
Your concerns regarding the condition and safety of your property are very important to us. 

The management staff is here to help you with any issues you may have. Please contact:

Manager:_______________________________________________________

Phone:_________________________________________________________

Property Manager Supervisor:_____________________________________

Phone:_________________________________________________________
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If an issue remains unresolved, contact the Southwest 
Housing Compliance Corporation Call Center at:

1-888-842-4484
For the hearing impaired, call TDD at 1-800-735-2988 and 

provide the SHCC toll free number.

You may also write and send your concerns to:
Southwest Housing Compliance Corporation 

Attention: Call Center
1124 South IH-35

Austin, Texas 78704


