"+$9% ,/D"% .'*+D+#,% ;<"&.-#)% W2%
>&)&9)&."%W?@B6%%%
 
134. Question: Chapter 6, Paragraph 6-9 B.3 states that house rules are listed in 
the lease as an attachment and must be attached to the lease. The new tenant file 
worksheets from the RHIIP guide asks if these and the pet rules are in the file as 
attachments to the lease. If the most current house rules and pet rules are not in 
the tenant files as attachments to the lease, but there is a signed 
acknowledgement that the tenant has received them and it is dated, is this 
acceptable?       
 
Answer: <'.+#,% '8% "'/,#% )/*#,% &$:% .#-% )/*#,% 0/,-% 1#% +$% -"#% 8+*#% &,% (#**% &,% -"# ,+9$#:%
&DI$'(*#:9#0#$-6%;Q##%<"&.-#)%W2%>&)&9)&."%W?@%V6R%8')%)#N/+)#0#$-%8')%G'/,#%]/*#,%&$:%
>&)&9)&."% LW% '8% -"#% Q#D-+'$% =X=3M% *#&,#% &$:% >&)&9)&."% LS% '8% -"#% Q#D-+'$% =X=% &$:% MLL%
>]K<%*#&,#,%8')%.#-%)/*#,6B%
 

OTHER ATTACHMENTS 
 
135. Question: Chapter 6, Paragraph 6-8 D.1 states the lead based paint disclosure 
form is required to be kept for three years. Why is this form required to be kept for 
three years, unlike the documents in Chapter 5, Paragraph 5-23? 
 
Answer: 4"#%)#9/*&-+'$,%)#N/+)#% -"&-% *#&:%1&,#:%.&+$-%:+,D*',/)#% 8')0,%1#%I#.-% 8')% -")##%
E#&),%;=A%<J]%RA6@=;DBB6%
 
136. Question: 1) Can an owner/agent establish a house rule indicating pets are 
not allowed at the property except for service animals (assuming there are no 
State and/or local requirements indicating otherwise)? 2) Is an owner required to 
establish pet rules for the property when an elderly and/or disabled person lives 
at the property?  
   

 

 

!" *Denotes a revision to the Question or Answer  

!" ** Denotes a revision to the handbook reference only. 

35

 

                                                                                                                                                                                    



Updated August 2007 

Answer: LB%78%-"#%.)'.#)-E%+,%$'-%&%.)'.#)-E%8')%-"#%#*:#)*E%')%:+,&1*#:2%-"#$%-"#%'($#)%0&E%
#,-&1*+,"%&%.'*+DE%8')%$'-%&**'(+$9%.#-,6%=B%C'6%4"#%'($#)%'8%-"#%8&0+*E%"'/,+$9%+,%)#N/+)#:%
'$*E%-'%#,-&1*+,"%.#-%)/*#,2%+8%-"#%.)'.#)-E%(&,%1/+*-3:#F#*'.#:%&,%&%.)'.#)-E%8')%-"#%#*:#)*E%
')%:+,&1*#:%;<"&.-#)%W2%>&)&9)&."%W?LX%KB6%
 

137. Question: The model lease for subsidized programs states that the landlord 
will refund the security deposit less any amount needed to pay the cost of 
damages that are not due to normal wear and tear and are not listed on the unit 
inspection report. Is this correct? If the damages are not listed on the unit 
inspection report can the landlord still charge them?  
 
Answer: 4"#%0'F#?+$%+$,.#D-+'$%)#.')-%9+F#,%-"#%-#$&$-%-"#%'..')-/$+-E%-'%*+,-%&$E%)#.&+),%
-"&-%&)#%$##:#:%("#$% -"#% -#$&$-%0'F#,% +$-'% -"#%/$+-6%!"#$% -"#% -#$&$-%F&D&-#,% -"#%/$+-2%
&$E% :&0&9#,% -"&-% (#)#% $'-% $'-#:% '$% -"#%0'F#?+$% +$,.#D-+'$% )#.')-% &$:% &)#% $'-% :/#% -'%
$')0&*%(#&)%&$:%-#&)%&)#%&,,/0#:%-'%1#%D&/,#:%1E%-"#%-#$&$-[,%&D-+'$%&$:%D&$%1#%:#:/D-#:%
8)'0%-"#%,#D/)+-E%:#.',+-6%
 
*138. Question: The move-in inspection forms do not have the statement that the 
old Handbook stated must be on the form: "the unit is decent, safe and sanitary." 
The revised Handbook does not state that this caveat must be on the form. Are 
owners still required to have a place on the move-in inspection form that will 
allow residents to certify that their unit is “decent, safe and sanitary”?  
 

Answer:%5#,6%!+-"%-"#%)#*#&,#%'8%<"&$9#%=%-'%-"#%G&$:1''I2%-"#%,-&-#0#$-%O4"#%/$+-%+,%+$%
:#D#$-2%,&8#%&$:%,&$+-&)E%D'$:+-+'$P%+,%)#N/+)#:%-'%1#%'$%-"#%0'F#?+$%+$,.#D-+'$%8')06%%Q##%
<"&.-#)%W2%>&)&9)&."%W?=@%<%&$:%K..#$:+_%A6%

 

GROSS RENT CHANGES 
 
*139. Question: Chapter 5, Paragraph 5-28 E talks about owners in the Section 
202/8 GH program being able to move the rent up and down. When there are two 
residents sharing a room and one moves out, owners can move the rent to the full 
amount for the remaining members with the TTP remaining the same and the HAP 
picking up the remainder? Will owners be allowed to move the contract rent back 
to the full amount and only have one to a room versus having two to a room? What 
will the options be? 
 
Answer: <&*D/*&-+$9%)#$-%8')%:'/1*#%'DD/.&$DE%+$%Q#D-+'$%=X=3M%')%Q#D-+'$%MLL%>]K<%9)'/.%
"'0#,%0/,-%1#%:'$#%+$%&DD'):&$D#%(+-"%<"&.-#)%A2%>&)&9)&."%A?=M%`6=6%4"+,%:'#,%$'-%&**'(%
8')% '($#),% -'% 0'F#% -"#% D'$-)&D-% )#$-% 1&DI% -'% -"#% 8/**% &0'/$-% ("#$% -"#)#% +,% '$*E% '$#%
'DD/.&$-6%
 
140. Question: An elderly family, consisting of a husband over the age of 62 and a 
wife under the age of 62, has a Section 236 one-bedroom unit and is paying 
between basic and market rent. The husband dies, leaving the wife as the 
remaining family member. If the wife's income drops as a result of her spouse’s 
death, and she therefore becomes eligible for Section 8, should the owner take her 
to basic and then put her on the Section 8 waiting list?  
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Answer:%5#,6%4"#%,/)F+F+$9%8&0+*E%0#01#)%,"'/*:%8+),-%,-&)-%.&E+$9%1&,+D%)#$-%&$:%-"#$%1#%
.*&D#:%'$%-"#%Q#D-+'$%M%(&+-+$9%*+,-6%
 

141. Question: In a situation where an owner conducts an annual review of a non-
Section 8 tenant’s income in a 236 project, and the owner finds that the tenant's 
monetary situation has changed, which will result in an increase in rent, can 
owners impose a pre-approved gross rent increase effective 1/1/04 and also 
annual recertification rent increase effective 3/1/04 all in one year? 
 

Answer:%4"#%.)'H#D-%+,%.#)0+--#:%-'%+0.',#%1'-"%)#$-%+$D)#&,#,%+$%'$#%E#&)6%

 
TERMINATION OF ASSISTANCE AND FRAUD 
 
142. Question: Is it true that the termination of assistance is not applicable to 
Section 202/811 PRACs?   
 
Answer:%4#)0+$&-+'$%'8%&,,+,-&$D#%+,%$'-%&..*+D&1*#%-'%=X=3MLL%>]K<%.)'.#)-+#,%;<"&.-#)%
M2%.&)&9)&."%M?S%KB6%4"+,%.)'F+,+'$%+,%$'-%8'/$:%+$%#+-"#)%-"#%Q#D-+'$%=X=%>]K<%')%Q#D-+'$%
MLL%>]K<%*#&,#,6  
 

143. Question: If an owner terminates a tenant's lease due to material non-
compliance, is the resident entitled to receive rental assistance until he/she is 
finally evicted or can the owner terminate the subsidy too? Area counsel provided 
an opinion on this issue in 1979: "It is our opinion that the HAP contract continues 
in effect during the period of holdover tenancy. This makes it possible for the 
continuance of subsidy payments in cases where tenants are given notice to 
vacate and holdover when eviction procedures are in process. Therefore, you have 
the right to claim such payment." 
 

Answer:%Q'%-"&-%-"#%'($#)%+,%$'-%.#$&*+e#:2%-"#%'($#)%0&E%D'$-+$/#%-'%D'**#D-%-"#%,/1,+:E%
'$%1#"&*8%'8%-"#%-#$&$-%/$-+*%-"#%-#$&$-%+,%&D-/&**E%#F+D-#:%;<"&.-#)%M2%Q#D-+'$%RB6%
 
*144. Question: When the CA terminates assistance payments at 15 months, 
should the CA just stop or credit back to the HUD HAP for the three month period? 
Will HUD terminate an owner's HAP payment forever, if he/she does not submit 
the required recertification data within 15 months of the previous year's 
recertification anniversary date? 
 

Answer: 78%&%$#(%)#D#)-+8+D&-+'$% +,%$'-%,/10+--#:%(+-"+$%LA%0'$-",%'8%-"#%.)#F+'/,%E#&)Z,%
)#D#)-+8+D&-+'$% :&-#2% -"#% GK>% .&E0#$-% (+**% ,-'.6% !"#$% ,/10+--+$9% &% $#(% D#)-+8+D&-+'$2% ')%
)#+$,-&-+$9% -"#% -#$&$-2% -"#% 9/+:&$D#% +$% <"&.-#)% b2% .&)&9)&."% b?M% 0/,-% 1#% 8'**'(#:% 8')%
:#-#)0+$+$9% -"#% #88#D-+F#% :&-#% 8')% -"#% -'-&*% -#$&$-% .&E0#$-2% -#$&$-% )#$-% &$:% &,,+,-&$D#%
.&E0#$-,%("#$%-"#)#%+,%&%:#*&E%+$%.)'D#,,+$9%)#D#)-+8+D&-+'$,%6%
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*145. Question: If assistance is terminated after 15 months because 
recertification has not been completed, can the owner collect the assistance 
retroactive to the effective date of the recertification once it is completed? 
 
Answer: Q##%-"#%)#,.'$,#%-'%n/#,-+'$%LSS6 

 
LATE FEES AND OTHER CHARGES 
 
146. Question: How long should owners/agents allow a resident to repeatedly 
make late rental payments without having to pay late fees at the time of payment? 
 
Answer: GTU :'#,%$'-%"&F#%&%)#N/+)#0#$-%'$%-"#%$/01#)%'8%-+0#,%&%.#),'$%0&E%0&I#%&%
*&-#%)#$-%.&E0#$-%;<"&.-#)%W2%>&)&9)&."%W?=RB6%%
 
**147. Question: Assume a resident in a Section 8 property owes $20 in late 
fees/damages at the end of this month and his/her next month's rent (TTP) is 
$200. The resident comes in and pays $200. Can $20 of the $200 be first applied 
to the previous month’s late fee/damages and the balance towards this month’s 
rent?   
 
Answer:%C'6%4"#%#$-+)#%l=XX% +,%&..*+#:%-'(&):,%-"+,%0'$-"[,%)#$-6%K$%'($#)%0&E%:#:/D-%
&$E%&DD)/#:2%/$.&+:% *&-#%D"&)9#,% 8)'0%-"#% -#$&$-Z,% ,#D/)+-E%:#.',+-%&-% -"#% -+0#%'8%0'F#?
'/-2% +8% ,/D"% &% :#:/D-+'$% +,% .#)0+--#:% /$:#)% Q-&-#% &$:% *'D&*% *&(,% ./),/&$-% -'% <"&.-#)% W2%
>&)&9)&."%W?=R%`6%^($#),%D&$$'-%#F+D-%&%-#$&$-%8')%8&+*/)#%-'%.&E%*&-#%D"&)9#,6%;<"&.-#)%W2%
>&)&9)&."%W?=R%JB6 
 

148. Question: Can an owner charge a tenant a late fee if he/she is paying the rent 
but not paying a payback amount owed? Can an owner evict a tenant under the 
same conditions?   
 

Answer:% C'% *&-#% 8##% +,% .#)0+,,+1*#% '$% )#.&E0#$-% &9)##0#$-,6% G'(#F#)2% -"#% '($#)%0&E%
#F+D-%+8%-"#%-#$&$-%)#8/,#:%-'%.&E%-"#%$#(%0'$-"*E%)#$-%')%)#8/,#,%-'%)#.&E%&DD'):+$9%-'%-"#%
)#.&E0#$-%&9)##0#$-%;<"&.-#)%M2%Q#D-+'$%R2%4#)0+$&-+'$%'8%4#$&$DE%1E%^($#),B6%
 
*149. Question: Can a 202/8, 202 PAC, 202 PRAC or an 811 PRAC property charge 
late fees as part of their rent collection policy? Can these properties charge a fee 
for a check that is not honored for payment? 

 
Answer: C'6%4"#%Q#D-+'$%=X=3M%&$:%>K<%*#&,#%;K..#$:+_%S?VB2%-"#%Q#D-+'$%=X=%>]K<%*#&,#%
;K..#$:+_%S?<B%&$:%-"#%Q#D-+'$%MLL%>]K<%*#&,#%;K..#$:+_%S?UB%:'%$'-%D'$-&+$%&%.)'F+,+'$%
&**'(+$9%*&-#%8##,%')%)#-/)$%D"#DI%8##,6%%J##,%(#)#%+$-#$-+'$&**E%'0+--#:%8)'0%-"#%*#&,#%&$:%
-"#%8##,%0&E%$'-%1#%&::#:%-'%&%*#&,#%&::#$:/0%')%"'/,#%)/*#,6%%Q##%<"&.-#)%W2%>&)&9)&.",%
W?=R%V%&$:%W?=A%V6%
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SECURITY DEPOSITS 
 
150. Question: According to Chapter 6, Paragraphs 6-15 C and 6-16 A, the amount 
of the security deposit never changes from the initial HUD-50059 TTP or tenant 
rent. Is the "initial lease" the lease that was signed with the initial HUD-50059 or 
might the new lease on a unit transfer be considered an "initial lease" for that 
unit? 
 
Answer: 4"#%$#(%*#&,#%'$%&%/$+-%-)&$,8#)%+,%D'$,+:#)#:%-"#%f+$+-+&*%*#&,#f%8')%-"&-%/$+-6%%%
 
151. Question: The Handbook, Chapter 6, paragraph 6-15 C states: “The owner 
must collect a security deposit at the time of the initial lease execution for the 
Section 202/8, 202/PAC and 202 PRAC programs.” Does this mean owners who 
have not previously collected security deposits are now required to go back to all 
existing residents to collect a deposit? 
 
Answer: ^($#),% &)#% )#N/+)#:% 1E% )#9/*&-+'$% -'% D'**#D-% &% ,#D/)+-E% :#.',+-6% G'(#F#)2% +8% &$%
'($#)%"&,%$'-%.)#F+'/,*E%D'**#D-#:%&%,#D/)+-E%:#.',+-2% -"#E%&)#%$'-%)#N/+)#:%-'%9'%1&DI%-'%
#_+,-+$9%)#,+:#$-,%-'%D'**#D-%&%:#.',+-6%K%,#D/)+-E%:#.',+-%0/,-%1#%D'**#D-#:%8')%&**%)#,+:#$-,%
9'+$9%8')(&):6%;<"&.-#)%W2%>&)&9)&."%W?LA%<B%
 
152. Question: The old Handbook recommended that security deposits should be 
collected, while the new Handbook requires them to be collected. If one owner 
wants to waive 202/8-group home security deposits because of undue burdens to 
residents and another owner wants to waive security deposits because it is in 
conflict with State Medicaid laws, can this be done?    
 
Answer: ^($#),3&9#$-,3-#$&$-,% 0/,-% D'0.*E% (+-"% GTU% )#N/+)#0#$-,6% 78% GTU%
)#N/+)#0#$-,%D'$8*+D-%(+-"%Q-&-#% *&(,2%"&F#%E'/)% *#9&*%D'/$,#*% )#F+#(%-"#%Q-&-#%:'D/0#$-%
&$:%.)'F+:#%E'/%(+-"%-"#%&..)'.)+&-#%)#,.'$,#%;<"&.-#)%W2%>&)&9)&."%W?LAB6%
 

153. Question: Is a 202 PRAC required to pay interest on a security deposit upon 
move-out? Our State law does not require that interest be paid; however, the 
Handbook suggests owners/agents would be required to pay interest (Chapter 6, 
Paragraph 6-17).      
 
Answerk% ^($#),% '8% =X=% &$:% MLL% >]K<Q% &)#% )#N/+)#:% -'% .*&D#% ,#D/)+-E% :#.',+-,% +$% &$%
+$-#)#,-?1#&)+$9% &DD'/$-% &$:% -'% 8'**'(% &..*+D&1*#% ,-&-#% &$:% *'D&*% *&(% D'$D#)$+$9% +$-#)#,-%
.&E0#$-,%'$%,#D/)+-E%:#.',+-,6%4"#%)#9/*&-+'$,%:'%$'-%&::)#,,%)#N/+)#0#$-,%8')%:+,-)+1/-+'$%
'8%-"#%+$-#)#,-%("#$%,-&-#%&$:%*'D&*%*&(,%&)#%,+*#$-%'$%-"+,%+,,/#6 ;<"&.-#)%W2%>&)&9)&."%W?Lb%
VB6%
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TENANT RENTAL ASSISTANCE CERTIFICATION SYSTEM (TRACS) 
 

154. Question: May an owner/agent scan the tenant's original HUD-50059 with 
original signatures and save it electronically, then shred the original HUD-50059 
(saving on file cabinet space) or is the original hard copy tenants' signatures 
required to be kept and filed? 
 
Answer: 4"#%')+9+$&*%"&):%D'.E%'8%-"#%GTU?AXXA@2%(+-"%-"#%-#$&$-Z,%,+9$&-/)#2%+,%)#N/+)#:%
-'%1#%I#.-%+$%-"#%-#$&$-Z,%8+*#%;<"&.-#)%@2%>&)&9)&."%@?A%K6S61B6%
 

155. Question: Can Service Bureaus tell their customers that they can continue to 
send the signed, handwritten HUD-50059s to them and, when they send the 
computer generated HUD-50059s they can file them with their copy of the signed 
ones? Do they need to have the tenant come back in again and sign those as well?  
 
Answer: 4"#% ,+9$#:% D'.E%'8% -"#%"&$:()+--#$%GTU?AXXA@% +$% -"#% 8+*#%0/,-% &9)##%(+-"% -"#%
+$8')0&-+'$% -"&-% +,% '$% -"#% D'0./-#)% 9#$#)&-#:% GTU?AXXA@% +$8')0&-+'$% -"&-% +,% +$./-% +$%
4]K<Q%&$:%+,%-"#%1&,+,%8')%-"#%.&E0#$-%-'%-"#%'($#)6%%78%-"#%+$8')0&-+'$%'$%-"#%"&$:()+--#$%
GTU?AXXA@% +,% +:#$-+D&*% -'% -"#%D'0./-#)?9#$#)&-#:%GTU?AXXA@%:&-&% )#N/+)#0#$-,2% -"#$% +-%
0&E%1#%&--&D"#:%-'%-"#%"&$:()+--#$%GTU?AXXA@%&$:%-"#%-#$&$-%(+**%$'-%1#%)#N/+)#:%-'%,+9$%
&9&+$6% % 78% &$E% +$8')0&-+'$%'$% -"#%D'0./-#)?9#$#)&-#:%GTU?AXXA@% +,%:+88#)#$-2% -"#% -#$&$-%
0/,-%,+9$%-"#%)#F+,#:%D'0./-#)?9#$#)&-#:%GTU?AXXA@6% %>)'.#)-+#,%("#)#%D&*D/*&-+'$,%&)#%
:'$#%0&$/&**E%&$:%,#$-%-'%&%D#$-)&*%'88+D#%0/,-%8'**'(%-"+,%9/+:&$D#%&*,'6%
 

156. Question: If an owner verifies that a tenant’s out-of-pocket medical expenses 
do not exceed three percent of his gross income, must the owner still enter that 
medical expense into the HUD-50059 rent calculation?   
 

Answer: Q+$D#% -"#%GTU?AXXA@% +,% &% 9)'/.% '8% :&-&% )#N/+)#0#$-,2% '($#),% ,"'/*:% #$-#)% &**%
F#)+8+#:% :&-&% +$-'% -"#% &/-'0&-#:% ,E,-#0% &$:% &**'(% -"#% ,E,-#0% -'% :#-#)0+$#% +8% 0#:+D&*%
#_.#$,#,%,"'/*:%1#%+$D*/:#:%+$%-"#%)#$-%D&*D/*&-+'$6%4"+,%.)'F+:#,%&$%&/:+-%-)&+*%&$:%"#*.,%-'%
)#:/D#%#))'),6%
 

**157. Question: The old Handbook at Chapter 6, paragraph 6-6 A states 
"owners/agents are not eligible for assistance payments, until the HUD-50059 of 
the data requirements is signed by both owner/agent and the tenant, on or before 
the recertification effective date." Where can we find this in the new Handbook? 
 
Answer:%4"#%)#N/+)#0#$-%D&$%1#%8'/$:%+$%<"&.-#)%b2%J+9/)#%b?R2%$/01#)%M%&$:%<"&.-#)%@2%
>&)&9)&."%@?L=%V%R6%
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**158. Question: If a BMIR property has no project-based Section-8 units, does 
the owner still need to enter data in the Tenant Rental Assistance Certification 
System (TRACS)? 
%
Answer:% 5#,6% 4#$&$-,% )#,+:+$9% +$% Q#D-+'$% =RW% &$:% Q#D-+'$% ==L% ;:B;RB% V\7]% .)'H#D-,2%
+$D*/:+$9% -"',#% $'-% )#D#+F+$9% )#$-&*% &,,+,-&$D#2% 0/,-% 1#% ,/..')-#:% +$% 4]K<Q% (+-"% &%
,/10+,,+'$%'8%-"#%)#N/+)#:%GTU?AXXA@%:&-&%;<"&.-#)%b2%>&)&9)&."%b?S%K6WB6 
 
*159. Question: A household moves in on 5/15. The certification is not signed 
until 7/4 and does not show up on the voucher until August. The subsidy was paid 
retroactive to 5/15. If a subsidy can go retroactive to the certification date, what 
incentive does the agent have to process the move-in timely? Another Scenario: 
annual recertification is 9/1. The certification was not signed until 11/15. The 
subsidy would have been terminated due to late certification, but when the 
certification was submitted on the December voucher the adjustment was 
retroactive to 9/1. Should the subsidy be paid retroactive to 9/1?  
 
Answer:%4"#%,+9$&-/)#%:&-#%:'#,%$'-%#,-&1*+,"%-"#%#88#D-+F#%:&-#%'8%-"#%)#D#)-+8+D&-+'$6%4"#%
)#D#)-+8+D&-+'$%.)'D#,,%+,%$'-%D'0.*#-#%/$-+*%-"#%)#D#)-+8+D&-+'$%,-#.,%+$%<"&.-#)%b2%J+9/)#%b?=%
&)#%D'0.*#-#6%4"#%'($#)%,"'/*:%$'-%)#N/#,-%&,,+,-&$D#%1&,#:%'$%-"#%$#(%+$8')0&-+'$%/$-+*%
-"#%)#D#)-+8+D&-+'$%.)'D#,,%+,%D'0.*#-#6%%Q##%<"&.-#)%b2%>&)&9)&."%b?M6%
%%
KDD'):+$9%-'%&%GTU%*#9&*%'.+$+'$2%+8%-"#%&,,+,-&$D#%+,%(+-""#*:%8')%*&-#%)#D#)-+8+D&-+'$,2%'$D#%
-"#% D#)-+8+D&-+'$% +,% ,/10+--#:2% -"#% '($#)% +,% #$-+-*#:% -'% D'**#D-% -"#% &,,+,-&$D#% 1&DI% -'% -"#%
#88#D-+F#%:&-#6%!"#$%-"#%:#*&E% +,%-"#%'($#)Z,%8&/*-%')%-"#%-#$&$-%+,%$'-%9+F#$%-"#%)#N/+)#:%
RX?:&E% $'-+D#2% -"#% '($#)% +,% .#$&*+e#:% 1E% -"#% &0'/$-% -"#% -#$&$-Z,% )#$-% +,% +$D)#&,#:6% 4"#%
#88#D-+F#%:&-#%8')%+$+-+&*%D#)-+8+D&-+'$%8')%&%$#(%-#$&$-%+,%-"#%:&-#%-"#%-#$&$-%0'F#:%+$-'%-"#%
/$+-6%^$D#%-"#%D#)-+8+D&-+'$%.)'D#,,%+,%D'0.*#-#2%-"#%'($#)%D&$%,-&)-%D'**#D-+$9%)#$-6%%
%
KD-+'$% 0/,-% 1#% -&I#$% -'% )#.*&D#% 0&$&9#0#$-% &-% .)'H#D-,% ("#)#% +-% +,% $'-% &:"#)+$9% -'%
)#N/+)#0#$-,6% J')% #_&0.*#2% 0',-% D#)-+8+D&-+'$,% &)#% ,/10+--#:% *&-#% &,% '..',#:% -'% &$%
'DD&,+'$&**E%*&-#%D#)-+8+D&-+'$6%%^($#),%("'%:'%$'-%D'0.*E%(+-"%-"#%)#N/+)#0#$-,%,"'/*:%1#%
+$8')0#:%+$%()+-+$9%-'%D'))#D-%"+,3"#)%.)'D#:/)#,6%%
 

160. Question: During an industry group meeting, an Instructor gave participants 
guidance regarding the move-out date, when the move-out date is unknown 
because the tenant failed to notify the owner prior to moving out. The Handbook 
states the move-out date is the day the vacancy is discovered. However, the 
Instructor told participants that the move-out date should be 14 days from the day 
the vacancy was discovered. Please clarify.  

 
Answer:%<"&.-#)%@2%>&)&9)&."%@?L=%`%,-&-#,f66678% -"#%0'F#?'/-%:&-#% +,%/$I$'($%1#D&/,#%
-"#%-#$&$-%8&+*#:%-'%$'-+8E%-"#%'($#)%.)+')%-'%0'F+$9%'/-2%-"#%0'F#?'/-%:&-#%+,%-"#%:&E%-"#%
F&D&$DE%+,%:+,D'F#)#:6f%4"+,%"&,%$'-%D"&$9#:6%<"&.-#)%@2%>&)&9)&."%@?L=%`6L%.)'F+:#,%-"#%
#_D#.-+'$% 8')%&%:#D#&,#:% -#$&$-g%&$:% -"&-% +,% -"#%0'F#?'/-%:&-#% +,% -"#%#&)*+#)%'8%LS%:&E,%
&8-#)%-"#%-#$&$-Z,%:#&-"%')%-"#%:&E%-"#%/$+-%(&,%F&D&-#:6%
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FILE RETENTION 
 
161. Question: Should an applicant’s/tenant’s picture ID be kept in the file or 
should it be placed in a separate file? Should owners even make a copy of the ID 
at time of the application processing? 
 
Answer: GTU% :'#,% $'-% )#N/+)#% '($#),3&9#$-,% -'% '1-&+$% .+D-/)#% 7U,% 8)'0%
&..*+D&$-,3-#$&$-,6%G'(#F#)2% +8%&$%'($#)3&9#$-%:#D+:#,% -'%#,-&1*+,"%,/D"%&%.'*+DE2%.+D-/)#%
7U,%0/,-%1#%0&+$-&+$#:%+$%&%,#D/)#%&)#&6%%
 
162. Question: Chapter 3, Paragraph 3-17 c of the old Handbook stated that 
owners must maintain documentation of all verification efforts for at least three 
years after the effective date of the certification or recertification. Chapter 5, 
Paragraph 5-23 A.1 & 2 states "Owners must keep the following documents in the 
tenant file at the project site: original 9887/9887A, individual consent forms, 
third-party verification. Is the policy in the old Handbook still valid? 
 
Answer: 7$8')0&-+'$%+$%<"&.-#)%R2%>&)&9)&."%R?Lb%'8%-"#%'*:%G&$:1''I%+,%,-+**%F&*+:6%%4"+,%
+$8')0&-+'$%+,%8'/$:%+$%<"&.-#)%A2%>&)&9)&."%A?=R%'8%-"#%)#F+,#:%G&$:1''I6%
 
163. Question: Chapter 9, Paragraph 9-14 E.5.c (8) says "File a copy of the 
approved form along with supporting documentation." Chapter 9, Paragraph 9-14 
F says, "Owner must retain copies of all special…." How long does HUD have to 
keep the forms and documentation in the files?   
 
Answer: Q.#D+&*% D*&+0,%0/,-% 1#% )#-&+$#:% 8')% &-% *#&,-% -")##% E#&),2% &*'$9%(+-"% ,/..')-+$9%
:'D/0#$-&-+'$%;<"&.-#)%@2%>&)&9)&."%@?LS%JB%
 

164. Question: Chapter 4, Paragraph 4-22 B states, "Once the applicant is taken 
off the waiting list, the owner must retain the application, initial rejection notice, 
applicant reply, copy of the owner's final response, and all documentation 
supporting the reason for removal from the list for 3 years.” Does this mean that 
owners/agents are to keep the documentation onsite for the 3-year period 
following the removal from the waiting list before the documentation can be 
destroyed? 

 
Answer:% 5#,6% ^($#),3&9#$-,% &)#% -'% I##.% -"#% :'D/0#$-&-+'$% '$,+-#% 8')% &% R?E#&)% .#)+':%
8'**'(+$9% -"#% )#0'F&*% '8% &$% &..*+D&$-% 8)'0% -"#% (&+-+$9% *+,-6% ^$D#% -"+,% -+0#% .#)+':% "&,%
#*&.,#:2%&$%'($#)3&9#$-%0&E%:#,-)'E%-"#%:'D/0#$-&-+'$6%

 
165. Question: Chapter 4, Paragraph 4-22 C states, "When an applicant moves in 
and begins to receive assistance, the application must be maintained in the tenant 
file for the duration of the tenancy and for three years after the tenant leaves the 
property." Does this mean that owners/agents are to keep the move-out 
documentation onsite for the 3-year period following the move-out before the 
move-out file can be destroyed? 
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Answer: 5#,6%^($#),3&9#$-,%&)#%-'%I##.%-"#%0'F#?'/-%8+*#%8')%&%R?E#&)%.#)+':%8'**'(+$9%-"#%
0'F#?'/-%&$:%-"#$%-"#%'($#)3&9#$-%0&E%:#,-)'E%-"#%0'F#?'/-%8+*#6%78%-"#%'88+D#%"&,%*+0+-#:%
,.&D#2% -"#% :'D/0#$-,% D&$% 1#% -)&$,8#))#:% '88,+-#2% 1/-% -"#% '($#)3&9#$-% 0/,-% 1#% &1*#% -'%
'1-&+$%-"#%:'D/0#$-,%+$%&%)#&,'$&1*#%-+0#8)&0#%/.'$%)#N/#,-6%

 

**166. Question: Chapter 4, Paragraph 9-7 E states, "Owners must keep the 
signed HUD-50059s for tenants from the time of move-in to move-out and for a 
minimum of three years thereafter. Owners may move older records off site when 
files get large." Does this mean owners/agents are to keep the HUD-50059 for the 
entire duration the tenant lives at the site, plus an additional three years after 
move-out?  

 
Answer:% 5#,6% ^($#),% 0&E% 0'F#% '*:#)% )#D'):,% '88?,+-#% ("#$% 8+*#,% 9#-% *&)9#6% G'(#F#)2%
'($#),%0/,-%1#%&1*#%-'%'1-&+$%-"#%:'D/0#$-,%+$%&%)#&,'$&1*#%-+0#8)&0#%/.'$%)#N/#,-6%K$%
'($#)%0/,-%I##.%-"#%GTU?AXXA@,%8')%-"#%#$-+)#%:/)&-+'$%-"#%-#$&$-%*+F#,%&-%-"#%,+-#%.*/,%&$%
&::+-+'$&*% R% E#&),% &8-#)% 0'F#?'/-% &$:% 0/,-% &*,'% I##.% -"#% ,/..')-+$9% -"+):?.&)-E%
F#)+8+D&-+'$,6%

 
GENERAL INFORMATION/MISCELLANEOUS 
 
167. Question: Chapter 1, Paragraph 1-2 and Figure 1-1 of the Handbook do 
not refer to properties where mortgages were refinanced from Sections 221, 
236, or 231 to A7, or 223f properties. Are these properties covered under 
the revised Handbook, even though they are not listed in Chapter 1, Figure 
1-1? 
 
Answer:%5#,6%K*-"'/9"%$'-%*+,-#:%+$%<"&.-#)%L2%J+9/)#%L?L2%-"#,#%.)'.#)-+#,%&)#%,/1H#D-%
-'%G&$:1''I%)#N/+)#0#$-,%+8%-"#)#%+,%&%D'$-+$/+$9%)#$-&*%&,,+,-&$D#%D'$-)&D-%')%8+$&$D+$9%
,/1,+:E%&,%#_.*&+$#:%1E%<"&.-#)%L2%>&)&9)&."%L?R6%%
 

**168. Question: Chapter 3, Paragraph 3-7 E.1.b states that when HUD is not the 
contract administrator (CA), the CA must gather and submit all documentation 
with its recommendation to the HUD field office. Are performance-based contract 
administrators (PBCAs) subject to this requirement, even though it is not listed as 
part of their incentive based performance standards (IBPS)?  
 
Answer: GTU%"&$:1''I%9/+:&$D#%:'#,%$'-%)#N/+)#%&%>V<K%-'%.#)8')0%-&,I,%$'-%D'F#)#:%+$%
-"#+)%K<<%D'$-)&D-6%%Q##%<"&.-#)%L2%>&)&9)&."%L?L%U6%%
 

169. Question: An owner/agent has a tenant whose son is being deployed abroad 
on a military assignment. The son must be removed from the lease, and will have 
no home address. To avoid raising questions about his income and the rent, can 
the manager place a note in the tenant’s file stating the son will be using his 
mother's address for mail while he is away? Is this acceptable to HUD? The 
Handbook does not address this situation. 
 
Answer: U/#%-'%#_-#$/&-+$9%D+)D/0,-&$D#,2%+-% +,%&DD#.-&1*#6%%4"#%-#$&$-%,"'/*:%.)'F+:#%&%
()+--#$%$'-+8+D&-+'$%-'%0&$&9#0#$-%,-&-+$9%-"&-%-"#%,'$%"&,%1##$%:#.*'E#:2%-"#%,'$%(+**%1#%
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/,+$9%-"#%/$+-%&,%&%0&+*+$9%&::)#,,%&$:%-"&-%+8%-"#%,'$%)#-/)$,%-'%-"#%/$+-2%0&$&9#0#$-%(+**%
1#%$'-+8+#:6%%4"+,%$'-+D#%0/,-%1#%.*&D#:%+$%-"#%8+*#6%
 

**170. Question: Does the 20 percent in repayments an owner can collect apply to 
all repayments or only fraud? Handbook 4381.5 only allows this in cases of fraud. 
 
Answer:%4"#%=X%.#)D#$-%'$*E%&..*+#,%-'%8)&/:%;<"&.-#)%M2%>&)&9)&."%M?LM%U%SB6%%
%
171. Question: Based on Notice H 00-18, Admission and Occupancy Provision of 
the Quality Housing and Work Responsibility Act (QHWRA) of 1998, an 
owner/agent has written up a "resident income verification" form for all residents 
at the property to sign and date. This form allows the owner to obtain information 
about the family's income derived from the Internal Revenue Services (IRS), 
Supplemental Security Income (SSI), and HUD. Is this form requirement 
incorporated in the new lease or does this form (or something similar) still need to 
be completed? 

 
Answer:% 5#,6% 7-%"&,%1##$% +$D').')&-#:% +$-'% -"#%$#(% *#&,#%&-%.&)&9)&."%=@% +$% -"#% 8&0+*E%
*#&,#%&$:% +$%.&)&9)&."%==% +$%-"#%'-"#)% *#&,#,6%!"#$%-"#%)#,+:#$-,%"&F#%,+9$#:%-"#% *#&,#2%
-"+,%)#N/+)#0#$-%"&,%1##$%0#-6 
 

172. Question: The "How Your Rent is Determined" fact sheet is given to a 
resident at the time of move-in and at the initial and annual certifications. Must it 
also be given to the resident at each interim and for any correction to the annual?   

 
Answer:% C'6% ^($#),% &)#% $'-% )#N/+)#:% -'% .)'F+:#% -#$&$-,% (+-"% OG'(% 5'/)% ]#$-% +,%
U#-#)0+$#:P% 8&D-% ,"##-,% :/)+$9% &$% +$-#)+0% )#D#)-+8+D&-+'$% ')% &8-#)% D'))#D-+'$,% "&F#% 1##$%
0&:#%-'%&$%&$$/&*%)#D#)-+8+D&-+'$6%^($#),%&)#%-'%9+F#%-#$&$-,%&%8&D-%,"##-%&-%0'F#?+$2%.#)%
<"&.-#)% S2% >&)&9)&."% S?=S% V6L=2% &$:% :/)+$9% &$$/&*% )#D#)-+8+D&-+'$,2% .#)% <"&.-#)% b2%
>&)&9)&."%b?S%K6S6%
 
173. Question: If a tenant/applicant refuses to declare his/her ethnicity, should 
owners guess to meet HUD-required data and record keeping requirements? 
 
Answer:%C'6%]#8#)%-'%<"&.-#)%=2%>&)&9)&.",%=?LL%K6=%&$:%<"&.-#)%S2%S?LS%K6R6%]&D#%&$:%
#-"$+D+-E%'8%&..*+D&$-,3-#$&$-,%&)#%:#-#)0+$#:%1E%,#*8?D#)-+8+D&-+'$2%)&-"#)%-"&$%'1,#)F&-+'$%
'8% -"#%'($#)6% 78% -"#%&..*+D&$-3-#$&$-%)#8/,#,%-'%.)'F+:#% -"#%)#N/#,-#:% +$8')0&-+'$2%$'-&-#%
"+,3"#)%8+*#%,-&-+$92%O-"#%&..*+D&$-3-#$&$-%)#8/,#,%-'%:#D*&)#%"+,3"#)%)&D#%&$:3')%#-"$+D+-E6P%%
 

174. Question: Can performance-based contract administrators (PBCAs) accept a 
facsimile signature and still be in compliance with the Handbook? 
 
Answer: 5#,6%4"#%>V<K%D&$%&DD#.-%&%8&D,+0+*#%,+9$&-/)#6%G'(#F#)2%-"#%8&D,+0+*#%,+9$&-/)#%
,"'/*:%1#%8'**'(#:%/.%(+-"%&$%')+9+$&*%,+9$&-/)#%8')%-"#%8+*#6%
 

175. Question: Can owners/agents use a computer-generated HUD 9887/9887A 
form or must they use the paper copy provided by HUD? If they use a computer-
generated form, how can CAs be sure it is current and accurate without checking 
word for word, e.g. certification? 
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Answer: 4"#%'($#)3&9#$-%0&E%/,#%&%D'0./-#)?9#$#)&-#:%D'$,#$-%GTU?@MMb3@MMbK%8')06%
7-%+,%-"#%)#,.'$,+1+*+-E%'8%-"#%'($#)3&9#$-%-'%0&I#%,/)#%-"#%D'0./-#)?9#$#)&-#:%:'D/0#$-%
+,%D'$,+,-#$-%(+-"%-"#%GTU%.)+$-#:%D'.E6%
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